NPABWUTE/IbCTBO POCCUNCKOWN ®EAEPALUU

NMOCTAHOBJ/IEHUE
oT 18 maa 2005 r. N 310

OB YTBEPXXAEHWUU NPABUN
OKA3AHWA YCNYT MECTHOW, BHYTPU3OHOBOW, MEXAYIOPOAHOW
U MEXAYHAPOOHOW TENE®OHHOM CBA3U

CnUCOK U3MEHALWMX 4OKYMEHTOB
(B peq. NoctaHoBNeHM MpaBuTenbcTBa PO
ot 30.06.2005 N 408, o1 29.12.2005 N 828, o1 05.02.2007 N 77,
ot 25.07.2007 N 477, ot 16.02.2008 N 93, o1 10.03.2009 N 219,
071 06.10.2011 N 824)

Bo ncnonHeHne depepanbHoro 3akoHa "O cBas3n" m 3akoHa Poccuitckont ®egepauymm "O 3awmTe npas
notpebutenein" NpasutenbcTso Poccuiickol Pegepaumm NocTaHOBASET:

1. YTBepanTb npunaraemble MpaBuaa OKasaHWA YCAYr MECTHOM, BHYTPU3OHOBOMW, MEXAYrOpOAHON U
MeXayHapoaHoM TenedoHHOM CBA3W.

2. YcTaHoBUTb, 4YTO MpaBuna, yTBepKAeHHble HacToAwMm MNocTaHOBAEHWEM, BBOAATCA B Aelcteue ¢ 1
AHBapA 2006 .

(B peq. NoctaHoBneHus Mpasutenbctsa PP ot 30.06.2005 N 408)

3. Mpun3HaTb yTpaTuswmmm cuny c 1 aHsapa 2006 r.:

(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 30.06.2005 N 408)

MocTtaHoBneHne [paBuTtenbcTBa Poccuiickort Pegepaumm oT 26 ceHTtabpa 1997 r. N 1235 "O6
yTBep:xaeHnn [paBun okKasaHua ycayr tenedoHHol cBasu" (CobpaHue 3akoHoaaTesnbcTBa Poccuiickol
depepaunu, 1997, N 40, cT. 4599);

NYHKT 2 U3SMEHEHUW U AOMNONHEHWNN, KOTOPbIE BHOCATCA B aKTbl MNpasutenbctea Poccuitickolt degepaumnm
no BOMpPOCam OKasaHusa ycnyr TenedoHHOM, TenerpadHoit cBA3M M NPOBOAHOIO BelwaHuA (pagnoduKkaumm),
yTBepKAeHHbIX [MocTtaHoBneHuem [paButenbctBa Poccuitickor depepaunm ot 14 anBapa 2002 r. N 12
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit Pegepaunu, 2002, N 3, cT. 223).

MNpepcepnatens NpasutenbcTsa

Poccuiickoin Pepgepaumn
M.®PALKOB

Crp.1



YTBEpXKAEHDI

MocTtaHoBneHuem lMpaBuTenbCcTBa
Poccuiickoit Pepepauun

ot 18 maa 2005 r. N 310

NPABUNA
OKA3AHMA YCNYT MECTHOMN, BHYTPU3OHOBOW,
MEXAYrOPOAHOW U MEXXOYHAPOAHOMN TENEGOHHOM CBA3MU

CNMCOK M3MEHAILWMX OKYMEHTOB
(B pea. NoctaHoBneHwnit MpaButenbctsa PO o1 29.12.2005 N 828,
ot 05.02.2007 N 77, o1 25.07.2007 N 477, o1 16.02.2008 N 93,
01 10.03.2009 N 219, o1 06.10.2011 N 824)

|. Obune nonoxKeHns

1. Hactoswue MpaBuna peryanpyroT OTHOWEHMA mexay aboHeHTOM U (Man) nonb3oBaTenem ycayramu
TenedOHHON CBA3M M OMNEPATOPOM CBA3M MPU OKa3aHUMU YCayr MECTHOWN, BHYTPU3OHOBOW, MEXAYropoaHOM U
MeXKAYHApOAHOM TenepOoHHOM CBA3N B CETU CBA3U 0OLLEro No/b30BaHUA (ganee - ycayrn TenedoHHOM CBA3K).

2. Ucnonb3yemble B HacTosAwMx Mpasunax noHATMA 0603HaYaloT caeaylolee:

"aboHeHT" - nosb3oBaTeNb ycayramm tesniepoHHOM CBA3KM, C KOTOPbIM 3aK/04YEH A0roBop 06 OKasaHum
ycnyr TenepoHHOM CBA3U NPU BblAENEHUM ANA 3TUX Lesieit aboHEeHTCKOro Homepa;

"aboHEeHTCKaA NNMHUA" - NMHKUA CBA3M, COeAMHAIOWAN N0Jib30BaTe/ibCcKoe (OKOHeYHoe) obopyaoBaHue C
OKOHEYHbIM 3/1IEMEHTOM CETU CBA3MU;

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

"abOHEHTCKNII Homep" - Homep, OAHO3HAYHO onpeaensawWmnin (MAEHTUPUULNPYIOWNI) OKOHEYHbIN
3N1E€MEHT CeTU CBA3Y;

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

"BHyTpU3oHOBOE TenedpoHHoe coeguHeHue" - TenedoHHOEe COeAMHEHME MeXKAY MO0J/b30BaTEbCKUM
(OKOHEeYHbIM) 06OpPYyAOBAHMEM, MOAKAOYEHHBIM K CETU MeECTHOM TenedOoHHOM CBA3U U pasMelleHHbIM B
npegenax TeppuTopuUM OLHOIO U TOTO e cybbeKTa Poccuiickon Pepepaumn, nnmn tenedoHHoe coeanHeHue
MENXKAY MO0/Ib30BaTE/IbCKUM (OKOHEYHbIM) 060pPYAOBAHUEM, MOLKAOYEHHBIM K CETM MECTHON TenedoHHOM
CBA3K, U NO/Ib30BaTENbCKUM (OKOHEYHbIM) 06opya0BaHWEM, MOAKAOYEHHBIM K CETU NMOABUMKHOM CBA3M, KOraa
COOTBETCTBYlOLLEMY aDOHEHTY 3TON CeTU NOABWMKHOM CBA3U BblaeseH abOHEHTCKM HomMep, BXOAAWMN B
pecypc reorpaduyeckm He onpeaensemol 30Hbl HYMEpauuKu, 3aKPensieHHbIM 33 TeM Ke CcybbekTom
Poccuiickoit Pepepaumnu;

"BbI30B" - AencTBMA, coBepllaemble aBOHEHTOM WKW MoJib30BaTenem ycayramu TenedpoHHOW CBA3U B
Luenax YyCTaHOBMEHWA  COeOMHEHMA  CBOEro MOJib30BaTE/NbCKOro  (OKOHeyHoro) obopyaoBaHuA  C
Nno/sib30BaTeNbCKMM  (OKOHEeYHbIM) obopyaoBaHMem Apyroro aboHEeHTa WAM  MO0/b30BATENA  YC/yramwu
TenedOHHOW CBA3M, U COBOKYMHOCTb ONepaLmii, NOPOXKAAEMbIX STUMMU SENCTBUAMM B CETU 3/IEKTPOCBA3Y;

" ONONIHUTENIbHBIN aBOHEHTCKMI HOMep" - HOMep, 04HO3HAYHO onpeaenAlWNi (MAEHTUPULNPYIOLLNIA)
TEXHUYECKME M MpPOrpaMMHble CpPeacTBa Y3713 CBA3M CETU MeCTHOW TenedoHHOM CBA3M, NO3BOJANOLLUE
OCYLLECTBNATbL NepeagpecaLmio BXoAALMX BbI3OBOB;

"eanHULa TapudmKkaumm TenedoHHOro coeanHEHUA" - MPOAOIKUTENbHOCTL TeNIePOHHOrO COeANHEHUS,
33 NpefoCTaBAEHNE KOTOPOro ¢ abOHeHTa UAM Nosb3oBaTeNs ycayramu tenepoHHON CBA3U B3MMaeTcs naaTa,
paBHana Tapudy, ycTaHOBAEHHOMY A1 COEANHEHUA AaHHOIO BUAQ;

"30Ha 06CNYKMBAHUSA y3/1a CBA3M CETU MeCTHOW TeniepOHHOM cBA3K" - TeppuTOpUA, B Npeaenax KoTopon
nosib30BaTe/bCKOEe (OKOHEeYHOe) 06opyAOBaHUE COEAMHAETCA UM MOXKET OblTb COeaMHEHO abOHEHTCKUMM
JIMHUAMM CO CpeaCcTBaMM CBA3N OAHOIO U TOTO »Ke y3/1a CBA3M CeTU MeCTHOMN TenedOHHON CBA3M;

"30Ha 06cayXKMBaHMA ceTM MecTHOM TenedOHHOW CBA3M onepaTopa CBA3U" - COBOKYMHOCTb 30H
06cnyKMBaHMA BCEX Y3/10B CBA3U CETU MECTHOM TenepOoHHOM CBA3WM OAHOTO M TOTO e ornepaTopa CBA3Y;

"KapTa onnatbl ycnyr TesiedpoHHOM cBA3KN" - CcpeacTBO, No3BosoLEee aboHEHTY M (MaM) Nnonb3oBaTesNto
ycnyramm tenedpoHHON CBS3M MHUUMMPOBATb BbI3OB, MAeHTUGULMpPoBAB aboHeHTa U (MAM) nosb3osaTens
ycnyramu teniepOHHOM CBA3M Nepes 0nepaTopoM CBA3M KaK MJaTesIbliMKa B CETU CBA3W ONepaTopa CBA3u;

"Kon BblbOpa onepatopa cetu TenepoHHoM cBasu" - umdbpa uUAM KombuHaumsa umdp, Habupaembix
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aboHeHTOM W (Man) nonb3osaTesnem ycayramum TenedoHHOW cBA3M Ana Bblbopa onepaTopa CceTu
MEXKAYrOPOLHON N MeXAyHapoaHOW TenedOHHOW CBA3Y;
(B peq. NoctaHoBneHui MpaBuTenbcTBa PO o1 29.12.2005 N 828, ot 25.07.2007 N 477)

ab3au, uckntoyeH. - NoctaHosneHue MpasuTenbcTea PO o1 29.12.2005 N 828;

