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NMPABUTENbLCTBO POCCUACKOW ®EOEPALIUA

NOCTAHOBINEHUE
oT 10 ceHTa6ps 2007 r. N 575

OB YTBEPXXOEHWUU NPABUN
OKA3AHUA TENEMATUYECKUX YCITYT CBA3MU

CnncoK M3MEHSIOLLNX JOKYMEHTOB
(8 pea. MoctaHoeneHun MNMpasutensctea PO ot 16.02.2008 N 93,
ot 31.07.2014 N 758, ot 12.08.2014 N 801,
oT 19.02.2015 N 140, ot 03.02.2016 N 57)

B cooteetctBUM ¢ PepepanbHbiM 3akoHoM "O cBasn" n 3akoHom Poccuiickonn Pepepaumm "O 3awmte npas
notpebutenen" MNMpaesutenbcTeo Poccuickon degepaumm NnocTaHOBNAET:

1. YTBepanTtb npunaraemble [NpaBuna okasaHus TeneMaTUY4eCcKMX YCnyr CBS3M U BBECTU MX B gencteue c 1
aHBaps 2008 r.

2. MognyHkTbl  "a" - "B" nyHkTa 4 pasgena XVI nepevyHerd IULEH3NOHHBbIX YCMOBUA  OCYLLLECTBMEHMUS
JestenbHocTM B 00OMacTM  OKa3aHMs COOTBETCTBYIOLLMX YCMAYr CBSA3M, yTBepXAeHHbix [locTaHoBneHmem
MpaButenbsctBa Poccuiickon ®epepaumm ot 18 ceBpans 2005r. N 87 "O6 yTBepXaeHWn nepedHsi HauMeHOBaHWM
YyCnyr CBsi3W, BHOCUMbIX B JULUEH3UW, U NepeyvyHen nuueH3MOoHHbIX ycnosun" (CobpaHue 3akoHogaTenbcTBa
Poccuinckon ®epgepaunn, 2005, N 9, cT. 719; 2006, N 2, cT. 202), M3noxuTb B creaytoLwen pegakumu:

"a) gocTyna K ceTu CBA3M NUueH3naTa;

6) poctyna K MHPOPMAaLMOHHLIM CMCTEMAM UH(POPMALMOHHO-TENEKOMMYHUKALMOHHBLIX CEeTEW, B TOM 4ucre K
cetn VIHTepHeT;

B) Npvema v nepegayn TefieMaTm4eCckuxX SNEKTPOHHbIX COOBLLEHNIA.".

Mpencepatens MpaBuTtenscTea
Poccuiickon ®epeparmu
M.®PAIKOB

YTBEPXKOEHDI

MocTaHoBneHnem lNpaButenbcTBa
Poccuiickon depepaumm

ot 10 ceHTabpsa 2007 r. N 575

NMPABUNA
OKA3AHUA TENEMATUYECKUX YCNYI CBA3U

CnncoK M3MEHSIOLLNX JOKYMEHTOB
(8 pea. NoctaHoBneHun MNpaeutensctea PP ot 16.02.2008 N 93,
ot 31.07.2014 N 758, o1 12.08.2014 N 801,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

I. OBWME MOJIOXXEHNA

1. Hactoswwe lNMpaBuna perynupytoT OTHOLLEHMS MeXay abOHEHTOM MM NONb30BaTeNEM, C OOHOW CTOPOHbI, Y
onepaTtopoM CBSI3M, OKa3blBaloLLMM TenemaTU4eckme yCrnyru cBasn (aanee - onepatop CBsi3un), C ApYron CTOPOHbI, Npu
oKa3aHWUM TerieMaTUYEeCKnNX yCryr CBA3MW.

2. Vicnonb3yemble B HacTosALwmx NpaBunax NnoHATMS 03HaYaloT criegytoLlee:

"aboHeHT" - Nonb3oBaTernb TeneMaTuyeckuMmn ycnyramm cBs3un, ¢ KOTOpbIM 3aKroyYeH BO3Me3aHbIN JoroBop 06
oKasaHuM TereMaTuyecKkmnx ycnyr CBA3u € BblAeNeHneM YHMUKanbHoro koga naeHtudukaumm (qanee - 4oroBop);

"aboHeHTCKas NMNMHMA" - NIMHNA CBA3M, COEAMHAIOLLASA NONb30BaTeNbCKoe (OKOHEYHOE) ODopyooBaHME C Y3roMm
CBS13U CETU Nepefayn AaHHbIX;

"abOHEHTCKMIA UHTEpPdENC" - TEXHUKO-TEXHONOrMYeckne napameTpbl UINYECKMX LEenen, COoeauHSALLMX
cpencTsa CBA3M onepaTopa CBA3M C Nofb3oBaTenbCkMM (OKOHEeYHbIM) obopyaoBaHMeM, a Takke (opManvM3oBaHHbIN
Habop npaBun ux B3anMoaencTBuS;
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"abOHEHTCKUI TeEpMUMHAN" - COBOKYMHOCTb TEXHUYECKMX Y NPOrpaMMHbIX CPEACTB, MPUMEHSIEMbIX abOHEHTOM U
(vnn) nonb3oBaTtenem Npv NONb3oBaHUK TeNemMaTUYeCcKMMM ycryramu CBA3v Ansi nepegayv, npueMa u otobpaxeHus
3MNEKTPOHHbIX cooOLeHnn n (unn) opMUpPOBaHKS, XpaHeHus n obpaboTkM uHdOopmaumW, cogepXallencs B
WHGOPMALMOHHOW CUCTEME;

"BpeaoHOCHOE nporpammMHoe obecneveHme" - nporpammMmHoe obecrnedeHne, LeneHanpaBrneHHO NpuBoasLee K
HapyLUEHMIO 3aKOHHLIX NpaB aboHeHTa u (MnK) nonb3oBaTens, B TOM 4Yucne k cbopy, obpaboTke wnu nepegade ¢
aboHeHTCKOro TepMuHana uHdopmauun 6e3 cormacus aboHeHTa M (MnNn) nonb3oBaTens, MO0 K yXYALIEHWHO
napameTpoB (PyHKLUMOHMPOBaHNsSI aDOHEHTCKOro TEpMUHaNa unm ceTu CBA3w;

"kapTa onnatbl" - CpeAcTBO, No3Bonsowee aboOHEHTY U (MNK) MNOMb3oBaTemN MCMONb30BaTb TeremMaTuyeckme
ycnyru cBasu, geHTnduumposas aboHeHTa 1 (Mnn) nonb3oBaTens Ans onepaTopa CBSA3U Kak MraTenbLUMKOB;

"nonb3oBartenb TeneMatudeckMMm ycryramu CcBA3n" - NUUO, 3akasbiBawowee U (MnM)  ucnonb3ytollee
TenemaTu4yecKkme ycrnyru cBsiau;

"MHOPMaLMOHHas cuctema" - COBOKYMHOCTb cofepxalwlencs B 0asax [daHHbiX WHopmauum u
obecneunBaoLLmx ee 06paboTKy MHPOPMALMOHHBIX TEXHOSOTUIA U TEXHUYECKNX CPEACTB;

"MHOPMALIMOHHO-TENEKOMMYHUKALMOHHAA CeTb" - TexHoforM4yeckas cuctema, npedHasHayeHHas ans
nepegaym no NMHUSM CBA3WM MHpopmaumy, OOCTYN K KOTOPOW OCYLLECTBRSETCS C WCMOMNb30BaHWEM CpeacTB
BbIYMCIIUTENBHON TEXHUKMK;

"NpepocraBneHne AoCTyna K MHPOPMAaLMOHHBIM cucTeMaM UHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn" -
obecneyeHve BO3MOXHOCTU MpuemMa W nepedadn TernemaTU4eckux 3JNEKTPOHHbIX  coobweHun  (obmeHa
TenemMaTn4ecKMMmM SMNEKTPOHHBIMU COOBLLEHMAMM) Mexay abOHEHTCKMM TEPMUHANOM U MHAOPMAaLMOHHON CUCTEMOW
VMHOPMaLMOHHO-TENEKOMMYHUKALMOHHON CETY;

"npegocTtaBneHne AocTyna K ceTu nepefadyn AaHHbIX" - COBOKYNHOCTb AEWCTBUW onepaTtopa CBA3W Mo
hOpMMPOBaHUIO aDOHEHTCKOW NMHUK, MOAKIIOYEHWIO C €€ NMOMOLLBIO NOfb30BaTeNbCKOro (OKOHEYHOro) o6opyaoBaHNs
K y3ry CBA3W CeTu nepegayun gaHHbIx NMbo no obecnevyeHnto BO3MOXHOCTU MOAKMIOYEHMST K CETU nepegadn LaHHbIX
Nnonb30BaTENbLCKOro (OKOHEYHOro) 0bopyaAoBaHMs C UCMONb30BaHWEM TeNedOHHOrO COEAMHEHNS UNN COEQMHEHMS MO
WHOW ceTu nepefdaun AaHHbIX B Lensix obecrneyeHus BO3MOXHOCTM Oka3aHus abOHeHTy M (M) Monb3oBaTento
TernemMaTu4YecK1X yCnyr CBA3u;

"npoTtokon obmMeHa" - copmMann3oBaHHbIA Habop TpeboBaHMI K CTPYKType TenemMaTUdecKOoro 3MEKTPOHHOro
CoO06LLEHUS M anropuTMy 0bMeHa TenemMmaTUYeCKMMM 3MEKTPOHHBIMU COOBLLEHNSIMU;

"ceTeBoM agpec” - HOMep U3 pecypca Hymepauum cetu nepefadn AaHHbIX, OAHO3HAYHO Onpeaensowmi npu
OKasaHuM TenemaTuyeckmx yCnyr cBs3n abOHEHTCKUA TEPMUHAN UK CpeacTBa CBA3M, BXOASALNE B MHAOPMALIMOHHYIO
cucTemy;

"cnam" - TenemaTuyecKkoe 9reKTpoHHOe coobleHne, npegHa3HadYeHHoe HeomnpeneneHHoMy Kpyry nu,
[OoCTaBneHHoe aboHeHTy M (Mnv) nomnb3oBatento 0e3 ux npegBapuUTENbHONO Corflacua M He Mo3BosisioLlee
onpegenuTb OTMNpaBuTENs 3TOro COOOLLEHMs, B TOM 4MChe BBWOY YKasaHWsi B HEM HECYLLECTBYIOLLEro Win
hanscmdnUMpoBaHHOro agpeca oTnpaBuUTens;

"TapndHbIN NNaH" - COBOKYMHOCTb LIEHOBbLIX YCMOBUI, NPWU KOTOPbIX ONepaTop CBA3U npeanaraet nofb30BaTbCs
OOHOW MO0 HECKONBKUMW TENEMATUYECKMMM YCIyramn CBA3W;

"TeneMaTu4ecKoe 3feKTPOHHOE COObLLEeHNE" - OAHO MMM HECKOMbKO COOOLLEHUA 3MEeKTPOCBA3W, cogepKalinx
MHdOpMaUMIO,  CTPYKTYpUPOBaHHYIO B COOTBETCTBMM  C  NPOTOKONOM  obmeHa, noagepXMBaeMbim
B3aMMOAENCTBYOLLMMN NHEOPMALIMOHHON CUCTEMON N aBOHEHTCKNM TEPMUHATIOM;

"TexHndeckasi BO3MOXXHOCTb NpPeJoCTaBNeHNs JOCTyna Kk ceTn nepefayn AaHHbIX" - OOHOBPEMEHHOE Hanuume
He3aeNCcTBOBaHHOW MOHTUPOBAHHOW EMKOCTY y3ra CBSI3W, B 30He AENCTBMSA KOTOPOro 3anpallinBaeTca NogknyeHne
Nnonb30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHMa K ceTu nepefadv OaHHbIX, U HEe3adeWCTBOBAHHbLIX JIMHWIA CBS3W,
no3BonsoLWmX chopmMmpoBaTe aDOHEHTCKYIO NMHUIO CBA3N MEXZY Y3MOM CBSI3UW UM MONb30BaTENIbCKMM (OKOHEYHBLIM)
obopyaoBaHuewm;

"YHUPULUMPOBAHHbLIV yKasaTenb" - COBOKYMHOCTb OykB, uMdp, CUMBOMOB, OAHO3HAYHO OMpefensawLlmnx B
NMHOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTU MHM(OPMALMOHHYKD CUCTEMY C OMNPEeAEneHHbIM Ansi Takon ceTu
dopmaToMm.

3. MNpun ocywecTBNeEHUN B3aMMOOTHOLUEHUI onepatopa CBA3M C aboHeHTOM W (MnW) nonb3oBaTenem,
BO3HMKAIOLLMX NPY OKasaHUM TenemaTuyeckmx yCnyr cBs3n Ha tepputopumn Poccuiickon depepaumum, MCnonb3yeTcs
PYCCKUI A3bIK.

4. Onepatop cBA3n 06513aH obecneunTb cobniogeHne TaHbl CBA3N.

CeepeHuns 06 okaszaHHbIX aboOHEHTY M (MNKU) NOMb3OBaATENK YCryrax CBs3M MOMYT NPenoCTaBnsATbLCS TOJbKO
aboHeHTY M (uUnu) nonb3oBaTeNo MM UX YNOMHOMOYEHHbIM MPEACTaBUTENSAM, €CNIU MHOE He NpeayCMOTPEHO
denepanbHbIMU 3aKOHaMK U SOrOBOPOM.

CeepeHuns 06 aboHeHTe-rpaxxgaHvHe u (Unu) nonb3oBaTene-rpaxgaHuHe, CTaBLUME M3BECTHbIMWU OnepaTopy
CBSA3M MNPV UCMOMHEHWM MM JOroBopa, MOryT nepedaBaTbCA TPETbUM NMLUAM TOMbKO C MWCbMEHHOro Ccormnacus
aboHeHTa-rpaxxgaHuHa wn (Mnn) nonb3oBaTeNsA-rpaXgaHuHa, 3a  UCKIHYEHMEM  CryvyaeB, MNpPeayCMOTPEHHbIX
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3akoHoaaTenscTBoM Poccuinckon depepaumu.
(B pea. NoctaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHvHa u (Mnu) nonb3oBaTens-rpaxgaHMHa Ha obpaboTky Mx (ero) nepcoHarnbHbIX
OaHHbIX B LeNsSX OCYLLEeCTBIIEHNS ONepaTopoM CBS3W pacyeToB 3a OKa3aHHbIe YCyrM CBA3M, a Takke pacCMOTpeHus
npeTeH3un He TpebyeTcs.

(ab3au BBeaeH NoctaHoBneHnem lMpaButensctea PP ot 16.02.2008 N 93)

5. Tpun ypesBblYalHbIX CUTyauMsX NPUPOOHOIO U TEXHOreHHOro XxapakTepa onepaTop CBS3M B MOpsiake,
NpegycCMOTPEHHOM 3akoHoaaTenbcTBoM Poccuiickon degepauun, BNpaBe BPEMEHHO MPEKPATUTb UMM OrpaHuunTb
OKasaHWe TenemaTuyeckux YCryr CBSA3M. YMOSIHOMOYEHHblE [OCYAApPCTBEHHbIE OpraHbl B COOTBETCTBMU C
3aKkoHodaTemNbHbIMU U UHBIMWM HOPMAaTMBHBIMW NPaBOBbIMM akTamu Poccuickon Pegepaunmn nMeroT nNpaBo Ha
NPUOPUTETHOE NOMb30BaHWE TeNnemaTuyecKMMmn ycrnyramm CBa3u.

5(1). Onepatop cBs3n B nopsgke, onpegensemoMm [lpasutensctBom Poccuickon ®epepauun, ob6sa3aH
obecneunBaTb Nepefayvy CUrHanoB OMOBELLEHUSA W IKCTPEHHOW WMHdOopMauMm o6 OMacHOCTHAX, BO3HMKAKOLWMX MpU
yrpo3e BO3HWKHOBEHMS WM BO3HUKHOBEHUWN 4YpPE3BbIYAMHBIX CUTYaUU NPUPOLHOTO M TEXHOTNEHHOIO Xapaktepa, a
Takke Npy BeOEHUU BOEHHbIX OEWCTBUA WU BCMNEACTBME 3TMX OENCTBMIW, O MpaBunax MOBEAEHUS HAceneHus u
HeODXOAMMOCTU MpPOBEAEHUS MeponpuATMA MO  3awuTe, OO0 MOfb3oBaTenen ycryramum CBsi3W, OKOHEYHOoe
0bopyaoBaHNe KOTOPbIX NOAKMIOYEHO K MHADOPMALNOHHO-TENEKOMMYHMKALNOHHOW ceTh "VIHTepHeT".

(n. 5(1) BBeaeH lNoctaHoBneHveM MNpasutensctea P® ot 19.02.2015 N 140)

6. [Ins nonb3oBaHWsa TernemaTu4yeckMMm ycriyramm cBsi3n aboHeHT 1 (Mnu) nomnb3oBaTenb 006s3aHbl MPUMEHSATb
nonb3oBaTenbCcKoe (OKOHeYHOEe) 060pyaOBaHNE, COOTBETCTBYIOLLEE YCTAHOBIEHHBIM TPEOOBAHNSIM.

O6sA3aHHOCTE MO MpPefoCTaBMEHMIO MOMb30BaTENbCKOr0 (OKOHEYHOro) obopyaoBaHuss U abOHEHTCKOro
TepMuHana BosnaraeTcs Ha aboHeHTa u (Mnu) NonNb3oBaTens, eCNN NHOE He NPeayCMOTPEHO AOrOBOPOM.

7. Onepatop cBsA3n obecneynBaeTr abOHEHTY W (MNK) NONb30OBaTENO BO3MOXHOCTb MOMb30BaHMS
TernemaTuyecKkMMmn ycrnyramu cBsasu 24 yaca B CyTKW, €Criu MHOe He NpedyCcMOTPEeHO 3akoHodaTenscTBom Poccuinckon
depepaummn nnm OroBOPOM.

8. OnepaTop CBSA3M MOXET OKa3blBaTb HE TONBbKO TenemMaTuyeckme yCryrm CBs3u, HO U YCIyrn, TEXHOSOrMYeCKM
HepaspbIBHO CBSA3aHHbIE C TeNlemMaTUyecKMMmM yCryramy CB3v U HanpaefieHHbIE Ha NOBbILIEHNE UX NoTpebuTensckon
LEHHOCTW, ecnu Ans 3Toro He TpebyeTcsa OTAENbHON NULEH3UN U UM cobniogatTcss TpeboBaHusA, NpeayCMOTPEHHbIE
nyHKTOM 25 HacTosawmx Mpasun. MNepeyeHb ycnyr, TEXHONOMMYECKA HepaspbiBHO CBSI3@HHbIX C TernemaTu4ecKMMU
ycrnyramu CBsi3u U HanpaBneHHbIX Ha NOBbILLIEHNE NX NOTPEOUTENBCKON LIEHHOCTH, ONpeaensieTcs onepaTtopoM CBS3N.

9. Onepatop cBfA3M 0053aH co3gaBaTb CUCTEMY MH(OPMAaLMOHHO-CNPABOYHOrO OOCNYXMBaHUA B  LEnsx
npegocTaBneHnsa aboHeHTY 1 (MnK) Nonb3oBaTento UHGOPMaLMK, CBA3AHHOW C OKa3aHWEM TeremaTUYecKux YyCnyr
CBS3N.

10. B cucteme unHpOpPMaLMOHHO-CNPABOYHOTO OBCMYXMBaHWUSA OKasblBAOTCA MnaTHble W BecnnatHble
MHOPMALIMOHHO-CNPaBOYHbIE YCITYTU.

11. OnepaTop cBA3KM OKa3blBaeT BGecnnaTtHO M KPYrNOCYyTOYHO crnegyowmne MHPOPMaLMOHHO-CNPaBOYHbIE
YCNyru:

a) npegocTaBneHe nHdopmaunm o6 okasbiBaeMbIX TENEMaTUYECKUX YCyrax CBA3W;

6) npepocTaBneHne nHgpopmauum o Tapudax (TapugHbIX NnaHax) 4ns onnaTel TenemaTMyeckmx YCnyr CBsiau, o
TEPPUTOPUN OKa3aHNS TENEMaTUYECKNX YCNyT CBA3M (30HEe 0OCnyXMBaHUS);

B) NpegocTaBneHne aboHeHTy HOopMaLnM O COCTOSTHUN €ro NNLEBOro CYETa;

r) npuem oT aboHeHTa 1 (Mn1) nonb3oBaTtenst UHPOPMaLMM O TEXHUYECKNX HEUCNPABHOCTSAX, MPEnsTCTBYOLLNX
MONb30BaHMIO TenemMaTU4ecKMMm ycrnyramm cBsasu;

4) NpefocTaBneHne MHgopMauum O HacTponKax abOHEHTCKOro TepMuHana u (unu) nofb30BaTENbCKOro
(okoHe4vHOoro) obopyaoBaHus A58 NONb30BaHUSA TeneMaTUYeCKMMmM yCryramm CBSI3u.

12. NepeyveHb GecnnaTHbIX MHAOPMALMOHHO-CMPABOYHbIX YCIYr, NMPefyCMOTPEHHbIX MyHKTOM 11 HacToAWMX
MpaBun, He MoxeT OblTb cokpaweH. OkasaHve 6GecnnatHbIX WMH(OPMALUOHHO-CIPABOYHBLIX YCIyr MOXeT
NPou3BOAMTBCA C  WUCMOMb30BaHMEM aBTOMHOPMATOPOB WMM  MHMOPMALMOHHBIX CUCTEM, [OOCTYMHbIX B
NMHMOPMaLMOHHO-TENEKOMMYHUKaLMOHHON CeTU, B KOTOPOW onepaTop OKkasbliBaeT TenemaTuyeckne ycryrm CBa3u.