"mecTHoe TenedoHHoe coeaunHeHne" - TenedoHHOE CoefMHEHME MENKAY MN0/1b30BaATE/IbCKUM
(OKOHEeYHbIM) 06OpPYyAOBAHMEM, NMOAKAOYEHHBIM K CETU MeECTHON TenedOoHHOM CBA3U U pasMeleHHbIM B
npegenax TeppuTOpPUM OAHOTO M TOrO Ke MYHWUMNANbHOTrO PaMoHa, FOPOACKOro NOCE/IEHMA, CENIbCKOro
noceneHus, roposa peaepanbHOro 3HaYEHUS;

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

"mexgyropoaHoe TenepoHHoe coeguHeHue" - TenepoHHOE coegMHEHME MEXAY MO/b30BaTeNbCKUM
(OKOHEeYHbIM) 06OpPYyAOBAHMEM, NOAKAOYEHHBIM K CETU MECTHOM TenedOHHOM CBA3U U pasMelleHHbIM B
npeaenax TeppUTOPUM PasnYHbIX cybbekToB Poccuiickon deapepaumm, nam tenedoHHoOe CoOeaAnNHEHNE MEXAY
NnosIb30BaTe/NbCKMM (OKOHEYHbIM) 0H60pPYAOBAHUEM, MOAKAIOYEHHBIM K CETU MECTHOW TenedoHHOM CBA3M B
npegenax Tepputopum ogaHoro cybvekta Poccuiickon degepaunum, U NOAb30BATENbCKUM (OKOHEUYHbIM)
obopynoBaHMeM, MOAKNOYEHHBIM K CETU NOABUMNKHOM CBA3M, KOT4a COOTBETCTBYHOLLEMY aDOHEHTY 3TOMN ceTu
NoABUMKHOM CBA3W BblaeneH abOHEHTCKMI HOMEp, BXOAALWMI B pecypc reorpaduyeckm He onpepensemon
30Hbl HYMepaLuK, 3aKpenieHHbl 3a 4pyrMm cybbektom Poccuiickon depepauni;

"mexayHapogHoe TenedoHHoe coeguHeHue" - TenedOHHOE COeAMHEHME MEXKAY MO/b30BaTEbCKUM
(oKOHeYHbIM) 0bopynoOBaHMEM, KOrga O4HO MOJb30BaTeNbCKOE (OKOHeYHoe) obopyaoBaHWe MOAKAOYEHO K
CETM MecTHOMN TenepOHHOM CBA3M U pasMeLleHo B npeaenax Tepputopum Poccuiickon Pegepaunu, a gpyroe
nosib3oBaTeNbCKoe (OKOHeyHoe) obopyaoBaHWe pasMeLWeHO 3a npegenamu Tepputopun Poccuiickon
depepaunn, nan TenedoHHoe CcoefMHEHME MEXKAY MO0/Ib30BATENbCKMM (OKOHEYHbIM) obopyaoBaHueMm,
NMOAK/AOYEHHbIM K CETU MEeCTHOM TesnedOHHOWN CBA3M B npenenax tepputopumn Poccuiickon depepaumm, m
NMo/sib30BaTe/bCKMM (OKOHEYHbIM) 060pyAOBaHMEM, MOAKAOYEHHBIM K CETWU MNOABMMHOW CBA3W, Korga
COOTBETCTBYlOLLEMY aBOHEHTY 3TON CETM MOABUMKHOWN CBA3WN BblAeNeH abOHEHTCKUA HOMEpP, HE BXOAALLUN B
pecypc HymepaLmu, 3akpeneHHbll 3a Poccunitickolt ®epepaumeis;

"nonb3oBatenb ycnyramu tenepoHHOM cBA3KM" - MU0, 3aKasbiBatowee U (MaM) UCNONb3YIOLLEE YCAYTU
TenedoHHOM CBA3Y;

"npenocTaBneHne A0CTyNa K CETU MEeCTHOM TenepoHHOM cBA3U" - COBOKYMHOCTb AEWCTBUI onepaTopa
CBA3N CETU MecTHOW TenedpoHHOM C€BA3U Mo GOPMMUPOBAHUIO aBOHEHTCKON AIMHUM U MOLKMOYEHUIO C ee
NMOMOLLbIO NONb30BATE/ILCKOIO (OKOHEYHOr0) 060PYAOBAHUA K Y31y CBA3U CETU MECTHOW TenedOoHHOM CBA3M B
uenax obecneyeHusa npefocTaBaeHnn aboHeHTY ycayr TenepoHHOM cBA3Y;

"NpenocTaBneHne BO3MOMHOCTM [0OCTyna K ycayram TenepoHHoM cBA3n" - obecneyeHue ogHUM
onepaTopomM CBA3M BO3MOXKHOCTWU MOJyYEeHUss ero aboHeHTy u (uaun) nonb3oBaTtento ycayramu tenedoHHoOM
CBA3N ycayr TenedpoHHOM CBA3K, OKa3bIBAEMbIX APYIMM ONepaTopoM CBA3MU;

"coaboHeHTbI" - rpaxkagaHe, NPOXKUBAOLWME B KOMMYHa/IbHOW KBapTMpPE, YNOJHOMOUYMBLINE OAHOIO U3
KUAbLOB 3TOW KBapTMPbl HA 3ak/jloveHMe pJoroBopa 06 OKasaHuWM  ycayr  TenedoOHHOW  CBA3M,
npeaycMaTpmUBaIOLLErO KONNEKTUBHOE MCMNOJ/Ib30BAHWE MOJ1Ib30BATE/IbCKOIO (OKOHEYHOro) 060pyA0BaAHUS;

"TapuoHbIA nnaH" - COBOKYMHOCTb LEHOBbLIX YC/0BWUIM, Ha KOTOPbIX OMnepaTop CBA3W npegnaraer
No/Ib30BaTbCA O4HOW NGO HECKONIbKUMUK ycayramu TenedoHHOM CBA3MK;
"TenepoHHOe coeauHeHWe" - yCTaHOBAEHHOE B pe3y/nbTaTe Bbi30Ba B3aMMOLENCTBME MENKAY

CpefcTBamM CBA3M, No3BossAowWwee aboHeHTY 1 (MAKn) nonb3oBaTeNto ycayramm TenedpoHHONM CBA3K NepeaaBaTtb
u (MAn) NpUHMMATL FONI0COBYHO U (MK) HEFONOCOBYHO MHPOPMALMIO;

"TexHMYyeckas BO3MOMKHOCTb MpPenoCTaBleHMA [OoCTyna K CeTM MeCTHOM TenepoHHoi cBasmn" -
OAHOBPEMEHHOE Ha/NMyMe He3a[eNCTBOBAaHHOM MOHTMPOBAHHOM EMKOCTM y3/a CBA3M, B 30HE AeWCTBUSA
KOTOpOro 3anpalwunBaeTca NOAK/AYEHME MONb30BATE/NIbCKOrO (OKOHEeYHOro) 06opynoBaHUA K CeTM MECTHOM
TenepoHHOM CBA3M, U HE3a4EeNCTBOBAHHbIX IMHWUIA CBA3M, NO3BONAIOLWNX CHOPMMPOBATL aBOHEHTCKYIO IMHUIO
CBA3M MeXAY Y3/10M CBA3W U 3TUM NOJIb30BaTENbCKMM (OKOHEUYHbIM) 060pyaoBaHNEM;

"TexHMYecKas BO3MOMKHOCTb OKa3aHMA yCAyr TesiepoHHOMN CBA3U C UCMOJ/Ib30BaHMEM AOMNOJAHUTENbHOMO
aboHeHTCKOoro Homepa" - HaiMuMe He3aLenCTBOBaHHbIX CPEACTB CBA3M, MO3BOAIOLMX ONEPaTopy CBA3M CETH
MEeCTHOM TeniepOHHOM CBA3M OCYLLECTBAATL Nepeajpecaluto BXo4AWMNX BbI3OBOB;

"y3en cBA3M ceTu TenedoHHOM cBA3n" - cpescTBa CBA3M, BbINOAHAIOWMNE GYHKLMM CUCTEM KOMMYTaLUM.

3. BsaumooTHoweHuA onepaTtopa CBA3N C abOHEHTOM U (MAKM) Nosb3oBaTeNeM yCayramu TesnedpoHHOM
cBA3M (pganee - nosnb3oBaTeNb), BO3HWMKAOWME MPU OKasaHWMM ycnyr TenedOHHOW CBA3U Ha TeppuTopuu
Poccuitickoit degepaumm, OCyLLECTBAAIOTCA Ha PYCCKOM A3bIKE.

4. Onepatop cBA3M 065A3aH obecneuynTtb cobatogeHne TaliHbl TeNepoHHbIX NeperoBopos, NepesaBaemMblx
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no ceTaAm CBA3MU.

OrpaHuyeHue NpaBa Ha TalHy TesnedoHHbIX MepPeroBopos, NepesaBaemMblx NO CETAM CBA3W, A0OMYyCKaeTcs
TO/IbKO B CNyYanx, NpeayCMOTPeHHbIX deaepasibHbIMU 3aKOHaMU.

CBeneHuna o nepefiaBaeMbix MO CETAM CBA3M TenedOHHbIX NeperoBopax MoryT NpeaoCcTaBAATbLCA TONbKO
aboOHEeHTaM WMAW UX YNOJIHOMOYEHHbIM MPEeACTAaBUTENAM, €C/IM UHOE He NpesycMOTPeHo denepanbHbIMU
3aKOHamu.

CeefeHna 06 aboHeHTe-rpaXAaHWHe, CTaBWWE WM3BECTHbIMW OMepaTopy CBA3W B CUAY WCMOJIHEHMUA
porosopa 06 okasaHuuM ycayr TenedoHHON CBA3U (ganee - AOroBOP), MOryT UCMO/Ib30BATLCA ONEPaTOPOM
CBA3M ANA OKAa3aHUA CNPABOYHbIX U UHbIX MHPOPMALMOHHbBIX YCAYT NN NepefiaBaTbCA TPETbUM NLLAM TO/bKO
C MUCbMEHHOrO corfacusa 3Toro aboHeHTa, 3@ WUCKAOYEHMEeM C/yvyaes, NpeaycMOTPeHHbIX deaepanbHbIMU
3aKOHamMu.

(8 peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

Cornacve aboHeHTa-rpa*kAaHMHa Ha obpabOTKy ero MepcoHaNbHbIX AAHHbLIX B LLEAAX OCYLLECTB/EHUSA
onepaTopoM CBA3U pacyeTOB 3@ OKA3aHHbIE YCYrM CBA3M, @ TaKXKe PaCCMOTPEHUA NpeTeH3ul He TpebyeTcs.
(ab3auy BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 16.02.2008 N 93)

5. Mpwn YypesBblYalHbIX CUTYaLMAX NPUPOSHOIrO U TEXHOTEHHOIO XapaKTepa onepaTop CBA3M B NOpPsAAKe,
onpegeneHHOM 3aKOHOAATE/IbHbIMU U MHBIMW HOPMATUBHbLIMM NPaBOBbIMKU akTamu Poccuiickon deaepauui,
06fA3aH OKa3bIBaTb MMEIOLLEMY Ha TO NpaBo abOHeHTY U (MaKn) nonb3oBaTento ycayrn TenedoHHON CBA3K B
NPMOPUTETHOM MOPAAKe, a TaKXKe BNpaBe BPEMEHHO MNpeKpallaTb WAM OrpaHUYMBaTb OKasaHWe YCayr
TenedoHHOM’ CBA3M.

6. lnA oTAENbHbIX KaTeropui A0NKHOCTHbBIX UL, OPraHOB rocyAapCcTBEHHON BAACTU, AUMNNOMATUYECKUX
N KOHCYNbCKUX NpeacTaBUTENEN MHOCTPAHHbIX FOCYAapCTB, MpeAcTaBUTENEN MeXayHapoAHbIX OpraHusaumin, a
TaK¥Ke OTAE/IbHbIX KaTeropui rparkaaH MoryT yCTaHaB/MBATLCA NMPEMMYLLECTBA B O4EPEAHOCTM U MO NOPALKY
NoNb30BaHMA ycayramu tenedoHHOM CBA3MN.

Kateropuun A0OMKHOCTHBIX /UL, U TPAXKAAH, KOTOPbIE MMET NPaBO Ha MPEeuMyLLecTBa NpU OKa3aHuu
ycnyr TenepoHHOM CBA3W, OMNPeAensAloTCs MeXKAYHAapoAHbIMKM AoroBopamu Pocculickon dPepepaumu,
3aKOHOZaTe/IbHbIMW akTaMK Poccuiickoit ®epepaumm u 3aKoHOZATENbHBIMU aKTaMKu CcybbeKkToB Poccuiickoit
depepaunn.

7. K aBOHEHTCKOWM NMHWUM MOMKeT ObiTb NOAK/AIOYEHO TOJIbKO TAaKOe MO/sb30BaTesibCckoe (OKOHEeYHOoe)
obopynoBaHue (TenedoHHbIM annapaTt, GaKCMMUAbHBLIA annapaT, aBTOOTBETYMK WM MHOe 0bopyLoBaHME)
(manee - obopynoBaHuMe), Ha KOTOPOE UMEETCA AOKYMEHT O NOATBEPKAEHMUM COOTBETCTBUA STUX CPEACTB CBA3U
YyCTaHOB/IEHHbIM TpebOoBaHUAM.

O6a3aHHOCTb NO NPeAOCTaBAEHUID 000OPYAOBAHUA, MOANENKALLErO MOAK/IIOYEHUIO K abOHEHTCKOWM
JNINHUK, BO3NaraeTcs Ha abOHeHTA, eC/IM MHOE He YCTaHOB/IEHO AOTOBOPOM.

8. Onepatop cBA3M obecneumBaeT aboOHeHTY WM (MAW) MNOAb30BATENO BO3MOMHOCTb MONb30BAHMA
ycnyramm tenedoHHoOM €BA3KM 24 Yyaca B CYTKWU, €CAM MHOE He YCTAaHOBJIEHO 3aKOHOAaTeNbCTBOM Poccuiickoit
depepaunn.

9. Ycnyrn TenedoHHOWM CBA3M NOAPA3AENAOTCA HA YCAYTM MECTHOM, BHYTPM3OHOBOM, MEXKAYrOPOLHON U
MeXAYHapOAHOMN CBA3M.

10. OnepaTop C€BA3K BNpaBe OKa3blBaTb aBOHEHTY U (MAK) NoNb30BaTENO Te yCayrn TenedoHHOM CBA3W,
Ha OKasaHMe KOTOpbIX 3TOMY OMepaTopy CBA3W BblgaHa auueH3ua. Mpu 3Tom onepaTop cBA3M 06s3aH
npeaocTaBuTb ycayrn TenedoHHOM CBA3M B COOTBETCTBUMU C IMLEH3NOHHBIMU YCIOBUAMM, NPEAYCMOTPEHHbBIMMU
B BbIJAHHOW OnepaTopy CBA3M NULLEH3UN.

OkasaHue ycnyr TenedpOHHON CBA3M MOXKET COMPOBOXAATLCA NpPeAoCTaB/iEHMEM OMepaTopomM CBA3M
WHbIX YC/YT, TEXHOJIOTMYECKN HEepas3pbiBHO CBA3A@HHbIX C yc/ayramu TenepoHHOM CBA3M M HaMpaB/EHHbIX Ha
MoBblLLIEHME UX NOTPEOBUTENLCKOWN LEHHOCTU, NPU cobaoaeHUn TpeboBaHMIA, NPeAyCMOTPEHHbIX MYHKTaMKU 56
n 57 HacTtoAawumx MNpasun.

KoHcynbTaHTNOC: NpuMmeyaHme.
MocTtaHoBneHnem MpaBuTtenbcTBa PP ot 31.12.2004 N 894 HauumHaa ¢ 2008 roga Homep "112" Ha3HayeH
B KQYecTBe e4MHOro HOMepa BbI30BA IKCTPEHHbIX CNY¥KO Ha BCceln Tepputopmm Poccuiickon deaepaumm.

11. BO3MOXHOCTb BbI30BA 3KCTPEHHbLIX OMepaTUBHbIX CNYK6 obecneuymMBaeTcs onepaTopom CBA3W,
OKa3blBaOWMM YCAYTM MECTHOM TenlepOHHOM CBA3M, KaxkaomMmy aboHeHTy U (Man) nonb3oBaTtento 6ecnnaTtHo u
KPYr10CyTo4HO nocpeacTBoM Habopa Homepa (HOMepoB), eAMHOro Ha Bceid Tepputopuu Poccuiickol
depepaunn ana cooTBETCTBYIOLLEN CNYXKObI (CNy*KB). K 3KCTpeHHbIM onepaTMBHbIM CyKb6am oTHocATCA:
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a) cnyxkba noxKapHoM oxXpaHbl;

6) cny»kba pearnpoBaHUA B Ype3BbIYAMHbIX CUTYaLIUSAX;

B) NoANLMUS;

(B peq. NoctaHoBneHus Mpasutenbctsa PP o1 06.10.2011 N 824)

r) cny»ba ckopon MeauLMHCKON MOMOLLK;

4) aBapuiHan cnyxba rasoBol cetu;

e) cnyx6a "AHTuTeppop".

12. OnepaTop cBA3M 0653aH co3aaBaTb CMCTEMY MHPOPMALMOHHO-CMPABOYHOIO 0OCNYKNBAHMA B LLENAX
npeaocrasneHns aboHeHTy U (MaK) nonb3oBaTento MHGOPMALLMK, CBA3AHHOW C OKazaHMeEM ycayr TenedoHHOM
CBA3MN.

13. Cuctema MHPOPMaALMOHHO-CMPABOYHOIO OOCAYHKMBAHUA COCTOUT U3 MHPOPMALLMOHHO-CMPABOYHbIX
CNyXb, a TakkKe MHPOPMALLMOHHO-CMPABOYHbIX NeYaTHbIX U3LaHUI (TenedOoHHbIe CNPaBOYHMKN) HA ByMaXkKHOM
N (MNK) INEKTPOHHOM HOCUTENE, COAEPKALLUX CBeAeHNs 06 onepaTope cBs3M, aboOHEHTax U MX aBOHEHTCKUX
HOMepaXx, a TaKXXe UHY MHPopMaL Mo, HEObX0ANMYIO A5 NOb30BaHMA yCAyramn TenepoOHHOM CBA3MU.

14. B cucteme MHGOPMALMOHHO-CNPABOYHOrO OOCAYKMBAHUA OKA3bIBAlOTCA MJaTHble M BecnnaTtHble
MHGOPMALMNOHHO-CNPABOYHbIE YCAYTU.

15. OnepaTop CBA3W, OKA3bIBAMOLWLMI yCayrn MecTHon TenedoHHON CBA3K, NpeaocTaBaseT 6ecniaTHo U
KPYrN0CYTOYHO creayrolmne MHPopmMaLMOHHO-CNPABOYHbIE YCAYTH:

a) BblAaya crnpaBkM o Homepe TenepoHa aboOHeHTA CeTU MecTHOM TenedoHHOM CBA3M (rparkaaHunHa M
IOpUANYECKOro Anua), o Tapudax Ha ycayru MecTHon TenepoHHOM CBA3M, O COCTOSIHUWU ANLEBOrO CYeTa
abOHEHTa M O MECTHOM BPEMEHMU;

6) BbI30B BIOPO PEMOHTa CETU MECTHOM TenedoHHOM CBA3MK;

B) nNpuem MHPOPMALUN O TEXHUYECKOM HEUCNPABHOCTWU, MPENATCTBYOWEN MNOAb30BaHUIO YCayramu
TenedoHHOM CBA3Y;

r) npegocrasneHne nHPopmaLmm, CBA3AHHOM C OKA3aHMEM YHUBEPCANbHbIX YCAYT CBA3M.