13. Onepartop CBSA3M CaMoCTOATENbHO onpegenset nepeyveHb oKa3sblBaeMbIX nnaTHbIX
MHOPMALMOHHO-CNPABOYHbIX YCITYT U BPEMS MX OKa3aHWus.

14. OnepaTop cBSA3M 00s513aH NpeaoCcTaBUTb abOHEHTY M (MNK) NONb30BaTEND HEOOXOAMMYIO NS 3aKIIOYEHUA ©
NCNOSTHEHNA AOroBopa MHOopMaLmIo, BKNOYaLyo B cebs:

a) HaumeHoBaHve ((bUpMEHHOEe HauMMeHOBaHWE) onepaTopa CBA3W, NepeyeHb ero unuanos, MecTa uX
HaxoXaeHUs 1 pexxum paboTbl;

0) pekBM3nNTbI BbIGAHHOW onepaTopy CBA3W NULEH3MM Ha OCYLLECTBIIEHNE OEATENbHOCTM B 0OMacTu oKasaHus
YCInyr CBS3U (ganee - NMMUEH3ns) U NMUMLEH3NOHHbIE YCIOBUS;

B) COCTaB TenemMaTu4eckux ycriyr CBSi3W, YCIOBMS M MOPSAOK MX OKa3aHus B COOTBETCTBMU C HacCTOSALWMMMU
MpaBunamu, B TOM Yncre ucnonb3dyemblie aboHeHTCKMe nHTepdencsi;
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r) AnanasoH 3Ha4YeHul nokasarenen kayectsa obcnyxmBaHns, obecneumBaemblx CeTbiO MepeAady AaHHbIX, B
npegenax KoToporo aboHEHT BNpaBe yCTaHOBUTbL B JOTOBOPE HEOOXOAMMbIE EMY 3HAYEHUS;

4) NepeyveHb 1 onMcaHne NPeNMyLLECTB N OrPaHUYEHUI B OKa3aHnM TeNnemMaTn4eckux ycnyr CBs3u;

€) Tapudbl Ha TenemaTn4yeckue ycnyru cBasu;

X) nopsgok, opmMa 1 TapudpHble nnaHbl 418 onnaTel TenemMaTtuyeckux yenyr CBasu;

3) Homepa TenedoHOB CUCTEMbI WMHADOPMAaLMOHHO-CMPABOYHOIO OBCMAYXMBaHUSA U YHUOULMPOBAHHbIV
ykasarterb MHOPMaLMOHHON CUCTEMBI onepaTopa;

N) NepeyveHb YCNyr, TEXHOMOrMYECKN HepaspblBHO CBSI3@HHLIX C TEeNeMaTU4eCKMMW YyCrnyramm CBS3W U
HanpaBfeHHbIX Ha MOBbILLIEHUE UX MOTPEOUTENBCKOW LIEHHOCTMH;

K) nepeyeHb MecT, rae aboHeHT u (Mnn) Nnonb3oBaTesib MOryT B NMOSIHOM 06beMe 03HAaKOMUTBCS C HACTOSLLUMMU
MpaBunamu;

n) nepedeHb MNpUHMMaeMbIX Ha A0BPOBONMLHON OCHOBE OOMOSNHUTENbHBIX 06A3aTEeNnbCTB onepaTtopa  CBA3W
nepea aboHEHTOM U1 (Mnn) Nonb3oBaTenem, B TOM YUCne:

onuvcaHve mep, NPensaTCTBYIOLMX PacnpoCTPaHEHNO crama, BPeOOHOCHOro MporpaMMHOro obecneveHnst u
Apyron nHpopmaumm, 3anpeLLeHHoOn K pacnpocTpaHeHnto 3akoHoaaTenscTBoM Poccuickon denepaumu;

OTBETCTBEHHOCTb OnepaTtopa TernemaTu4eckux ycnyr cBsi3u nepeg aboHeHTOM u (unu) nonb3oBaTenem 3a
nencrene uvnm  6esgencteme, CrnocobCTBYHOLEE PacMpOCTPaHEHUO Ccrnama, BpPEeOOHOCHOIO0  MPOrpamMHOro
obecneyeHns n gpyron wuHpopmaumu, 3anpeLLleHHONn K pacnpocTpaHeHUo 3akoHoaaTenbCcTBOM Poccuickon
depnepaumu.

15. OnepaTop cBsA3M 06s513aH no TpeboBaHWo aboHeHTa M (MnM) nonb3oBaTensd NPeaocTaBUTb MM MOMUMO
uHdopmaumm, NpegyCMOTPEeHHON MyHKTOM 14 Hactoswmx [MpaBun, AONONHUTENbHYK WHGOpMaunio 06 Oka3aHuu
TernemaTu4ecKMx yCnyr CBA3u.

WHdopmauma gosoautca OO cBedeHuss aboHeHTa m (Mnv) nonb3oBaTensl Yepes calT ornepaTtopa CBs3W B
WHOPMALMOHHO-TENEKOMMYHUKaLMOHHON  ceTu  "WHTepHeT" wnn  cuctemMy  UMHOPMaLMOHHO-CNPaBOYHOrO
obcnyXmnBaHUS Ha PYCCKOM A3blke (NpyM HeoBXOAMMOCTM Ha WHbIX si3blkax) ©ecnnaTtHO B HarnsigHOM M OOCTYNHON
dopme. Mo 3asBneHvtio aboHeHTa HanpaBneHne MHgOpMauUM BO3MOXHO Ha YKasaHHbIN MM afpec 3reKTPOHHON
MoYTbl UMM 3MNEKTPOHHBIA agpec CUCTEMblI CamMOODCMYXMBaHWA ornepatopa CBsA3WM, 4Yepe3 KOTopyl aboHeHTOM
ocyLlecTBnseTca OOCTyn K cBedeHusM 00 OkasbiBaeMblX €My TernemMaTWyecKkuMx Ycrnyrax CBs3W, pacyeTax C
onepaTopoM CBSA3M U MHON MHAOPMaLMK (NUYHBIN KaBUHET).

(B pea. NoctaHoBnenus MNpasutensctea P® o1 03.02.2016 N 57)

II. NTOPAOOK N YCNOBUA 3AKITIOYEHWA JOTOBOPA

16. TenemaTnyeckme ycnyrm CBA3n OKa3biBalOTCS ONepaTopoM CBSA3M HAa OCHOBaHUM A4OroBopa.

17. [loroeop 3aknoyaeTcs NyTeM OCYLLECTBIIEHUSA KOHKIMIOOAEHTHBIX AENCTBUA UMW B MUCbMEHHOW ¢opme B 2
3K3emnnsapax, oauH U3 KOTopbIX BpyvaeTca aboHeHTY. [1opsagok oCyLecTBNEHUS KOHKITIOAEHTHbIX OENCTBUN, a Takke
NX NepeYveHb ycTaHaBnmMBaTCs oepTon.

HoroBop 06 oka3aHWM pa3oBbIX TENEMATUYECKNX YCIYT CBA3M B NMyHKTaX KOMMEKTUBHOIO AOCTyna 3akrnovaeTcs
nyTeM OCYLLECTBMEHUSA KOHKIMIOOEHTHbIX [AEWCTBMA. TakoW [OroBOp CUYMTAETCA 3aKMYEeHHbIM C  MOMEHTa
OCYLLECTBNEHUS Nonb3oBaTenem AeNCTBUM, HaMpaBEeHHbIX Ha NOMyYeHe U (UNKn) UCMoNb3oBaHWE TerneMaTU4ecKnx
yCnyr CBS3u.

17(1). B cnyd4ae 3aknioyveHWss cpovHoro gorosopa o6 okasaHWM pasoBbiX TenemaTuyeckux YCrnyr cBA3n B
NyHKTax KOSMEKTUBHOIo AOCTyNa onepaTop CBA3M OCYLLECTBIAET MASHTUMUKaALNIO NoNb3oBaTenen M UCMnorb3yemoro
UMK OKOHEYHOro obopyaoBaHus.

(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 12.08.2014 N 801)

NaoeHTndukaumsa nonbL3oBaTens OCyLWEeCTBNAETCS OnepaTtopoM CBA3M NyTEM YCTaHOBMEHUA damMunum, MMeHu,
oT4yecTBa (MpK HaNM4yuW) nNofnb3oBaTens, NOATBEPXAAEMbIX OOKYMEHTOM, YAOCTOBEPSAOWUM JIMYHOCTb, NGO WHbIM
cnocobom, obecneynBaloLLM JOCTOBEPHOE YCTAHOBMNEHWE yKa3aHHbIX CBEAEHWW, B TOM YMCME C UCMOMb30BaHWEM
denepanbHOM rocyaapcTBEHHOM MHAOPMALMOHHOM cucTemsl "EanHas cuctema ngeHTudrkaumm n ayteHTudgukaumm
B MHpacTpykType, obecneumBatoLlien WHPOPMALMOHHO-TEXHONOMMYECKOE B3aMMOLENCTBME WMHAOPMALIMOHHBLIX
CUCTEM, UCTOMb3yeMbIX A9 NPeaoCTaBeHNs rocygapCTBEHHbIX U1 MYHUUUNAAMbHBIX YCAYr B 3NEKTPOHHOW dopme”,
U1 JOCTOBEPHOrO yCTaHOBMNEHMS abOHEHTCKOro HoMepa, Ha3Ha4YeHHOro NoNb30BaTENI0 B COOTBETCTBMM C AOTOBOPOM
006 okasaHumM ycnyr nogswXHOWM paamnoTenedoHHOM CBS3U, 3aKMOYEHHBIM C ONepaTopoM CBA3WN.

(B pea. NoctaHoBneHus MNpasutensctea P® ot 12.08.2014 N 801)

NaeHTudukaumns okoHevHoro obopyaoBaHUSA OCYLLECTBMSETCA CpeAcTBamMu CBSA3M onepaTtopa CBS3W MyTeMm
onpefeneHnst YHUKanbHoro naeHtudmkatopa obopygoBaHus ceTen nepeaaym AaHHbIX.
(n. 17(1) BBeaeH lNocTtaHoBneHnem lNpaButensctea PO ot 31.07.2014 N 758)

18. OkasaHve TenemaTu4eckux yCryr CBSiI3W C MpefocTaBrieHMeM AOCTyna K CeTu nepedayn [AaHHbIX C
ncnonb3oBaHneM abOHEHTCKOW JIMHWM OCYLLECTBRSETCH Ha OCHOBaHMU [OroBOpa, 3aKMHYEeHHOro B NMUCbMEHHOM
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dopme.

[ns 3aknoyeHus JoroBopa C MNpefoCTaBfeHMEM AOCTyna K CeTU nepefayn [AaHHbIX C  UCMOSb30BaHMEM
abOHEHTCKOM NTIMHUM NMLO, MMEIOLLEE HAMEPEHUE 3aKMoYUTbL JOrOBOp (Aanee - 3asBuTenNb), NogaeT onepaTopy CBSA3W
3asBrIEHME O 3aKINoYeHUN JoroBopa (ganee - 3asBrneHue).