16. Onepatop CBA3W, OKasblBAlOWMA YCAYrM BHYTPU3OHOBOW TenedoOHHOW CBA3WM, NpemocTasaser
6ecnnaTHO M KPYyrioCcyToYHO caeaytowme MHPOPMaLLMOHHO-CMPABOYHbIE YCAYTU:

a) Bblgaya CNpaBKM O MEXAYTOPOAHOM Koge HacesieHHOro MyHKTa, o Tapudax Ha ycayrn BHYTPU3OHOBOW
TenedoOHHON CBA3M, O COCTOSIHUW NULEBOro cyeta abOHeHTa, O NOpAAKe MO/Ib30BAHWA aBTOMATUYECKOM
BHYTPM30OHOBOMN TenedOHHON CBA3bID M O HOMepax CAyKO onepaTopa cBA3M ANA 3aKa3a BHYTPM3OHOBOTO
TenedoHHOro coeMHEHUSA C NOMOLLLIO TeNepOoHUCTa;

6) npuem uMHPopMaLMM O TEXHMYECKOW HEWUCMPABHOCTM, NPEnATCTBYIOWEN MO/b30BAHUIO YCAyramu
TenedoHHOM’ CBA3M.

17. OnepaTtop CBA3M, OKA3bIBAIOLLMI YCAYTU MEXKAYTOPOAHON U MeXKAYHAPOAHOW TenepoHHOM CBA3MW,
npegocTasaseT 6ecnaaTHO U KPYriocyToOYHO cneayowme MHGOPMALLMOHHO-CMPaBOYHbIE YCAYTU:

a) Bblgaya CNpaBKM O MEXAYropogHOM Koge HaceNeHHOro NyHKTa, 0 MeXAyHapoAHOM Koge CTpaHbl U
3apyberKHOro HaceNeHHOro NyHKTa, 0 Tapudax Ha yCaAyrn MeAyropogHoW U MexKAyHapoaHou TenedoHHOM
CBA3K, O COCTOAHUM NNLEBOrO cyeTa aboHeHTa, O pa3HULLE BO BPEMEHM C BbI3bIBAEMbIM HAaCe/IEHHbIM MYHKTOM,
pPacnonoXeHHbIM Ha Tepputopum Poccuitckolt depepaumm uam 3a ee npegenamu, o Nopsiake nosb3oBaHuUsA
aBTOMATMYECKON MENKAYrOPOLHON M MeXAYyHapoLHOW TenedpoHHOM CBA3bIO M O HOMepax cayKb onepaTopa
CBA3K 415 3aKa3a MeXAYropogHOro U MexayHapoaHoro TefiepOHHOro coegMHEHMA C NOMOLLLIO TenedOHUCTa;

6) npuem MHPopMaLMM O TEXHMYECKOW HEWUCMPABHOCTM, NPEnATCTBYIOWEN MOb30BAHUIO YCAyramu
TenedoHHOM CBA3M.

18. MepeyeHb HecnnatHbIX MHPOPMALMOHHO-CMPABOYHbIX YCAYr, YCTAHOBAEHHbIN MyHKTamu 15 - 17
HacToswmx MpaBu, He MOXKeT BbITb COKPALLEH.

19. Onepatop CBA3W CaMOCTOATE/IbHO OnpeAenseT MNepeyeHb M BpemsA NPefoCTaB/AEHUs NAATHbIX
MHGOPMALNOHHO-CNPABOYHbIX YCAYT.

20. OnepaTop cBs3M BKAOYaEeT B TesiepOHHbIE CMPABOYHUKN creaytolyto MHopmaunio o6 aboHeHTax
CBOE ceTu cBA3un:

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

a) dammnuma, UmaA, 0TYECTBO U BblAeNEeHHbI abOHEHTCKMI HOMepP (C MMCbMEHHOTO cornacua aboHeHTa-
rpaskgaHuHa);

(nn. "a" B pea. MoctaHoBneHus MpaBuTtenbctea PO o1 29.12.2005 N 828)

6) HaumeHoBaHMe (dMpPMEHHOe HaMMeHOBAHWE), aapec YCTAaHOBKM 060pyA0BaHMA, YKasaHHble
abOHEHTOM HOMEpaA M3 YMCNA BblAeIEHHbIX 3TOMY abOHEHTY HOMepoB (a1 abOHeHTa - pPUAMYECKOro AnLa).

Mpu onpeaeneHnn cnocoba pacnpocTpaHeHMA MHGOPMALNOHHO-CNPABOYHbIX U34aHUI ONepaTop CBS3M
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NPUHMMAET pasyMHble Mepbl NO obecrneyeHWUto [OCTYNMHOCTM 3TOW WHPoOpMauMM g abOHEHTOB W
nosib3oBaTenem.

OnepaTtop cBA3M He pexe 1 pasa B rof akTyanusmpyeT MHGOPMALMIO, pasmeLlaemyto B TesnedoHHbIX
CNPaBOYHMKAX.

21. HecKonbko onepaTopoB CBA3W MOTYT CO34aBaTb €AUHYI cucTeMy MHPOPMALMOHHO-CMPABOYHOIO
obcnykuBaHuMA, BKAOYasA eguHble MHGOPMALLMOHHO-CMPABOYHbIE U3AHUSA.

22. OnepaTop cBA3M 06A3aH npenoctaBaaTb aboHeHTYy M (Man) nonb3oBaTento WMHPoOpPMaLMIO,
HEeobXo4MMYIO A5 3aKAOYEHUA U UCNOJIHEHUA AOroBopa. YKasaHHaa MHGOpMaLMsA Ha PyccKom f3bike (npu
HEOHXO4MMOCTU Ha MHbIX A3blKax) B HarnsgHoOM M AocTynHol ¢opme HecnnaTtHO AOBOAWUTCA AO CBeLEHUSA
aboHeHTa ¥ (MnAKM) nonb3oBaTena yepes cpeacTBa MaccoBol MHPopmaumn, MHPOPMALMOHHO-CNPABOYHbIE
CNy0bl, a TaKXKe B MeCTax OKasaHus ycayr teniepoHHOMN CBA3M.

23. WHPopmauma, npenocTtaBnsemas onepaTopom cBA3M aboOHeHTY M (MaKM) nonb3oBaTento npwu
3aK/t0YEeHMM LOroBOPA, BKIAOYAET:

a) HaumeHoBaHWe (pMpMeHHOEe HaMMeHOBAHWE) omepaTopa CBA3W, MepeyeHb ero ¢MaAManos, mecTa
HAXoXAEHUA N pexMm paboTbl onepaTopa cBA3U U ero dUananos;

(nn. "a" B pea. MoctaHoBneHus MpaBuTtenbctsa PO o1 29.12.2005 N 828)

6) peKkBM3nTbl BblAAHHON onepaTopy CBA3U JULEH3UUN (TNLEH3UI) Ha OCYLLECTBNEHUE AEeATeNIbHOCTM B
06.1acTN OKa3aHUA yCnyr cBA3un (fanee -ANLEeH3uns) U cofepKaHne NMLEH3MOHHbIX YC0BUN;

B) nepeyeHb ycayr TenepoHHOM CBA3M, YCAOBMA U NOPAAOK UX OKA3aHUSA;

r) nepeyeHb KOA0B Bbi6Opa CETEN MEXAYrOPOAHON N MeXXAyHapoaHOW TenepoHHOM CBA3Y;

(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

[) nepeyeHb M ONMUCaAHWE NMPEUMYLLECTB U OFPaHUYEHNI B OKA3aHUM ycayr TenedoHHON CBA3MK;

€) HaMMeHOBaHME U PEKBU3UTbI HOPMATUBHbIX AOKYMEHTOB, onpeaenstowmx TpeboBaHNA K KayecTBy
OKa3sblBaeMblx ycnyr TenedoHHON CBA3K;

) Tapudbl Ha ycnyrn TenedoHHON cBA3K;

3) nopsaaoK, popMbl U CUCTEMBI OMNAaTbl yCayr TenepOHHOM CBA3Y;

n) NOPAZOK N CPOKN PAaCCMOTPEHUSA 3aABNEHUA O 3aKIOYEHUUN [,0TOBOPA;

K) MOpsAA0K pacCMOTPEHUSA NpeTeH3nli aboHeHTa 1 (uaun) nonb3oBaTens;

N1) nepeyeHb 060PYLOBAHUA, UMEIOLLETO AOKYMEHT O MOATBEPKAEHUN COOTBETCTBMA YCTAHOB/EHHbLIM
TpeboBaHUAM;

M) Homepa TeflepoHOB UHGOPMALLMOHHO-CNPABOYHbIX CNYXKO M 6I0PO PEMOHTA;

H) yKasaHue mecT, rae aboHeHT M (MAM) Nob30BaTENb MOXKET B MOJHOM O06beme O3HAaKOMMUTbCA C
HacTosawmnmu Mpasunamu;

0) YKasaHWe Ha KOHKpPeTHoe Lo, KoTopoe OyaeT BbINOAHATL pPaboTbl (Man 6yper sBAATbCA
OTBETCTBEHHbIM 3@ WX BbINOJIHEHWE), CBA3AHHbIE C OKa3aHMEM ycayr TenedpoHHOM CBA3K, ero pamunmio, ums,
OTYECTBO M A0/IKHOCTb, €C/IN 3TO MMEET 3HAYEHUE UCXOLA U3 XapaKTepa yCayru.

Onepatop cBA3n 06sA3aH no TpebosaHuWio aboHeHTa W (MAM) nonb3oBaTens NPefOCTaBUTL emy
[ONONHUTENbHYIO MHOOPMALLMIO, CBA3AHHYIO C OKasaHuem ycayr TeniepoHHOM cBA3M.

Il. MopAZoK M YyCNOBUA 3aKNOYEHUA A0roBOPa

24. Ycnyru TenedpoHHOM CBA3M OKa3biBalOTCA Ha OCHOBAHWM BO3Me3HbIX 4OTOBOPOB.

25. CTopoHamM No [0roBopy BbICTYNAlOT rparKAaHUH UKW lopUgUYeckoe NnLo AMbo MHANBUAYANbHbIN
npeanpuHMMaTeNb, C O4HOM CTOPOHbI, M ONepaTop CBA3M, C APYroi CTOPOHbI.

26. [lnA 3aKN04eHMA 4OroBOpa onepaTopy CBA3W, OKa3biBalOLWEMY YCAYrM MECTHOM TenedOoHHOM CBA3M C
npeaocTaBAeHUEM O0CTYNa K CeTU MeCTHOM TenedoHHOM €BA3U NMBO C UCNOAb30BAHUEM LOMNONHUTENBHOMO
aboHeHTCKOro Homepa, nogaeTca 3aaBneHMe, Gopma KOTOPOro yCTaHaB/NMBaETCA ONepaToOpPOM CBA3U.

(B peq. NoctaHoBneHui MpaBuTenbcTBa PO o1 29.12.2005 N 828, ot 25.07.2007 N 477)

lpakaaHWMH B Bo3pacTe ¢ 14 neT U 40 AOCTUNKEHMA UM 18-neTHero Bo3pacTa MNodaeT 3ansBNeHUe O
3aK/IIOYEHMM [0roBOPa C MUCbMEHHOrO COrlacua 3aKOHHbIX NpeacTaBuTeneit (pogutenei, ycbiHOBUTENEW,
noneyuntenen).

3anB/ieHNe 3anosiHAeTCA B 2 3K3eMNaapax M perucTpupyercs onepatopom cBasu. OAMH 3sK3emnaap
ocCTaeTcs y onepaTopa CBA3W, APYroi BpydaeTcsa 3aaBUTENIO.

MopAfoK perucTpaunn 3asasaeHuii o 3aK104EHNN 4OrOBOPa YCTaHAB/AMBAETCA ONepaTopoMm CBA3MU.

27. C rpaxpaHamu, NPOMKMBAOLWMMMU B KOMMYHA/IbHOW KBapTMpe, MOKeT 6biTb 3aK/o4YeH [0roBop
(morosopbl), nNpeaycmaTpuMBalOWMIA OKasaHWe Yycayr TenepoHHOW CBA3M C  KOMNEKTUBHbIM U (uan)
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WHAMBUAYAIbHBIM UCNOb30BaHMeM 0bopya0BaHuUA.

28. 3anABNeHMe O 3aK/OYEeHUM A0roBopa, NpeaycMaTpMBAIOLLErO OKasaHWe ycayr TenedoHHOMN CBA3K C
KONNEKTUBHbIM WCMO/Sb30BaHMEM 060pPyAOBaHUA, MOLAETCA OMNepaTopy CBA3M, OKa3biBAIOWEMY YCAYru
mecTHoM TenedOHHOM CBA3K C NpefoCTaB/iEHNEM A0CTYNA K CETU MECTHOM TenePpoHHON CBA3M, FPaXKAaHUHOM,
YNOJIHOMOYEHHbIM Ha TO NpeACcTaBUTENIEM OT KaKA0M CEMbW, MPOXKMBAIOLLEN B 3TON KOMMYHa/IbHOM KBapTUpe
N UMetoLwen HamepeHne BOCMO/Ib30BaATLCA YCAyramu TesiepOHHOM CBA3MU.

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

MonHOMOUYMA FpaXOgaHWUHA Ha Nogayy 3anaB/ieHMA MOATBEPXKAATCA O0GOPMNEHHON B YCTaHOBJEHHOM
nopsaaKe LOBEPEHHOCTbIO.

29. TlpaxfaHWH nNpu nojavye 3aABMEHUA O 3aK/JKYEHUM [0roBopa NpeabaABAAET [AOKYMEHT,
YO,0CTOBEPAOLWMUIN €ro IMYHOCTb.

MpeactaBuTeNb HOPUOMYECKOTO NMLA NPU NoAaYe YKAa3aHHOrO 33fABNAEHUA NpeabABAAeT AOKYMEHT,
NnoATBEPKOAOWMN  ero noJHOMOYMA (AOBEPEHHOCTb WAM  peweHne 06 wu3bpaHun eanHONMYHOTO
WCMONHUTENbHOTO OPraHa).

30. MpaxAaHWH NpuM nojaye 3afABJEHUA O 3aK/OYEHWU [0roBopa NpeAcTaB/AAeT onepaTopy CBA3M
cnenylouime LOKYMEHTbI:

a) KonuAa AOKYMEHTA, MOATBEPKAAOLWEro NPaBo BAAAEHMA UAN NONb30BAaHNA NOMELLEHMEM, B KOTOPOM
ycTaHaB/MBaeTca obopynoBaHue;

6) NMCbMeHHOe cornacMe 3aKOHHbIX NpeacTasuTenelt (B cayvae, yKasaHHOM B MyHKTe 26 HacToOALMX
Mpaswun);

B) LOBEPEHHOCTb (B C/Iy4anXx, yKasaHHbIX B NyHKTax 28 n 29 HacToAwmx Mpasun).

31. NpeacTaBUTEND OPUAMUYECKOTO INLA NPU NoAa4ve 3aABJEHUA O 3aK/IIOYEHMN AOrOBOPA NpeacTaBafeT
onepaTopy CBA3U caeayolme LOKYMEHTbI:

a) Konus cBMAETENbCTBA O FOCYAAPCTBEHHOM PerncTpaumm IpManyeckoro anua;

6) KonNusa AOKYMEeHTa, NOATBEPKAAIOLLErO MPABO BAALEHMA UAM NO/Ib30BAHUS NOMELLEHMEM, B KOTOPOM
ycTaHaB/MBaeTcAa obopynoBaHue.

32. WUHAMBMAOYyanbHbIM NpeAnpuUHMMATENb MPUM  NoJadvye 3asABJEHUS O 3aK/IIOYEHMW [OrosBopa
npeAcTaBAAeT onepaTopy CBA3U cnefyoume AOKYMEHTbI:

a) KonuAa CBMAETENbCTBA O FOCYAAPCTBEHHOM PEerucTpauum rpaxaaHMHa B KayecTse UHAMBUAYASIbHOTO
npeanpuHMmaTens;

6) KonNusa AOKYMEeHTa, NoATBEPKAAIOLLErO NPABO BAALEHMA UAM NOb30BAHWUA NOMELLEHMEM, B KOTOPOM
ycTaHaB/MBaeTcAa obopynoBaHue.

33. JoKyMeHTbl, yKa3aHHble B nyHKTax 30, 31 n 32 HacToAwmx [TpaBua, XpaHATCA y onepaTopa CBA3W.

34. 3anABneHMe O 3aK/JOYEHMM [OroBopa MOXKeT ObiTb NogaHo bomy onepaTopy CBA3W,
OKasblBatowemy ycayrn tefiepoHHOMN CBSA3M HA TEPPUTOPUM MYHULMNANbHOTO 06pa3oBaHUSA, I4e PacnoNOKEHO
nomMelLeHNe, B KOTOPOM ycTaHaBanBaeTca obopyposaHme. OnepaTop CBA3KU He BNpaBe OTKAa3aTb 3asSBUTENIO B
npuveme n pacCMOTPEHUN YKA3aHHOTO 3aABNEHUA.

35. Onepatop CBA3W B CPOK, He MpesBbiwatowmii 1 mecAal co AHA perucrpauuMm UM 3adBNEHUA O
3aK/IIOYEHMM [AO0roBOpa, OCYLLECTBAAET B COOTBETCTBMWM C 33fAB/IEHMEM MPOBEPKY HAAUUUA TeXHUYECKOM
BO3MOXHOCTM NPefoCTaBieHMA AOCTYNa K CETU MeCTHOW TenepoHHOM CBA3W UM TEXHUYECKON BO3MOMKHOCTU
OKasaHuAa ycnyr tenedoHHON CBA3SKU C MCMO/b30BAaHWEM AOMONHUTENBHOrO abOHEHTCKOro Homepa (aanee -
TEXHUYECKAs BO3MOMHOCTb). MpW HANMYMM COOTBETCTBYIOWEN TEXHUYECKON BO3MOMKHOCTM OMepaTop CBS3M
3aK0YaeT C 3aABUTENEM LOT0BOP.

(n. 35 B pea. NoctaHoBneHus MpaButenbcrtsa PP ot 25.07.2007 N 477)

36. MNpwn OTCYTCTBUM COOTBETCTBYIOLLEN TEXHNUYECKOM BO3SMOMXKHOCTM 3asiBIEHWE O 3aK/IIOYEHUUN A0roBOpa
NPUHUMAETCA Ha YYEeT B LLeNax onpeaesieHnsa ouepeaHOCTU 3aKAH0UYEHUA A0roBopa.

(B peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

OuepefHOCTb 3aK/OYEHWA [0roBOpa OnpeaenaeTcA WUCXOAA U3 AaTbl Perncrpaumun 3adaB/ieHUa o
3aK/OYEHMM [O0roBOpa M C Y4YEeTOM MNPEeuMyLLEeCTB, YCTAaHOBJIEHHbIX 3aKOHOZATENbCTBOM Poccuiickoin
depepaumn M mexXAyHapoAHbIMM aoroBopamu. MopAoOK BeAEHUA Oyepen Ha 3aKa4veHWe [0rosopa
onpeaenaeTca onepatopom CBA3MW.

37. OnepaTop CBA3M B CPOK, He MpeBblWAOWMn 2 mecala CO AHA Perncrpaununm Mm 3aaBAeHUMA O
3aK/It04eHMM J0roBopa, coobwaeT (B nMcbMeHHOW dopme) 3aaBUTENI0 O NPEeANOSaraeMoM CPOKe 3aK/1I4eHuUA
[0roBopa, a Npy OTCYTCTBUWU COOTBETCTBYIOLLEN TEXHUYECKOMW BO3SMOMKHOCTM - TaK¥Ke O MOpPALKOBOM HOmepe
€ro 3asB/ieHNA B oYepeau.

(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)
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38. 3asBaeHMe O 3aKNOYEHUN JOTOBOPA MOXKET BbITb NepeoPopPMIEHO B CyYae:

a) UISMEHEHMA MECTA XKUTeNbCTBA (MecTa HaXOXKAEHWA) 3aABUTENSA;

6) 3aMeHbl 3aABUTENS.