Mopsgok pernctpaumm n dopma 3asaBfneHUn yCTaHaBNMBAKOTCA onepaTtopoM cBsian. Onepartop cBA3n 06s3aH
OMNOBECTUTL 3asBUTENSA O perncTpaLmm 3asaBneHuns B 3-0HEBHbIN CPOK.

OnepaTop CcBs3M He BrpaBe OTKa3aTb 3adABUTESIO B MPUEME U PAaCCMOTPEHUN 3asiBNEHNS.

19. OnepaTop cBA3M B CPOK, He mnpeBbiwawowmin 30 gHen ¢ AaTbl perncrpauum 3asiBfiEHWsi, OCYLLEeCTBNseT
NPOBEPKY HaNM4nst TEXHNYECKOM BO3MOXHOCTW ANs MNpefoCTaBneHus SOcTyna K ceTu nepedaynm AaHHbix. [pu ee
HanMuMmM onepaTop CBA3M 3aKMYaeT C 3asiBUTENeM JOroBop.

20. OnepaTtop ©€BA3M WMMeeT MpaBO OTka3aTb B 3aKMOYEHMM [OroBopa MNpU OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTW AN NpeaoCcTaBneHns OCTyna K ceTu nepefayn gaHHblx. [pM 3ToM 0 CBOeM OTkase onepaTtop CBA3U
006513aH coobLNTL 3asiBUTENO B NMUCbMEHHOW (QOPMe B CPOK, He npeBblwarowmuin 10 gHel ¢ paTbl OKOHYaHUSA
npoBepKn, NpeaycMoTpeHHon NyHkToM 19 HacTosAwmx MNpaswun.

B cnyyae oTkasa nnm ykInoHeHus onepartopa CBA3u OT 3aKIi4YeHUst 4OroBopa 3asiBuTenb BpaBe obpatutbca B
cyn ¢ TpeboBaHMEM O MOHYXAEHWW ornepaTopa CBA3M K ero 3aknioyeHunio. bpems pgokasbiBaHMS OTCYTCTBUS
TEXHUYECKOW BO3MOXHOCTM ANSA NpeaoCcTaBnNeHnsa AoCTyna K CEeTU nepefayv AaHHbIX NEXUT Ha onepaTope CBA3M.

21. CTopoHamn JoroBopa, 3akrnio4yaemMoro B MMCbMEHHOM hopMe, MOTyT BbICTYNaTb FpaxaaHvH, pUanyeckoe
nmuo nubo nHaMBMAYyanbHbIN NpegnpyHUMaTenb, C O4HON CTOPOHbI, U OMepaTop CBS3W, C APYron CTOPOHLI. [pn aToM:

rpaXxgaHuH NpeabaBnseT AOKYMEHT, YAOCTOBEPSIOLLMIA €ro JIMYHOCTD;

npeactaBuTeNb HOPUAMYECKOrO fuua npegbsaBnseT OOKYMEHT, MOATBEPXKOAIOWMA ero  MosIHOMOYus
(DOBEpPEHHOCTb MMM COOTBETCTBYIOLLEE pELUEeHWEe €eOWHOSNIMYHOTO WCMOMHUTENBHOTO OpraHa), a TakKke KOmnuio
CBMAETENbCTBA O rOCY4AapPCTBEHHOM perncTpauumn ipnanieckoro nuuya;

MHOUBMAYanNbHbIN NpeanpuHMMaTenb NpeabaBnaeT A0OKYMEHT, YAOCTOBEPSIOLLNIA €ro MUYHOCTb, a Takke KOMNuio
CBUAETEeNbCTBa O rocyapCTBEHHOM perncTpauumn B kKa4ecTse UHANBMAYanbHOro npeanpuHuMaTens.

HoroBop, 3aknio4yaembli C rpaxgaHWHOM B LIEMAX MOMb30BaHWA TeneMaTU4eckuMu YycryramuM CBsi3au  Ansi
MNNYHBIX, CEMEWHbIX, OOMALUHUX W WHbIX HYXO, HEe CBS3aHHbIX C OCYLIECTBMEHUEM MpeanpuHUMAaTENbCKON
OesTenbHOCTH, ABNAEeTCA Ny6nmnyHbIM AOroBOPOM U 3aKIOYaeTCa Ha HeonpedeneHHbl cpok. o xenaHuio 3assutens
C HUM MOXeT ObITb 3aKNOYEH CPOYHBIN JOrOBOP.

22. B goroBope, 3aKknio4aeMom B NMCbMeHHON hopMe, A0MKHbI OblTh YKa3aHbl:

a) JaTa 1 MecTo 3aKnyYeHnsa 4oroBopa;

6) HaumeHoBaHWe (PUPMEHHOE HAUMEHOBAHME) U MECTO HaXOXAEHNsi onepaTopa CBs3u;

B) PEKBM3UTLI PACYETHOIO CHeTa oneparopa CBA3W;

r) PEKBU3NTBI BblAaHHOW onepaTopy CBA3W NMLEH3UK;

4) ceBegeHms o6 aboHeHTe:

damunus, UMsi, OTYECTBO, AaTa U MECTO POXAEHUS, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPSIOLLEro MMYHOCTb, - ANs
rpaxgaHunHa;

HavMeHoBaHWe (PUPMEHHOE HaMMEHOBaHWE), MECTO HaXOXOEHWsl,  OCHOBHOW  rOCyOapCTBEHHbIN
pervcTpaumoHHbIA HOMEpP, UHAMBUAYAlbHbI HOMEP HanoronnaTenbLUMKa - 4518 OPUANYECKOTO N1La;

(B pea. MoctaHoeneHus MNMpaeutenscrea PP ot 03.02.2016 N 57)

PEKBU3NTBI JOKYMEHTA, YAOCTOBEPSIOLLIEro NIMYHOCTb, U CBUOETENbCTBA O FOCYAApCTBEHHOW perucrpauum B
KayecTBe MHAMBUAYANbLHOro NpeanpuHMMaTens - Ans UHANBMAYansHOro npeanpuHuMaTens;

€) apec YCTaHOBKW MOSb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHMs U onucaHne aboOHEHTCKOM NUMHUK (Npw
JOCTYynNe K CeTU nepefayvm JaHHbIX C UCMONb30BAaHNEM abOHEHTCKOM NIMHUN);

X) TEXHUYECKME MoKasaTenu, xapakTepusyLme Ka4ecTBO TerieMaTUyYecKmx yCnyr CBs3u (B TOM 4ucrne nonocy
NponyckaHus NMMHUN CBS3N B CETU Nepedayn AaHHbIX);

3) TEXHWYECKUEe HOpPMbl, B COOTBETCTBUM C KOTOPbIMW OKa3blBAOTCS TernemMaTudeckne YCnyrm cBaAsn U
TEXHOMOrMYeCcKn HepaspbIBHO CBA3AHHbIE C HUMU YCNYTH;

1) Tapudbl 1 (Mnn) TapudHbIA NNaH 48 onnaThl TenemaTuyeckmx yCrnyr CBA3n B pOCCUACKUX pyornsx;

K) agpec u cnocob JOCTaBKM cyeTa 3a OKa3aHHbIEe TeNeMaTU4eCcKne YCrnyru CBssu;

n) npaBa, 0053aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM u4ucrne obsa3atenbcrBa ornepatopa CBA3W MO
cobnoageHNo CPOKOB 1 MOopsdKa YCTPaHEHUS HEeUCNpaBHOCTEN, MPEensiTCTBYIOLWMX MOMb30BaHNIO TenemaTtuyecKumm
ycrnyramm CBsi3u;

M) CPOK AeNCTBUSA OOroBopa;

H) nepeyveHb LOMOSMHUTENbHbLIX 00A3aTenbCTB nepen aboHEeHTOM, LOOPOBOMBHO MPUHMMAEMbIX Ha cebs
onepaTopoM CBS3W.

22(1). B goroBope ¢ abOHEHTOM - KOPUANYECKMM NMLIOM MO0 MHAMBMAYaNbHBIM NpeanpvHMMaTenem, NoOMUMO
CBELEHUN, YKa3aHHbIX B MyHKTe 22 HacTtosAwmx [lpaBun, npegycmatpmBaeTcs 00S3aHHOCTb NpenocTaBleHUst
onepartopy CBsi3M HPUANYECKAM NULOM MO0 MHAMBUAYANbHBIM NPEeAnpUHMMATENEM CMCKa N1L, UCMOMb3YHOLNX €ero
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nonb3oBaTenbckoe (OKOHeYHoe) o6opyaoBaHMe, U yCTaHaBNMBAETCA CPOK MpedoCTaBfeHusl yka3aHHOro crnucka, a
TakkKe yCTaHaBNMBAETCH, YTO YKa3aHHbI CMMCOK OOMKeH ObiTb 3aBepeH YNOMHOMOYEHHbIM MpeacTaBuTenem
topmanyeckoro nuua nubo nHAMBMAyanbHbIM NpegnpuHMmMaTenem, CoaepxaTb CBeAeHMs 0 nuuax, NCMonb3yLWnX ero
nonb3oBaTesnbckoe (OKoHeyHoe) obopydoBaHue (hamunusi, UMsi, OTYECTBO (MPU HanMM4yMu), MECTO XWUTENbCTBa,
PEKBU3NTBI JOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTL), U OBHOBATLCSA HE pexe OAHOro pasa B KBapTarn.
(n. 22(1) BBeaeH lMNMoctaHoBneHveM lNpasutensctea P® ot 31.07.2014 N 758; B pea. NocTaHoBneHus Npasutenscrsa
P® ot 03.02.2016 N 57)

23. B poroBope 40MMKHbI ObITb YKka3aHbl crneaytoLime CyLecTBEeHHbIe YCIOBUS:

a) cocTaB OKasblBaeMbIX TENeMaTUYeCcKux ycnyr cessu;

6) ncnonb3yemble abOHEHTCKNE MHTEPENCI;

B) Tapudbl 1 (nn) TapudHble NNaHbl ANs onnaTbl TenemMaTuyecKkmx yCnyr cBasu;

r) NopsaoK, CPOK U hopma pacyeToB.

24. OnepaTop CBA3M BrpaBe Nopy4nUTb TPETbEMY NULY 3aKNIOYMTL LOroBOP OT MMEHW U 3a cYeT onepaTopa
CBS131, a TaKke OCYyLLEeCTBNATb pacyeTbl C abOHEHTOM OT UMEHU onepaTopa CBA3M.

Mo gorosopy, 3aKNOYEHHOMY YNONTHOMOYEHHBIM TPETbUM MNULOM OT MMEHW 1 3a CYET onepaTopa CBA3W, Npasa u
0653aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBA3N.

25. OnepaTtop CBA3M He BMpaBe MpW 3akMiYeHUn AOoroBopa HaBs3biBaTb abOHEHTY M (MnM) nonb3oBaTento
oKasaHwue MHbIX YCNyr 3a OTAENbHYIo nNnary.

[ll. NOPALOOK N YCNTOBUA NCNOJIHEHWA 0O OBOPA
MpaBa 1 0643aHHOCTM CTOPOH MPW UCMOSHEHUI AOroBOpa

26. OnepaTop cBs3M 0653aH:

a) okasbiBaTb abOHEHTy W (Unn) NOMb30OBaTEN TernemaTudeckue YCnyrm CBs3W B COOTBETCTBUM C
3aKoHodaTeNbHbIMU M WHBIMW HOPMATMBHBIMM MpPaBOBbIMKM  akTamu Poccuiickon  ®Pegepauun, HacToAWMUMMU
lMpaBunamu, NMUEH3nen N JOroBOpPOM;

0) nseewatb aboHeHTa 1 (MNK) Nornb3oBaTensa B MecTax paboTbl ¢ aboHeHTamMu U (Mnn) NoNb3oBaTeENAMHU, Yepes
CBOW CaviT B MH(OPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "WHTepHeT" n (Mnn) nHOpMaLMOoHHbIE cucTeMbl 06
n3MeHeHnn TapmdoB 1 (Mnu) TapuHbIX NaHOB AN1S onnaTthl TeNeMaTUYecKnx yCnyr cBa3n He MeHee vyeM 3a 10 aHen
[0 BBEAEHUS HOBLIX TapudoB U (unu) TapudHbix nnaHoB. o 3asBneHuto aboHeHTa u3BelleHWe 06 N3MeHeHWUu
TapucoB 1 (Mnn) TapudHbIX NAHOB AN Onnartbl TEMEMaTUYECKUX YCNYr CBA3W BO3MOXHO OCYLLUECTBNATb Yepes
yKa3aHHbI UM agpec 3NIEKTPOHHON MOYThl UMW ANEKTPOHHbIVA agpec NIMYHOro KabuHeTa;

(nn. "6" B pen. MoctaHoBneHus MNMpasutensctea PP ot 03.02.2016 N 57)

B) Ha3Ha4yaTb MO COrnacoBaHUIO ¢ abOHEHTOM U (MNK) NONb30BaTENEM HOBbIE CPOKM OKa3aHMs TenemMaTU4ecKmx
yCnyr CBs3u, ecnv HecobnogeHne yCTaHOBMNEHHOro cpoka 6bino obycnoBneHo obcToATenscTBaMyM Henpeoaonumon
CUnbl;

r) yCTpaHsiTb B YCTAHOBIEHHbIA CPOK HEWCMPABHOCTU, MPEMATCTBYHOLUME WCMOMb30BAHUIO TenemaTtnyeckumm
ycnyramu ceasn. MIHopmaumsi 0 cpokax yCTpaHEHUS HEeUCrnpaBHOCTEN, MPensaTCTBYHOLWMUX MOMb30BaHWIO YCryramm
CBS31, pasmellaeTcs Ha canTe onepaTopa CBA3u B UHPOPMALMOHHO-TENEKOMMYHMKaLMOHHOM ceTun "UIHTepHeT";

(nn. "r" B pea. NoctanoBnenus MNpasutensctea PP ot 03.02.2016 N 57)

A) ussellatb aboHeHTa 1 (Mnn) nonb3oBaTtens ygobHelM Ans HMX cnocoboMm He nosgHee 4YeMm 3a 24 vaca o
OEeVCTBUSX, NPEANPUHNMAEMbIX B COOTBETCTBUM C NMYHKTOM 27 HacTosawwmx Mpasum;

€) BO30OHOBWTb OKa3aHue TeNneMaTU4eCcKnxX ycryr cBs3av aboHEHTY U (MnK) NONb30BaTENO B TEYEHME CYTOK CO
[OHs1 NpefoCcTaBneHns JOKYMEHTOB, NOATBEPXAALWNX NIMKBUAALMIO 3a00JPKEHHOCTU MO onnarte aTux ycnyr (B crnydvae
NMPUOCTaHOBIEHNS OKa3aHUs YCIyr);

X) obecrneuntb B LENAX OKasaHus TenemaTU4ecKMx YCryr CBs3M BblaeneHne abOHEeHTCKOMY TepMuHany
CeTeBOro agpeca;

3) BbIMONHATL 00A3aTENbCTBA, NPEAYCMOTPEHHbIE NOAMYHKTOM "H" NyHKTa 22 HacTosAwwmx Mpasun;

1) UCKIIOYNTb BO3MOXHOCTb AOCTYNa K MHPOPMALIMOHHBIM CUCTEMaM, CETEBbIE agpeca Ui YHUULIMPOBaHHbIE
yKasaTenu KOTopbix abOHEHT coobLlaeT onepaTopy CBA3W B NpegyCMOTPEHHOM JOrOBOPOM BUAe.

27. OnepaTtop CBsi3n BrpaBe:

npuoCTaHaBnNMBaTh OKaszaHWe TeremMaTuMdecKux ycnyr cBa3n aboHeHTy u (unv) nonb3oBaTento B Cryyae
HapyLueHus abOHEHTOM 1 (MnK) Nnonb3oBatenem TpeboBaHMN, NPeayCMOTPEHHbIX AOrOBOPOM, a Takke B cry4asix,
YyCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu;

OCYLLECTBMSATb OFPaHNYEHNE OTAENbHbLIX OEACTBUA aboHeHTa M (MnM) nonb3oBaTend, ecnv Takue OenCTBUSA
€03JatoT Yrpo3y AN HopManbHOrO PYHKLMOHNPOBAHUS CETU CBA3N.

28. ABoHeHT 0653aH:

a) BHOCUTb NnaTy 3a OKasaHHble eMy TernemMaTuyecKkne YCryrm CBsi3u M MHble NPeayCMOTPEHHbIE AOrOBOPOM
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yCnyru B nofiHOM o6beMe 1 B NPeAyCMOTPEHHbIN JOTOBOPOM CPOK;

6) ncnonb3oBaTb Ans NOMyYeHUst TenemaTuydeckux ycryr cBa3n nosib3oBaTenbckoe (OKOHeYHoe) obopygoBaHue
n nporpaMmmHoe obecnevyeHne, KOTopoe COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHMAM;

B) coobwaTb onepaTopy CBSA3M B CPOK, HE MpeBbIlatoLwmnin 60 gHen, 0 NpekpalleHMM CBOMX MpaB BrageHust 1
(Mnn) nonb3oBaHUA NOMELLEHMEM, B KOTOPOM YCTAHOBMNEHO MONb30BaTENbLCKOE (OKOHEYHOE) 0bopyaoBaHMe, a Takke
00 n3amMeHeHun hamunumn (MMeHu, 0T4eCTBa) U MeCcTa XUTenbCTBa, HauMeHoBaHuUs ((PUPMEHHOr0 HauUMEHOBaHUs) U
MecTa HaxOXOeHUs;

r) cogepXaTtb B UCNPaBHOM COCTOSIHUM aDOHEHTCKYHO NIMHUIO M MONb30oBaTeNbCckoe (OKOHeYHoe) obopyaoBaHue,
Haxoasimecs B moMeLleHun aboHeHTa, a Takke cobnogate npasua aKkcniyaTaumm aToro 06opyaoBaHus;

4) NpeanpuHMMaTh Mepbl Mo 3awwmTe aboOHEHTCKOro TepMyHana oT BO34eNCTBUS BPEAOHOCHOrO NPOrpamMMHOro
obecneyeHus;

€) NpenaTCTBOBAaTb PacnpOCTPaHEHMWIO cnama U BPe4OHOCHOIro NporpaMmMHoro obecneveHunsi ¢ ero aboHeHTCKOro
TepMuHana.

29. ABOHEHT BrpaBe:

a) oTKasaTbCs OT onnathl TenemMaTu4eckux ycnyr cBsau, He NpegyCMOTPEHHbIX JOFOBOPOM M MPEeLOCTaBMEHHbIX
emy 6e3 ero cornacusi;

6) HasHa4aTb MO COrnacoBaHMIO C ONepaTopoM CBSi3M HOBbIE CPOKM OKa3aHMsi TeremaTUYecKux YCnyr CBsi3w,
ecnv HecobnoaeHne yCTaHOBNEHHOMO Cpoka Obino 00yCcrnoBrneHo 06CToATENLCTBAMU HENPEOAONMMON CUTbI;

B) TpeboBaTb OT onepaTopa CBSA3M WCKMOYEHMS BO3MOXHOCTM [OCTyna K WHEOPMALMOHHBIM CcuUcTeMam,
CeTeBble agpeca WM YHUMULUMPOBAHHbIE YyKa3aTenu KOTOopbiX aboOHeHT coobuwlaeT onepaTtopy CBsisM B
npegyCcMOTPEHHOM AOrOBOPOM BUAE.

30. Nonb3oBaTenb 0653aH:

a) BHOCUTL MiaTy 3a okasaHHble eMy TeremaTuyeckMe YCryrM CBSi3V U WHble MpeayCMOTPeHHble OOroBOpPOM
ycnyru B nosfiHoM o6beme;

6) ncnonb3oBaTb Ans NOMyvYeHUst TenemaTuyeckux ycryr cBa3n nosib3oBaTeNibckoe (OKOHeYHoe) obopynoBaHue
1 nporpaMmmHoe obecnevyeHne, KOTOpoe COOTBETCTBYET YCTAaHOBMNEHHbIM TpeboBaHMAM;

B) MpeanpvHumMaTh Mepbl Mo 3alimMTe abOHEHTCKOro TepMmnHarna ot BO3[AENCTBUS BPEOOHOCHOIO MPOrpamMMHOro
obecneyeHus;

r) NPensTCTBOBaTb pacnpoCTpaHEHMIO cnama 1 BPedoHOCHOrO NporpaMMHOro obecnevenunsi ¢ ero aboHeHTCKOro
TepMuHana.

31. Nonb3oBaTtenk BNpase:

a) oTKasaTbCs OT onnaThl TeENeMaTU4eckux ycnyr cBsau, He NpegyCMOTPEHHbIX JOFOBOPOM M NPELOCTaBMNEHHbIX
emy 0e3 ero cornacus;

6) Ha3HayaTb MO COrNacoBaHMIO C ONepaTopoOM CBSA3M HOBbIE CPOKM OKa3aHMs TeremaTuyecKux YCnyr CBsA3w,
ecnu HecobngeHne yCTaHOBNEHHOroO cpoka 6bino obycnoeneHo ob6cToAaTensCTBaMm HENPEOAONMMON CUIbI.

IV. POPMA N NOPAOOK
PACYETOB 3A OKA3SAHHbIE TENIEMATUYECKUE YCIYTW CBA3N

32. OnnaTa oka3aHHbIX TeNIeMaTUYEeCKUX YCIYT CBA3N MOXET OCYLLECTBNATLCSA NO abOHEHTCKOW, MOBPEMEHHOWN
NN KOMBUHNPOBAHHOW CUCTEME ONNaTbl, MO 06bEMY MPUHATON, U (MNK) NepegaHHON, 1 (UNKn) oTNpaBneHHon, u (1)
obpaboTtaHHOR, 1 (UNKN) XpaHUMON UHOPMaLMK NTMBO MO akTy Oka3aHUA €AUHUYHOW YCINYrn.