3afBneHne O 3aK/AYEeHMM JoroBopa nepeodPopmNfeTca Ha OCHOBAHMWM MUCbMEHHOrO obpalleHun
3aABUTENA, ero HacnegHMKa (MpaBonpeeMHMKa) NN YNOJHOMOYEHHOTO 3asBUTEIEM INLA.

39. 3asB/feHME O 3aK/JOYEHMM [0roBopa, NOAAHHOE rPaXKAaHMHOM, MOXKeT bbiTb nepeodopmaeHo Ha
OpYyroro rpakAaHuWHa, KOTopbli Ha AeHb obpalieHus o nepeodopmMaeHUN 3aABJEHUS 3aperncTpupoBaH Mo
MECTY XKMUTEeNbCTBA 3aABUTENA He MeHee 6 MecAUEB WAWU ABAAETCA YY4AaCTHMKOM obuwieit cobCTBEHHOCTM Ha
KU0e MOMeLLEHNE, agpec KOToporo Obln yKasaH B 3asB/AeHMM U B KOTOpPOM OypeT ycTaHaBAMBATbCS
obopyaoBaHue.

3aaBneHne MoXKeT b6biTb NepeoPopMIEHO Ha MMA Y/leHa CeEMbW 3aABUTES, 3aPErnMCTPUPOBAHHOrO Mo
MECTY XUTEeNbCTBA 3afBUTENA WM CTABLIEro YYaCTHUKOM 0O6Lieli COBCTBEHHOCTM HA KWUJIOE NOMeLeHue
nosgHee AaTbl NO4AYMN 3aABAEHMS.

3afBneHne MoXKeT 6bITb NepeoPopPMIEHO HA MMSA YNeHa CEMbW 3aABUTENA, KOTOPbIM HA AaTy Nogayun
3anB/eHMA bbl1 HECOBEPLIEHHONIETHUM, C MOMEHTA AOCTUXKEeHUs um 18-neTHero Bo3pacta. lNpu atom Ao
[OCTUKeHUA 14-neTHero Bo3pacta NpaBo Ha nepeodopmieHune 3asBAeHNA OT UMEHWN HECOBEPLUEHHOIETHErO
WMEIOT ero 3aKOHHble NPeACTaBUTENN.

B YyKasaHHbIX B HACTOALLEM MYHKTE CAy4yasx MNOPALKOBbIN HOMep nepeodOpPMNEHHOro 3afBiEHUs B
oyepeaM Ha 3aK/JlOYEeHMEe AOroBOpa COXPAHAETCA TAKMM, KaKoW 6bin y nepeodopmasemoro (NepBuYHOro)
3anABNEHUA.

40. Mpu nNepeMmeHOBaHUWM WAM PEOPraHM3aUUM 3asSBUTENS - IOPUAMYECKOro /SMua 3asB/eHWE O
3aK/Nto4eHMM porosopa nepeodopmaseTca € YKasaHMemM B HEM HOBOrO HauMMEHOBaHMA 3anABuUTENA -
IOPUANYECKOTrO INLA MM MNpaBonpeemHuKa. Mpu peopraHusaunmn B dopme BbIAENEHUA WM pasaeneHus
BOMPOC O TOM, Ha MMSA KOro M3 MpPaBOMNPEEeMHWKOB creayeT nepeodopMuUTb 3asB/IEHME, pellaeTca B
COOTBETCTBUM C pasgenntesibHbiM 6anaHcom.

41. Mpun U3MEHEHUM MeCTa KUTENbCTBA (MecTa HAXOKAEHWs) 3aaBUTeNs B MNpeaenax 30Hbl
06CcnyKMBaHMA OAHOIO M TOFO e Y313 CBA3U CeTU MeCTHOM TenedOHHON CBA3M 3aABJEHUE O 3aK/IOYEHUU
[0roBopa MOXeT bbITb NepeodopmMaeHO € yKa3aHMEM B HEM HOBOTO agpeca YCTaHOBKM obopyaoBaHus. Mpu
3TOM MOPALKOBbI HOMEpP NepeoPpOPMIEHHOTO 3aABAEHUA B OYEPEAN HA 3aK/IOYEHNE A0rOBOPA COXpaHAeTcA
TaKMM, KaKkoi 6bin y nepeodopmasiemoro (NepBUYHOrO) 3anaBAEHUS.

Mpn M3MEHEHUN MECTa KUTENbCTBA (MecTa HaXOXAEeHWUA) 3aABUTeNA B Npesenax 30Hbl 06CAyKUBAHUSA
CETM MeCTHOM TesniepOHHOM CBA3M OMepaTopa CBA3M, KOTOPOMY OblJI0 MOJAHO 3aAB/EHUE, HO 3a Npeaenamm
30Hbl 06CNYXMBaHMA Yy3na CBA3WM, B KOTOPYID BXOAWA YKas3aHHbIM B 3aABJEHWU a[pec YCTAaHOBKM
obopynoBaHus, 3aasaeHne nepeodopmafeTca ¢ YKasaHMemM B HEM HOBOTO ajpeca YCTaHOBKM 060pyLoBaHMS.
Mpwn 3TOM OoYepeaHOCTb 3aK/AOYEHUA A0r0BOPaA C 3aABUTENEM YCTAaHABMBAETCA UCXOAA U3 AaTbl perncrpaymm
nepeodopmnsemoro (NepBUYHOro) 3anaBAEHUA.

42. 3asBneHWe O 3aKAOYEHUW [OroBOpa CHMMAETCA C y4yeTa B CAyyae, eciu 3asAsBuTenb 6es
YBAXKUTENBbHOW NPUYUHbLI B TeyeHue 30 p[HeM C MOMEHTa MOJiyYeHUs MUCbMEHHOro u3BeuweHus (c
yBe4OM/IEHMEM O BPYYEHMUW) O FOTOBHOCTM onepaTopa CBA3M 3aKAOYUTb C HMUM AOroBop He obpaTuica K
onepaTopy AN 3aKAOYEeHMA AOroBopa WAW C 3asB/IEHMEM O NpPenoCTaB/fEHUU OTCPOYKU OT 3aKNOYEeHMUA
porosopa.

43. [oroBop, 3aK/al4aeMbli C TpakgaHUHOM, sBAseTca nybanyHbiM. [oroBop 3akatoyaeTcs Ha
HeonpeaefeHHbI cpok. Mo KenaHuto 3aaBUTENS MOMKET BbITb 3aK/HOUYEH CPOYHbIN J0Or0BOP.

44. OnepaTop CBA3N MMEET NPaBO OTKa3aTb B 3aK/OYEHUM AOrOBOPA NPU OTCYTCTBUMM COOTBETCTBYIOLLEM
TEXHUYECKOM BO3MOXKHOCTH.

(8 peq. NoctaHoBneHus Mpasutenbctsa PP o1 25.07.2007 N 477)

B cnyyae OTKasa WM YKAOHEHMA OnepaTopa CBA3M OT 3aK/IYEHWs [0roBopa 3afBUTENb BrpaBe
06paTnTbCA B cyA ¢ TpeboBaHMEM O NOHYKAEHUN K 3aK/IIOYEHMIO AOrOBOPA M O BO3MELLLEHWUN YObITKOB. bpems
[,0Ka3blBaHMA OTCYTCTBMA COOTBETCTBYIOLWLEM TEXHUYECKOM BO3SMOXKHOCTW /IEXKMUT Ha ONepaTope CBA3M.

(B peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

45. OTcyTCTBME TEXHMYECKOM BO3MOMKHOCTW MPefoCTaB/eHUs [0CTyna K CeTM MecTHOM TenedoHHOM
CBA3N OLHOMY 33aABUTE/IO HE ABAAETCA NPEenATCTBMEM ANA 3aK/JOYEeHUSA 40roBopa C APYrvm 3asBuTesiem, B
TOM YuMcae NogaBLIMM 3asB/IEHME NO3A4HEE, HO YKa3aBLIMM B HEM TaKOe MEeCTO YCTAaHOBKU 060pyA0BaHUSA, rae
MMeeTCA TEXHUYECKAn BO3MOXKHOCTb NpesoCcTaBAeHMA AOCTYNa K CETU MeCTHO TenedOoHHOM cBA3W.

46. OnepaTtop CBA3SW NPU OTCYTCTBUM 3aABJEHUI HA 3aKAlOYEeHWe JOorosBopa OT APYyrux auu,
NCNPaLUNBAIOLLLMX YCTAaHOBKY 060pYyA0BaHMA B npegesnax 30Hbl 06CYKMBAHMA YKA3aHHOrO 3asBUTEIEM Y313
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CBA3KN CeTU MecCTHOMN TenedOHHON CBA3M, BNpaBe 3aK/OYUTb 4OrOBOP C 3aABUTENEM, NpPeayCcMaTPUBAIOLLINA
npeaocTaBaeHne focTyna K CeTM MecTHOW TenedoHHOM CBA3M U YCTaHOBKY 060pyA0BaHMA B MOMELLEHUN, B
KOTOPOM YKe ycTaHoBAeHO obopynoBaHue.

47. JoroBop c 3asBUTENEM-TPAXKAAHVHOM, NpeasyCMaTpPUBatoLWMnIi YyCTaHOBKY 060pyA0BaHMA B HEXMUAOM
NMoMeLLEHUN, MOXKeT ObiTb 3aKatodeH Npu cobaogeHun TpeboBaHUM, yKasaHHbIX B MyHKTe 46 HacToALWMX
Mpasun.

48. [loroBop 3aknto4aeTcsa B NMCbMeHHON dopme B 2 ak3emnnapax, 1 U3 KOTopbIX BpydYaeTca aboHeHTY,
VAN NYTEM OCYLLECTB/IEHUA KOHKNOLEHTHbIX L4EUCTBUN.