OnepaTop cBA3W He BnpaBe TpeboBaTb NnaTy 3a OKasaHWe TenemaTudeckux ycryr CBsi3W 3a TOT nepuogd, B
TEYEHMEe KOTOPOro OKa3aHMe TenemaTuyeckMx YCryr CBsI3W MNpUOCTaHaBnMBariocb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

OnepaTtop cBA3n 06a3aH BECTU N1LEBble cHeTa abOHEHTOB, Ha KOTOPbIX OTPaXalTcs MOCTYNreHne cpencTs
onepartopy CBsi3u, @ Takke CnucaHue 3TUX CPeACTB B CYET onnaTtbl TENemMaTU4eCKMX YCIyr CBs3W, OKa3aHHbIX B
COOTBETCTBUM C JOTOBOPOM.

33. MNnata 3a npegocTaBneHne onepaTtopoM CBsA3M LOCTYMNa K CeTU nepefayn JaHHbIX B3MMaeTCs O4HOKPATHO.

Tapud Ha npegocTaBneHWe oOMNepaTopoM CBS3WM AOCTyna K CeTu fnepefaydnm [AaHHbIX YyCTaHaBMNMBaeTCs
onepaTopoM CBSI3M CaMOCTOSATENBHO, ECIIN MHOE HE NPedyCMOTPEHO 3akoHoaaTenbcTBOM Poccuickon Pegepaumm.

34. EguHuua Tapudpmkaumm notpebnennsa tenemaTnyeckux ycryr CBsi3am yCTaHaBMMBaeTCA OMNepaTtopoM CBS3MW.
YyeT noTpebneHHbIX Nonb3oBaTeNnem ycnyr CBaA3n BeAETCA B COOTBETCTBUN C NPUHSATON ONepaTopoM CBSA3M e4uMHULEN
Tapudmkaumm.

35. Tapudbl 1 (unu) TapudHble nnaHbl Ans onnatbl TeneMaTuyeckUx YCnyr CBA3W, a Takke CTOMMOCTb
HEMONMHOW eauHWUbl TapudurKaumm YCTaHaBMMBAKTCA OMepaTtopoM CBA3W, €CNM  WHOEe He MNpefyCMOTPEHO
3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

36. [ing rpaxgaH, MCNonb3ylLWMX TeriemaTnyeckme yCrnyrm CBA3v B NIMYHbIX LEeNsX, U AN lopuandeckux nuy, m
rpaxgaH, MCNonb3ylLWMX TernemaTunyeckue ycrnyrm CBA3M B UHbIX LENsx, MOryT OblTb YCTAHOBMEHbI pasnuyHble
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Tapudbl 1 (MNn) TapudHble NNaHbl 48 onnaTel TENemMaTu4Yeckux ycnyr CBs3u.

TapudHbIM NNaHoM MOryT ycTaHaBnmMBaTbCs AuddepeHuupoBaHHble Tapudbl MO BPEMEHW CYTOK, AHAM
HeZdenu, BbIXOAHBbIM U NPa3gHUYHbIM OHSAM, N0 00beMy MNpUHATON, U (MNW) nepedaHHoW, U (MnW) OTNPaBIIEHHONW, U
(nnn) obpaboTaHHON, K (M) XpaHUMOW MHAOPMALINN.

37. OnnaTa TenematuMyeckux YCMyr CBSA3M OCYLLECTBNAETCA B POCCUWACKUX pybnsax B COOTBETCTBUM C
BblOpaHHbIMW aboHeHTOM © (Mnn) nonb3oBatenemMm TapudoMm U (M) TapudHbIM - NNaHoM Ans  onnaTbl
TenemaTnyeckux ycnyr CBA3u.

38. OcHoBaHMeM QAN BbICTABMNEHUA cyeTa abOHEHTY WnM CnMcaHusa CcpeacTB C JIMUEBOro cyeta 3a
NpefoCTaBMEHHbIE TENEMaTUYeCKNe YCryrn CBA3M SABMSAIOTCS OaHHble, MOMy4YeHHble C MOMOLLbLI 0bopyaoBaHus,
NCMNonb3yemoro onepaTopoM CBA3M 4518 y4eTa obbema okaszaHHbIX MM TenemMaTnyeckux yCnyr CBA3u.

39. OnnaTa TenemaTnyecKmx yCnyr CBSA3n MOXeT OCYLLECTBATLCA NPU NMOMOLLM KapThbl OnnaThl.

KapTa onnatbl cogepxuTt 3akoanpoBaHHYH MHOpMaLIMI0, KOTOpas UCNofb3yeTcs Ans CoobLLeHMs onepaTopy
CBS3U cBedeHu 06 onnarte TenemMaTnyeckux ycnyr CBA3u, a Takke criefyoLyio MHhopmMaLuio:

a) HaumeHoBaHVe ((pMpMeHHOe HaMMEHOBaHWE) onepaTopa CBSA3M, TeriemMaTu4eckue YCryrm CBsI3u KOTOPOro
MOryT ObITb OMNMnayYeHbl MyTeEM UCMNOMNb30BaHNUS KapTbl ONnarhbl;

0) pasmep aBaHCOBOro mnnaTexa, BHECEHME KOTOPOro MOATBEpXOaeT kKapTa onnartb, Wi obbem
TenemaTnyeckux yCnyr CBsi3u, KOTOpble MOXET NOMyYnTb NONb30oBaTeNb NPY €€ UCNONb30BaHNK;

B) CPOK AeNCTBUS KapThbl ONnaTbl;

r) cnpaBoYHble (KOHTaKTHbIE) HOMepa TenedoHOB onepaTopa CBA3Y;

4) NpaBuna nonb3oBaHUA KapToW onnaTbl;

€) NAeHTNUKALMOHHBI HOMEP KapThbl OMnaThl;

) HOMEep NMUEH3MKN, Ha OCHOBaHWUM KOTOPOW OKa3blBalOTCHA TeriemaTuyeckme ycnyrm CBa3u.

40. AGOHEHT 1 (Mnn) nonb3oBaTeNb NMEIT NPaBo 0bpaTUTLCA K ornepaTopy CBsA3M C TpeboBaHWem BO3BpaTa
CpeAcTB, BHECEHHbIX MU B Ka4eCTBE aBaHCOBOro nnarexa, B TOM Yncne C UCMofb30BaHUEM KapTbl OnnaThbl.

Onepatop cBA3u 0653aH BEPHYTb @DOHEHTY 1 (MNK) NONb30BaTEN0 HENCMONb30BaHHbIN OCTAaTOK CPeaCTB.

41. Cyer, BbICTaBnsieMbli abOHEHTY 3a OKa3aHHble TerneMaTU4eckne YCNnyru CBsA3W, SBMAETCH pacYETHbIM
OOKYMEHTOM, B KOTOPOM OTpPaXawTcCs AaHHble O OEHEXHbIX obs3atenbcTBax abOHEeHTa U KOTOPbIA COAEPXUT
crnegyowne cBeAeHus:

a) PEKBM3NTLI OMNepaTopa CBS3W;

0) cBeaeHnst 06 aboHeHTEe;

B) pacyeTHbIV Nepuoa, 3a KOTOpPbIV BbICTaBMSIETCS CYET;

r) HOMep nMUEeBOro cyeTa aboHEHTa;

4) OaHHble O CyMMapHOM KOMNMYECTBE OKa3aHHbIX TeNeMaTUYeCKMX YCINyr CBS3U 3a pacveTHbIN Nepuog 1 neprog,
OKasaHuWsi TenemaTu4yeckux yCryr CBsA3M, a Takke OObeM KaxdowW TenemaTudeckom YCNyrn CBA3W, OKa3aHHON
aboHeHTY;

e) obLas cymma, npeabssrsiemMas K onnare;

X) pa3mep ocTaTka cpeaCcTB Ha NULLEBOM cyeTe (Mpy aBaHCOBOM MriaTexe);

3) AaTa BbICTABIEHUS CYETA;

1) CPOK ONnaTbl CHETa;

K) cymMMma, npeabsiBisemMas K onnate no KaxaoMy Buay Tenematuyeckux YCnyr CBS3W U TEeXHONOrMYecKku
Hepa3pbIBHO CBA3AHHbLIX C HAMU YCNYT;

n) BUAbI OKa3aHHbIX TeNeMaTUYeCKnX YCIyr CBS3N.

42. OnepaTtop cBaA3n 0653aH obecneyunTb 4OCTaBKy abOHEHTY cyeTa AN onnaTbl OKa3aHHbIX TernemaTu4eckux
ycnyr cBsi3u B TeyeHne 10 gHeN ¢ gaThbl BbICTABNEHUS 3TOrO cyeTa.

43. Pac4yeTHbIN Nepuof, 3a KOTOPbI BbICTABMASETCHA CYET 3a OKa3aHue TeneMaTu4eckux ycnyr CBA3u, He OOMKEH
npeBbilaTb OQHOIO MecsLua.

44. Mo obpalleHntio aboHeHTa onepaTop CBA3M NPOU3BOAMT AeTanu3auuio cyeTa, TO eCTb npedocTaBnseT
OOMNOMHUTENBHYI0 MHopMaLmMio 06 oOkasaHHbIX TenemMaTU4Yeckux ycrnyrax CBsi3W, 3a 4TO MOXEeT YyCcTaHaBnuBaTb
OTAENbHYI0 nnary.

45. AGOHeHT n (Mnn) nomnb3oBaTenb BrnpaBe MoTpeboBaTb BO3BpaTa CPeacTB, YMIAYeHHbIX aBaHCOM 3a
nonb3oBaHWe TernemaTU4eckumm ycrnyramm CBsi3u, 3a Nepuof, Korga OTCYTCTBOBaria BO3MOXHOCTb MOMb30BaHUSA
TakvMMy TenemaTuyeckuMmn ycryraMmm CBA3u He Nno BUHe 3Tux aboHeHTa v (unu) nonb3oBaTtens.

V. MOPAQOK N YCNOBUA NMPUOCTAHOBITEHNA, UBMEHEHWA,
MPEKPALLEHUA N PACTOPXXEHVA OOTOBOPA

46. AGOHeHT Brnpase B Noboe Bpemsi B 04HOCTOPOHHEM MOPSAKE PacTOPrHyTb 4OFOBOP MPU YCIOBUM Onnathl UM
MOHECEHHbIX OMepaTopoM CBSI3W pPacXodoB MO OKasaHU emy TeremaTuyeckux ycnyr cBssu. [opsigok
OOHOCTOPOHHErO OTKasa OT UCMOMNHEHUs JoroBopa onpeaenseTcs 4OroBOPOM.
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47. B cnyyasax, npedycMOTpPeHHbIX 3akoHoAaTenbcTBOM Poccuiickon degepaumm, unv B criydae HapyllueHus
aboHeHTOM TpeboBaHWU, YCTaHOBMEHHbLIX 4OrOBOPOM, B TOM YMCIIE CPOKA OMaThbl OKa3aHHbIX TernemMaTu4eckux ycryr
CBSI3M, onepaTtop CBS3W MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe TenemaTU4eckux YCryr CBSA3M [0 YCTpaHeHus
HapyLIeHs1, MMCbMEHHO yBeAOMMB 06 3TOM aboHeHTa.