[oroBop, 3aKnto4aeMblii NyTEM OCYLLECTBIEHUA KOHKAIOAEHTHbIX SENCTBUI, CYMTAETCA 3aKAHOUYEHHBIM C
MOMEHTA oOcylecTBieHMa aboHeHTOM W (MaM) nonb3oBaTenem BbI3OBA, a B C/Ayyae, ecnvM AencTeuA
nosib30BaTeNs, HAMpaB/ieHHble Ha 3aK/OYEHME [0roBopa, NpPeacTaBAsloT cobol BHeceHWe aBaHCa, TaKow
[,0roBOpP CYMTAETCA 3aK/IOYEHHBbIM C MOMEHTA BHECEHMA 3TOrO aBaHca.

(8 peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

[orosop 06 OKasaHWW ycayr mecTHOW TenedOHHOW CBA3M, 3a UCKAOYEHMEM CPOYHbIX [0roBopos 06
OKasaHWM pa3oBbIX ycayr TenedpoHHOM CBA3UN C UCMOIb30BAHNEM TaKCOGOHOB MAM 06 OKa3aHWKU Pa3oBbIX yCayr
TenepoHHOM CBA3M C MICNONb30BAHMEM CPEACTB KOMIEKTUBHOIO AOCTYNA, 3aKN0YAETCA B MTMCbMEHHON dopme.
(8 peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

49. OnepaTop CBA3M BMNpaBe MNOPYYUTb TPETbEMY J/ULY 3aKNOYUTb AOrOBOP OT MMEHM WU 3a cyeT
onepaTopa CBA3M, a TaKKe OCYLLEeCTBAATb OT €r0 UMEHM pacyeTbl c abOHEHTOM U (MK) Nosb30BaTENEM.

B cooTBeTCTBMWU C AOrOBOPOM, 3aKJIHOYEHHBIM TPETbUM JIMLOM OT UMEHM U 3a CYeT onepaTopa CBA3W,
npasa U 0653aHHOCTM BO3HMKAOT HEMOCPEACTBEHHO Yy OMNepaTopa CBA3MN.

50. OnepaTtop CBA3W, OKasblBAOWMNA YCAYrM BHYTPU3OHOBOM TenepoHHOM CBA3WM, He BNpaBe OTKAasaTb
aboOHeHTY U (MNM) NONb30BATENO OMEPATOPA CBA3M, OKA3bIBAIOLLErO YCAYrM MECTHOW TenedoHHOW CBA3M, B
3aK0YEHUN A0TOBOPA, 32 UCKAOYEHMEM C/y4Yas, KOrga CeTU CBA3M YKa3aHHbIX ONepaTopoB CBA3U He UMEKOT
npucoeanHeHUA.

OnepaTop CBA3W, OKa3bIBAIOLWMIN YCAYIN MEXAYTOPOAHOW U MeXAYyHaponHOW TenedOHHOW CBA3M, He
BMpaBe OTKa3aTb abOHEHTY W (MAM) MNosib30BaTeNt0 onepaTopa CBA3W, OKA3bIBAIOLLErO YCAYrM MECTHOW
TenepOHHOM CBA3U, B 3aKNHOYEHMM AOTOBOPA.

(n. 50 B pea. NoctaHoBneHus MpaButenbcrtea PP o1 29.12.2005 N 828)

51. B poroBope, NpesycMaTpMBalOWEM KOIEKTUBHOE WMCMNO/b30BaHME 060pyaoBaHuA, aboHeHTOM
BbICTYNaeT rPa*KAaHWH, YMOJHOMOYEHHbIM Ha TO MNpeacTaBUTENEeM OT KarKAOW CeMbW, MPOXKUBAIOLLEN B
KOMMYHA/IbHOM KBapTUpPeE U UMEeIOLL e HamepeHWe BOCMNO/1b30BaTbCA YC/yramMu TesiehOHHOMN CBA3M.

52. CoaboOHEHTbl MMelT paBHble Npasa U 06A3aHHOCTM MO NONb30BaHUIO YCAYraMu TenedOHHOW CBA3M.
JeecnocobHble c0aboHEHTbl HecyT ¢ abOHEHTOM CONMAAPHYID OTBETCTBEHHOCTb MO 06A3aTenbcTBaM,
BbITEKAIOLLMM U3 A0OrOBOpPA.

53. B goroBope, 3ak/1t04aeMOM B MTUCbMeEHHOM popMme, yKasblBatoTCA:

a) 4aTa M MeCTO 3aK/toYeHuA 40roBopa;

6) HaumeHoBaHMe (pUpmeHHOe HaMMeHOBaHMeE) onepaTopa CBA3Y;

B) PEKBU3UTbI PpaCYETHOro cYeTa ornepaTopa CBA3K;

r) peKBM3UTbI Bbl4AaHHOW ONepaTopy CBA3U NULEH3UU;

) ceegeHuns o6 aboHeHTe (bamumansa, MmA, OTYECTBO, 4ATA U MECTO PONKAEHWUA, MECTO KUTENbCTBA U
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPAKOLWEro JMYHOCTb, - ANA [PaXAaHMHA, HAaUMeHOBaHue
(bpmeHHOE HaMMeHOBAHWE) HOPUAMYECKOrO /MLA, €ro MEeCTO HaXoXAeHMA (MecTo rocyfapcTBeHHOM
perncTpauunmn) - 4na PULNYECKOro 1nua);

(nn."a" B pea. MoctaHoBneHus MpasuTenbcTea PO o1 29.12.2005 N 828)

€) afpec ycTaHOBKM 0bopyaoBaHus;

) BMA, (Tnn) obopyaosaHus;

3) KONINEKTUBHOE UAN NHAMBUAYANbHOE UCNO/Ib30BaHMe 060pya0BaHMS;

n) cornacue (oTkas) aboOHEHTa Ha [OCTYN K ycayram BHYTPU3OHOBOM, MEXAYropogHoOW U
MeXAYyHapoaHOM TenepOHHOM CBA3U N Ha NpefoCcTaBAeHMe CBEAEHUI O HEM APYrMM onepaTtopam CBA3M ANA
OKasaHuA Takux ycayr (415 A0roBopoB OKasaHMA YCAyr MecTHoOM TenedoHHOM cBA3K);

K) cornacue (oTKas) aboHeHTa-rpa*KAaHMHa Ha UCNO/b30BAHWE CBEAEHUN O HEM NPU MHPOPMALLMOHHO-
CNPaBOYHOM OOCNYKUBAHUY;

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)
N) agpec 1 cnocob [OCTaBKMU cYeTa 3a OKasaHHble YCayrM TenepoHHOM cBA3Y;
M) npaBa, 0653aHHOCTM U OTBETCTBEHHOCTb CTOPOH;
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H) 0bA3aHHOCTb onepaTopa CBA3M NO COOMOLEHMIO CPOKOB U MOPAAKA YCTPAaHEHMA HeEUCNpaBHOCTEN B
CETM CBA3M ONepaTopa CBA3N, NPENATCTBYIOLLMX MO/Ib30BAHMIO yCayramu TenedoHHON CBA3K;

0) CPOK AelcTBumA gorosopa.

K morogopy, 3ak/ito4aeMoMy C BblAeNEHUEM A5 OKa3aHWUA ycayr TesiedOHHOW CBA3U AOMNOJHUTENBHOTO
aboHeHTCKOro Homepa, TpeboBaHMa NoAnyHKTOB "e" - "n" HacToALLero NyHKTa He NPUMEHSAIOTCA.

(B peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

B cnyyae cornacusa aboHeHTa Ha AOCTYN K yCayram BHYTPU3OHOBOM, MEXAYTOPOAHOW U MEXAYHAPOLHOM
TenedoOHHON CBA3M MO pelleHuto aboHeHTa B [0OroBOPE YKA3blBAlOTCA HaMMEHOBaHMA ONepaTopoB CBA3MW,
OKasblBaloWMX 3TU ycayrn TenedoHHOM CBA3KU, W Koabl BblbOpa onepatopa CeTM MEXAYropoaHON WU
MeXAyHapogHoW TenedOHHOW CBA3M, KOTOPbIM onpeaeneH aboOHEHTOM AAs  NOAYYEHWUA  yCayr
MEXAYropoAHOM N MexKayHapoaHon TenedoHHON CBA3K (NpeaBapuUTenbHbIn BbiGOp), Man pelleHne aboHeHTa
0 BblbOpe onepaTopa CeTU MEXAYropogHOW U MeXAYyHapoAHOW TenedOHHON CBA3M MPU KaxKAOM Bbl3OBE,
COoBepLaeMoM A5 NONYYEHUA COOTBETCTBYIOLLMX YCAYT (BbIOOP NPUM KaK40M BbI30BE).

(B peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

B porosope ¢ abOHEHTOM - LOPUAMYECKUM NINLOM MNpeaycMmaTpusaeTcs 06A3aHHOCTb NpPesoCTaBAeHUs
onepaTopy CBf3M HOPUANYECKMM JIMLLOM CMUCKA UL, UCMO/b3YHOLWMUX ero rnoJsib30BaTe/IbCKoe (OKOHeYHoe)
obopynoBaHMe, U yCTaHABAMBAETCA CPOK NPefOCTaBNeHMA YKa3aHHOroO CMMCKa, a TaKyKe YCTaHaBAMBAETCA, YTO
YKa3aHHbIN CMUCOK A0/KEH OblTb 3aBepeH YMNOAHOMOYEHHbIM NPEeACTABUTENEM OPUAMYECKOTO /NUA,
copepXatb GamMuaMKM, WMMEHa, OT4YecTBa, MEeCTa JKWUTENbCTBA, PEKBU3UTbI OCHOBHOIO [LOKYMEHT],
YO0CTOBEPAIOLLETO IMYHOCTb 3TUX UL, U OOHOBAATLCA He perke 1 pasa B KBapTa.

(ab3ay BBeaeH MoctaHoBNeHneM MpaBuTenbcTBa PO o1 29.12.2005 N 828)

54. B poroBope AOJIKHbI ObITb YKa3aHbl C/ieAytolme CyLLLeCTBEHHbIE YCI0BUA:

a) aboHEeHTCKMIN HoMep (A0NONHUTENbHbIA aDOHEHTCKUI HOMEP);

6) oKasbiBaemble ycayru TenedoHHON CBA3K;

B) CXema BKtoUYeHuA obopyaoBaHusa (an1a goroBopa 06 okasaHUKM yCAyr MecTHoM TesiedoHHOM cBA3K be3
NCNO/Ib30BaHMA CPeACTB KOIEKTUBHOIO AOCTYNa UAWN AOMNOJAHUTENbHOTO aBOHEHTCKOrO HOMepa);

(8 peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

r) TapudHbIN NAaH gas onnatbl ycayr TenedoHHON CBA3MK;
(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

4) nopsaaoK, cpoku n popma pacuyeTos.