Ecnn aboHeHT He yCTpaHWUT HapylleHue B TeyeHne 6 MecsdueB C Aatbl MNOMYYEHUS MM  MUCbMEHHOTO
yBeIOMIIEHNA onepaTopa CBsA3M O HaMEpPeHUU NPUOCTaAHOBUTHL OKal3aHWe TernemaTuyeckux YCryr CBsi3u, onepartop
CBS3U BrpaBe pacTOprHyTb JOrOBOP B OAHOCTOPOHHEM MOpPSAKE.

48. Tlo nMcbmMeHHOMY 3asiBNeHuio aboHeHTa onepatop cBA3W 00sa3aH ©0e3 pacTopXeHus [[oroeBopa
NMPUOCTaHOBUTb OKa3aHMe TeneMaTUYecKnX yCnyr cBsian aboHeHTy. [py 3ToM ¢ aboHeHTa B3MMaeTcs nnaTta 3a BecCb
nepuog, ykasaHHbI B 3asiBNIeHMUN, B COOTBETCTBMU C YCTAHOBIIEHHbLIM A9 TaKuUX Cry4aes Tapndom.

49. [enctBne porosopa, npegycMaTpuBalolero npegocTaBrneHMe OCTyna K CeTUM nepefavum AaHHbIX C
NUCNonb30BaHNEM aBOHEHTCKOM MNWHUU, MOXET ObiTb MPUOCTAHOBIEHO MO MUCbMEHHOMY 3asiBrieHui0 aboHeHTa B
crny4yae cgoaym B Haem (nogHaem), apeHay (cybapeHay) NOMeLLeHNs, B TOM YMCME KUIOTO MOMELLEHUS!, B KOTOPOM
YCTaHOBIMEHO MONb30BaTENbCKoe (OKOHeYyHoe) obopyaoBaHMe, Ha CPOK OEeNCTBMSA JoroBopa Hanma (nogHamma),
apeHgbl (cybapeHgbl). C HaHuMMartenem (nogHaHumaTtenem), apeHgatopom (cybapeHgaTopom) MOMELLEHUs, B
KOTOPOM yCTaHOBMeHO obopydoBaHMe, MOXeT ObiTb 3akmnoyeH [OOroBop Ha CpoK OeNcTBus [OOoroBopa Harma
(nogHarima), apeHdbl (cybapeHapbl) C BbligeneHvemM AN 3TUX Lernen TOro Xe YHWUKanbHOro koda vaeHTudukauum,
KOTOpbIN Obin BblAENEH NPW  3akMYeHUW [J0oroBopa, OeNcTBMe KOTOPOro MpUOCTaHaBNMBAETCs, UMM MHOTO
YHMKanNbHOro Koaa naeHTudmkaumn.

50. BHeceHMe M3MEHEHW B OOroBOp, 3aK/OYEHHbIN B MUCbMEHHOM dopMe, B TOM 4UCHE W3MEHEHWHN,
Kacawwmxca Bblbopa aboHeHTOM pJpyroro TapudHOro MraHa Ans onfaTtbl TenemaTtuyeckux YCryr CBs3W,
odhopMnsieTcd nyTemM 3akioYeHUs AOMNOMHUTENBHOMO cornaweHusa Kk gorosopy. lnata 3a uameHeHue TapudHoro
nnaHa c aboHeHTa He B3MMaeTCs.

51. B cnyyae ecnv BHeCEHUE N3MEHEHWI B JOTOBOP NOBMEKNO HEOOXOAMMOCTb BbINOMHEHUS ONepaTopoM CBSA3N
COOTBETCTBYIOLWMNX paboT, 3T paboTbl noanexaT onnaTe CTOPOHOW, MO MHUUMATUBE KOTOpPOW OblMM BHECEHbI
N3MEHEHUs1 B JOrOBOP, ECIIN MHOE HE YCTaHOBIEHO AOrOBOPOM.

52. Ecnn aboHeHT yTpaTun MpaBO BAaAeHWs WU MONb30BaHUSA MOMELLEHNEM, B KOTOPOM YCTaHOBMEHO
nonb3oBaTenbckoe (OkoHeYHoe) obopyaoBaHue, AeWCTBME OOroBopa npekpawaetcs. [pu 3Tom onepartop CBA3W,
SABMSAIOWNACA CTOPOHOM 3TOr0 Aoroeopa, no TpeboBaHMIO HOBOrO Briafernbla YKa3aHHOro nomelleHust obss3aH B
TedeHue 30 gHeW 3aKnoYnTb C HAM AOroBop.

B cnyyae ecnn B yka3aHHOM MOMELLEHUM OCTaNUCb MPOXMBATb YNEHbl CeMbW abOHeHTa, [OroBop
nepeoopmMnseTcss Ha OQHOMO U3 HUX C MMUCbMEHHOIO COrfacus LpYrux COBEPLUEHHONETHUX 4YJIEHOB CEMbM,
MOCTOSIHHO 3apEerncTpMpPOBaHHbBIX B 3TOM MOMELLLEHUN.

53. [Jo ucTeyeHnss npenycMoTpeHHoro [paxpgaHckum kogekcom Poccunckon depepaunm cpoka MNPUHATUSA
HacrneacTBa, B COCTaB KOTOPOro BXOAMT MOMELLEHME C  YCTAHOBIIEHHbIM MOMb30BATENbCKMM  (OKOHEYHbIM)
obopynoBaHueM Ans NpegocTaBneHWs AOCTyna K CeTu nepefadn AaHHbIX, onepaTtop CBA3WM He wumeeT npasa
pacnopsiXaTbCa TEXHUYECKMMU CpeacTBaMu, NpefHasHadeHHbIMUM ANS MNOAKIMoYeHUs 3Toro obopyaoBaHMs K ceTu
nepegayvv OaHHbIX.

JInuo, npuHsBWee HacneactBo, B Teyenve 30 gHeM C gatbl BCTYMNEHWS B HACMeACcTBO BhpaBe noAatb
onepaTopy CBA3W 3asiBreHne.

OnepaTtop cBs3m 06s3aH B TeueHme 30 gHeM C gatbl perncrpaumm 3asiBNeHust 3akni4vMTb C HaCreaHMKOM
[oroBop.

Ecnu 3asBneHvne He NogaHo B YCTAHOBMEHHbIN CPOK, OnepaTop CBsA3M BrpaBe pacnopsauTbCsl TEXHUYECKUMU
cpenctBamu, NpefHasHadeHHbIMM AMS MOAKMoYeHUs obopydoBaHMsA B LENsiX NpedocTaBreHus AoCTyna K cetu
nepegayv gaHHbIX, MO CBOEMY YCMOTPEHMIO.

54. Mo 3aaBneHno aboHeHTa-rpaxxgaHuHa B AOroBope MOXeT ObiTb yKaszaH HOBbI abOHEHT-rpaxgaHuH. [Mpu
3TOM HOBbIM aDOHEHTOM MOXET CTaTb YNIEH CeMbW abOHEHTa, 3aperncTPUPOBAHHbIA MO MECTY XUTenbcTBa aboHeHTa
Unn ABNSALWMNCA YY4aCTHUKOM obLierr COBCTBEHHOCTM Ha MOMeLLleHMe, B KOTOPOM YCTaHOBMEH abOHEHTCKUM
TepMuHarn.

55. Tlpn peopraHuMsaumm wunu nepeMMeHoBaHUN aboHeHTa - HPUANYECKOro nuua (3a  MCKIHYEHUEM
peopraHu3auum B hopMe BblAENEHNS UNU pasfernennsi) B JOroBope MOryT ObiTb YKka3aHbl MPaBONPEEMHUK UM HOBOE
HavMeHoBaHue aboHeHTa - puanyeckoro nuua. MNMpu peopraHmsauny LPUANYECKOro Nnua B (hopme BblAENEHUA UIu
pasgeneHusa Bonpoc 0 TOM, C KEM M3 NPaBOMPEEMHMKOB CNeayeT 3aknioumMTb JOroBOp, pellaeTcss B COOTBETCTBUM C
pasgenutenbHblM 6anaHcoMm, B KOTOPOM oOnpefensieTcs, KoMy 13 npaBOnNpeeMHUKOB nepenaeTr nomelleHne ¢
YCTaHOBSEHHbIM MOJSIb30BaTENBCKUM (OKOHEYHbIM) 060PYAOBaAHNEM.

V1. MOPAAOK MPEABABNEHUSA N PACCMOTPEHUSA MPETEH3UIA

56. AGOHEHT 1 (Mnn) nonb3oBaTenb BrnpaBe oGXanoBaTb pelleHve u gencteune (6esgencreme) onepartopa
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CBS131, CBSI3@HHbIE C OKa3aHMEeM TeNeMaTU4ECKNX yCryr CBA3N.

57. Onepatop cBs3n 06513aH MMETb KHUTY Xanod 1 NpeanoXeHWh M BblgaBaTb €e Mo nepBoMy TpeboBaHuio
aboHeHTa n (unu) nonb3oBaTens.

58. PaccmoTtpeHue xanobbl aboHeHTa 1 (Mnn) Nonb3oBaTensa OCYLIECTBMSAETCS B MNOpsAKe, YCTAHOBIIEHHOM
3akoHodaTenscTBoM Poccuickon depepaumm.

59. MNpn HeUcnomHeHWM UNM HeHaanexallem MWCMONIHEHMU OnepaTopoM CBA3N 00S3aTeNnbCTB MO OKa3aHUIo
TenemaTu4YecKmx ycnyr cBsiau aboHeHT 1 (Mnn) nonb3oBaTernb 40 OOpalleHns B Cya NPeabsBhAsOT onepatopy CBs3u
NPETEH3MIO0.

60. lMpeTeH3ns npeabsABAseTCA B NUCbMEHHOW OpMe U MOAMNEXMT peructpaumvM B AeHb MOSyyYeHus ee
onepaTopoM CBSA3W.

I'IpeTeH3vw| no Bonpocam, CBA3aHHbIM C OTKasoOM B OKa3aHuun TenemMmaTuvyeCknx ycnyr cBd3n, C
HECBOEBPEMEHHLIM UM HEHaANEeXaLUM UCTIONTHEHNEM 00A3aTeNbCTB, BhITEKAIOLLMX M3 AOrOBOPa, NPEAbSABNSAIOTCS B
TeyeHne 6 MecsiLEeB C AaTbl OKa3aHUs TeNeMaTUYeCcKMX YCIyr CBSA3KW, OTkasa B MX OKa3aHMU WNW BbICTaBMEHMA c4yeTa
3a OKa3aHHyH yCryry.

K npeTeH3nun npunaratoTcs Konusa Aorosopa (B criydae 3aknyeHus 4oroBopa B MMCbMEHHON ¢opme), a Takke
WHble Heobxoaumble AONA PACCMOTPEHMS MNPETEH3MM [OOKYMEHTbl, B KOTOPbIX AOIDKHbI ObiTb NpeAcTaBneHbl
[JokasaTenbCTBa HEUCMNONHEHUS MMM  HeHaanexawero WcrnosiHeHuss obsisaTensCcTB MO [OroBOpy, a B Cry4ae
npeabsBneHns NpeTeH3nMmn o Bo3MeLLeHn yuepba - cBegeHnsi o pasmepe Npu4MHEHHoro yuepba.

61. lNpeTeH3nss paccmaTpuBaeTcs onepaTopoM CBS3NM B CPOKk He Gonee 60 aOHel ¢ pgaTbl perucrpauuu
NpeTeH3nu.

O pesynbTatax pacCMOTPEHMSI MpeTeH3uM onepaTop CBA3M [OIDKEH CooOWWUTb B MNMCbMEHHON hopme
npeabsiBUBLLMM ee abOHEHTY 1 (UNn) NoNbL30BaTesHo.

Ecnu npeTeH3us npusHaHa ornepaTopoM CBsi3u OOOCHOBaHHOW, HEAOCTaTKW, BbISBIEHHbIE NPU OKasaHuu
TenemMaTU4YecKkMx YCnyr CBsi3W, MoAnexaT yCTPaHEHU0 B pasyMHblA CPOK, Ha3Ha4YeHHbIi aboHEeHTOM U (Mnu)
nonb3oBaTenem.

TpeboBaHusa aboHeHTa u (Mnn) Nonb3oBaTens 00 yMeHbLUIEHNM pa3mepa OnnaTtbl OKa3aHHbIX TernemMaTU4eckmx
YCIyr CBsI3U, O BO3MELLEHMM PACXO40B MO YCTPaHEHWIO HEAOCTATKOB CBOMMU CUIaMM U TPETBUMY NMLaMU, @ Takke
0 BO3BpaTe yniayeHHbIX 3a OKa3aHue TenemMaTu4eckux ycryr cBA3m cpeacTB M BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B
CBA3NM C OTKasoM OT npeaoctaBlieHnA TenemMaTtudeckKux ycnyr CBA3N, NPU3HaHHbIE ONepaTtopoM CBA3U
060CHOBaHHbLIMK, Noasiexat yaoBneTBopeHuto B 10-4HEBHbIV CPOK C AaTbl MPU3HAHUSA X 0BOCHOBaHHbLIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HencnonHeHne N HeHaanexawee ucnonHeHme obs3aTenbCTB MO JOrOBOPY OnepaTop CBA3W HeceT
OTBETCTBEHHOCTb nepes aboHEeHTOM 1 (MnK) Nonb3oBaTenem B CNeayLwmnx criyyasx:

a) HapyLLeHue CpoKoB NpeaoCcTaBneHns AocTyna K CeTu nepefayn AaHHbIX C UCMornb3oBaHMeM aboOHEHTCKON
NHUK;

0) HapyLLeHne NpPeayCMOTPEHHbBIX AOrOBOPOM CPOKOB OKa3aHusi TeNnemMaTuyeckux ycryr CBsA3u;

B) HEOKa3aHWe TenemaTudeckmx ycnyr cBsi3u, NpeayCMOTPEHHbIX JOrOBOPOM;

r) HEKa4YeCTBEHHOE OKasaHue TenemaTuyecknx yenyr CBa3u;

) HapyleHue YCTaHOBMNEHHbIX OrpaHMYeHUI Ha pacrnpocTpaHeHue cBedeHun o6 aboHeHTe-rpaxgaHuHe,
CTaBLUMX M3BECTHLIMU OMepaTopy CBSA3W BBUOY NUCMOMHEHNS OOroBopa.

63. MNMpu HapyleHun onepaTtopoMm CBA3N YCTAHOBMEHHLIX CPOKOB OKa3aHus TeneMaTU4eckmx YCryr CBsi3u
aboHeHT-rpaXxaaHuH Mo CBOeMy BbIOOpY BMpaBe:

a) Ha3HauYUTb oMepaTopy CBSA3M HOBbIA CPOK, B TeYeHMEe KOTOpOro AofkHa ObiTb OKaszaHa TernemaTuyeckas
ycnyra cBsasu;

6) NOpy4MTb OKasaHne TenemaTuyecKkmMx yCnyr CBA3n TpeTbMM fvuam 3a pasyMHyl LeHy u notpebosaTtb OT
onepaTopa CBSA3M BO3MELLLEHUSA NOHECEHHbIX PacXOA0B;

B) noTpeboBaTb YMEHbLLEHNS CTOMMOCTU TeNneMaTU4ecKnx yCnyr cBssu;

r) pacToprHyTb JOrOBOp.

64. Npun HapyLleHMn CPOKOB NPeAOoCTaBNeEHNs JOCTyNa K CeTU Nepefadv AaHHbIX ornepaTop CBSA3M ynnaduBaeT
aboHEeHTy-rpaXkgaHHy HeyCTOWKY B pa3Mepe 3 MPOLEHTOB NnaThl 3a MpegocTaBreHne JocTyna K CeTu nepefayu
AaHHbIX 33 KaXabli AeHb MPOCPOYKM BMNMOTb A0 Havana obecnevyeHnss 4OCTyNa K ceT nepeaayv AaHHblx, ecnv bonee
BbICOKWI pa3Mep HeyCTOWKN He yKasaH B JOroBope, HO He Bbonee pa3mepa npeaycMOTPEHHOW 4OroBOPOM MraThl.

65. B cnyyae HapyLleHus onepaTopoM CBSI3W YCTAHOBIEHHbLIX CPOKOB OKasaHWsl Tenematudeckux ycnyr CBs3u
aboHeHT n (unn) nonb3oBaTenb BrnpaBe TpeboBaTb MOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX MM B CBA3WN C
HapyLlEeHWEM YKa3aHHbIX CPOKOB.

66. B cnyvyasx, ykasaHHbIXx B nognyHktax "B" m "r" nyHkta 62 Hactoswwmx [lpaBun, aboHeHT wu (Mnn)
nonb3oBaTtenb Bnpase noTpeboBaTb N0 cBoeMy BbIGOPY:
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a) 6e3B03Me3HOr0 YCTPaHeHUS HEAOCTATKOB, BbISIBIIEHHbIX NPY OKa3aHUW TenemMmaTuYecKnx yCrnyr CBS3u;

6) COOTBETCTBYIOLLEIO YMEHbLLEHWNS CTOMMOCTU OKa3aHus TenieMaTuyecknx ycnyr CBasu;

B) BO3MELLEHUS MOHECEHHbIX MM PacXodoB MO YCTPAHEHUI0O CBOMMW CunamMyv WM cunamu TPeTbuxX nuu
HEe[0CTaTKOB, BbISABNEHHbLIX NMPU OKa3aHWN TenemMaTU4ecKnX yCryr CBA3M.

67. B cnyyae HapyLueHns onepaTopoM CBSA3M YCTaHOBIEHHbIX OrPaHNYEeHU Ha pacnpocTpaHeHne ceegeHnii 06
aboHeHTe-rpaxaaHuHe, CTaBLUMX eMYy U3BECTHbIMU BBUOY WCMOMHEHWUS OOroBopa, onepatop CBA3W no TpeboBaHuio
aboHeHTa-rpaxxgaHMHa BO3MeLLaeT NPUYNHEHHbIE 3TUMK AeNCTBUAMU YObITKU.

68. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTU 3a codepaHue MHdopmauun, nepegasaeMon (norydaemowm)
aboHeHTOM U1 (Mnun) Nonb3oBaTenem npu Nofib30BaHUM TeneMaTUYecKuMmn yCryramv CBS3n.

69. ABOHEHT U (unn) nonb3oBaTteslb HECYT OTBETCTBEHHOCTb NEpPeA onepaTopoM CBA3M B CreayoLWmnxX cnydasx:

a) Heonnara, HenormnHas unNn HeCBOEBPEMEHHas onnarta TeneMaTU4ecknx ycnyr cBasu;

6) HapyLLeHne npaBun aKcnnyaTauumn Nonb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus u (Mnu) aboHeHTCKoro
TepMuHana;

B) HapyleHve 3anpeTa Ha MOOKMOYeHWe MOoMnb30BaTeNbCkoro  (OKOHEeYHOro) obopydoBaHWs, He
COOTBETCTBYHLLErO YCTAaHOBMNEHHbIM TpeboBaHNAM;

r) coBeplleHWe OEeWCTBUIN, NPUBOAALLMX K HapylleHUio (YHKLMOHMPOBaHWS CPEACTB CBA3W M CETU CBSA3U
oneparopa CBS3W.

70. B cny4asx, ykasaHHbIX B nognyHkrax "6"-"r" nyHkta 69 Hactoswmx [NpaBun, onepaTop CBSA3M Brpase
obpaTnTbCst B Cya C MCKOM O BO3MELLEHMU YObITKOB, MPUYMHEHHBIX TakuMu OencTBusaMM aboHeHTa u  (Mnu)
nonb3oBaTesns.

71. B cny4ae HeonnaTtbl, HEMOMHON WM HECBOEBPEMEHHOW onnaTbl TenemaTu4ecKkux YCryr cBa3n aboHeHT
ynnaumBaeT onepaTopy CBS3W HeycTOMKy B pa3mepe 1 npoueHTa CTOMMOCTM HEOMNMayeHHbIX, OMnMayveHHbIX B
HEenosHOM obbeme UM HEeCBOEBPEMEHHO OMMayeHHbIX TenemaTuyecKkux YCryr CBA3W, €Cnu MeHbLUUA pa3mep He
yKkasaH B JOroBope, 3a kaxabli AeHb NPOCPOYKU BNOTb OO0 AHS MOraweHns 3agormMKeHHOCTW, HO He Gonee CymMbl,
noanexatlen onnare.

72. B cnyyae HenpegcTaBneHus, HEMOSIHOrO WNW HECBOEBPEMEHHOro npeacTaBneHus uHdopmauum o6
oKasaHunM TenemaTu4ecKux YCRyr CBA3W rpaXaaHuH-aboHeHT u (unv) nonb3oBaTenb BhpaBe OTKas3aTbCA OT
NCMONHeHNss Jorosopa W obpaTuTbCa B Cyd C WCKOM O BO3Bpate CpPeAcTB, YMMa4veHHbIX 3a OKasaHHble
TenemaTuyecKkme ycnyrm cBs3um, 1 0 BO3MELLEHNN NMOHECEHHbIX YObITKOB.

73. CTOpoHblI [JoroBopa 0CBOGOXOAKTCSA OT OTBETCTBEHHOCTM 3a HEUCNONHEeHWe WnM HeHagnexaiiee
ncnonHeHne o6s3aTenbCTB NO AOTOBOPY, €CMM AOKaXKyT, UYTO MX HEUCMNOSIHEHWE UMW HeHaanexallee MWCNofHeHue
NMPOW3OLLIIO BCNeACTBMNE OENCTBUA OOCTOATENbCTB HENPeOoA0IMMON CUIbl UMW NO BUHE APYroW CTOPOHbI.
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