55. B gorosope, npeaycmaTpuBatoWwemM KONNEKTUMBHOE UCMO/Ib30BaHWE 060pyA0BaHUSA, CUCTEMA ONNATbI
MECTHbIX TelepOHHbIX COEAMHEHUI YCTaHABAMBAETCA HA OCHOBAHWM OOLLEro pelleHnsa Bcex coaboHeHToB. B
C/ly4yae HefoCTUNKEHUS coabOHEeHTaMM coriacus ycTaHaBaMBaeTca abOHEHTCKas cuctema onaaTsl.

56. OnepaTop cBA3M He BMpaBe MNPV 3aKAOYEHUW [0roBOpPa HaBA3bIBAaTb AOOHEHTY W (Mau)
NMo/Ib30BaTE/I0 OKA3aHME MHbIX YCAYT 3@ OTAENbHYIO NAaTy.

57. Onepatop cBA3W He BnpaBe o0Oyc/OBAMBaTL OKa3aHWe OAHUX Yycayr TenepoHHOW CBA3M
06A3aTeNbHbIM OKa3aHNEM UHbIX YCAYT.

58. [loroBop ¢ 3afBUTENEM - OPUANYECKMM JIMLOM HE MOXKET ObITb 3aKN0UYEH HA YCAOBUAX MPUMEHEHMUA
CXEMbI CMAapPEHHOTo BKAOYEHWNA 060pYyL0BaAHMS.

I1l. MopAAOoK 1 ycnoBMA NCNONHEHNA A0rOBOpPaA
MpaBa 1 0683aHHOCTM CTOPOH NPU UCMOJHEHUWN AOTOBOPA

59. OnepaTtop cBsA3M 0653aH:

a) OKasblBaTb aboHeHTy M (MAM) nonb3oBatento ycayru TenedOHHON CBA3M B COOTBETCTBMU C
3aKOHOZATe/IbHbIMWU U MHBIMW HOPMATUBHLIMM NMPABOBbIMM akTaMu Poccuitckolt depepaumnmn, HacTOALWMMMU
MpaBunamu, NTMLEH3NEN U LLOTOBOPOM;

6) ycTpaHATb B YCTAHOBJIEHHblE CPOKU HEWUCMPABHOCTU, MPEMATCTBYIOWME MOMb30BAHUID YCAyramu
TenedoHHOM CBA3Y;

B) NPeAoCTaBAATb aDOHEHTY-TpaXKAaHUHY BO3MOXKHOCTb BblOOpa cUCTEMBbI ONAAaTbl MECTHbIX TeNEePOHHbIX
coeguHeHn;

r) nsseuwaTb aboHEHTOB U (MK) NoNb30BaTeNEN Yepes cpeacTBa MaccoBon MHPopmaLmm 06 UsmeHeHUn
TapndoBs Ha ycnyrm TenepoHHOM cBA3n He MeHee Yem 3a 10 gHelt 40 BBEAEHUA HOBbIX TapudOB;

) co3pgasaTb ycnoBuA Ana 6ecnpensATcTBEHHOro AocTyna aboHeHTOB M (MauM) nonb3oBaTesield, B TOM
yncne UHBaANMAOB, K 06BbEKTaM CBf3M, NpefAHa3HaYeHHbIM Ana paboTbl C MNOb30BATENAMM, BKAOYAA MecTa
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OKasaHuA ycayr TenedoHHOW CBA3U M MeCcTa UX ONnaaThl;

€) HasHayaTb NO COrnacoBaHUO C abOHEHTOM U (MAM) NOSb30BaTENEM HOBbIN CPOK UCMOAHEHUSA yCayr
TenedoHHON €BA3K, ecnn HecobntogeHne cpokoB 6biNo0 0b6ycnoBAEHO 06CTOATENBCTBAMM HENPEOLOAMMOM
CUNbI.

60. ABOHeHT 06Aa3aH:

a) BHOCUTb NaaTy 33 OKasaHHble emy ycayrn TeniepOHHOM CBA3U M UHble NPeAyCMOTPEHHbIE B AOroBOpe
YyCNyru B NONHOM ob6beme U B onpesesieHHble B HEM CPOKY;

6) He nogKntoyaTb K aBOHEHTCKOM IMHMM 060pPYA0BaHME, HE UMetOLLLEe AOKYMEHTa O NOATBEPXKAEHUN
COOTBETCTBUSA YCTAaHOBIEHHbIM TPEBOBAHUAM;

B) coobuwaTtb onepaTopy CBA3M B CPOK, He npeBblwatowmnii 60 gHel, 0 NpeKpalLeHUn CBOEro npasa
BNAfEHUA U (Man) nonb3oBaHUA TenePoHU3IMPOBAHHBIM NOMELLEHMEM, a TaKKe 06 uameHeHUU damuanm
(MmeHM, oTyecTBa) M MecTa KUTeNbCTBA, HAMMEHOBAHUA (PUPMEHHOTO HAMMEHOBAHWSA) U MECTA HAXOXKAEHUS;

r) comepraTb B WMCMPaBHOM COCTOSHUM abOHEHTCKYIO NMHWUIO UM obopyaoBaHWe, HaxogslMecs B
TenedoHU3NPOBAHHOM MOMELLEHUH;

4) cobnoatb npasuaa akcnayaTaumm obopypoBaHus.

61. Monb3oBaTenb 0b6a3aH:

a) BHOCUTb B NOJIHOM 06BbeMe NaaTy onepaTopy CBA3M 3@ OKa3aHHble emMy ycnyru TenepoHHOM cBA3K;

6) cobntoaaTb YCTAaHOB/IEHHbIE ONEPATOPOM CBA3M NpPABM/IA NOJIb30BAHUA TaKCOGOHAMM U cpeacTBaMMU
KONNEKTUBHOIO A0CTYNa.

62. ABOHEHT 1 (MnKn) Nnonb3oBaTeNb BNpase:

a) TpeboBaTb npepocTaBieHMA nNpeumywects B 06/1acTM OKasaHua ycayr TenedOHHON CBA3M,
npeaycMoTpeHHbIX ana  3Ttoro aboHeHTa W (MaM) nonb3oBaTenda MeXAYHAapOAHbIMM  AOTOBOPaMM,
3aKoHoAZaTenbCcTBOM Poccuiickon degepaumnm an 3akoHoA4aTeNbCTBOM CybbeKToB Poccuinckoit ®epepaumnu;

6) oTKasaTtbca B /toboe Bpems B OLHOCTOPOHHEM NOPSAKE OT UCNOJIHEHWSA [OroBopa MpW YCA0BUU
onnatbl $aKTUYECKM MOHECEHHbIX OMepaTopoOM CBA3M PACXOLOB MO OKA3aHUKO 3TOMYy aboHeHTy u (Mau)
nosib30BaTeNto ycayr TenepoHHOM CBA3Y;

B) OTKA3aTbCA OT on/iaTbl ycayr TenedOoHHOW CBA3K, NPeLoCTaBAeHHbIX emy 6e3 ero corsiacus;

r) HasHayaTb MO COrNacoBaHMIO C OMNEPATOPOM CBA3U HOBbIM CPOK OKasaHWUA ycayr TesiepoOHHOMN CBA3MW,
ecnin HecobatogeHue cpoKos 6bl10 06ycnoBAeHO 06CTOATENBCTBAMU HEMPEOAO/NIMMON CUAbl, O KOTOPbIX
aboHeHTYy M (Man) nonb3oBaTtento 6bIIO COOOWEHO A0 MCTEYEHWMA HA3HAYEHHOro CPOKA OKasaHuA ycayr
TenedoHHOM CBA3M.

OcobeHHOCTN OKa3aHUA yCAyr MeCcTHOM TeflepOHHOM CBA3K

63. OnepaTop cBs3M NO CBOEM MWHWULMATMBE MMEET MNPaBO 3aMEHWUTb Bblge/IeHHbI abOHEeHTY
abOHEHTCKMA HOMEp TO/IbKO B TOM C/lyvyae, €C/M NPOLOJIKEHME OKasaHuA ycnyr tenedoHHOM cBA3U C
NCNO/Ib30BaHMEM YKAa3aHHOIo HOMepa HEBO3MOXKHO. [pn 3Tom onepaTop cBA3M 064a3aH NMCbMEHHO U3BECTUTD
aboHeHTa 1 coobLWUTb eMmy ero HoBbIM aDOHEHTCKMIA HOMepP He MeHee YeM 3a 60 gHeln A0 AaTbl 3aMEHbl, eCu
HEeobX04MMOCTb 3aMeHbI He Hbl1a Bbi3BaHa HENPEABUAEHHbIMU UM YPE3BbIYANHbIMK 0BCTOATENLCTBAMMU.

B cnyyae maccoBon 3ameHbl abBOHEHTCKMX HOMEpOB onoBelieHMe aboHeHTOB MPOM3BOAMTCA 4epes
cpencTea MaccoBov MHPOpMaL MK U C UCMOSIb30BAHUEM CPEACTB CBA3W OonepaTopa cBs3un (aBTonHbopmaTopa).

64. 3ameHa abOHEHTCKOro Homepa MOMeT OblTb NMpousBeAeHa ONepaTopom CBA3SU MO WMHULMATMBE
aboHeHTa.

65. [MepekntoyeHne abOOHEHTCKOrO HOMepa Ha Apyryto abOHEHTCKYlD /MHWUIO B NOMELLEHMe,
pacnonoXeHHoe No APYroMy afpecy U HaxoaslLeecs BO BAaSeHMM UM NOJIb30BAHUM 3TOro aboHEHTa, MOXKeT
6bITb NPOM3BEAEHO TO/IBKO NO MMCbMEHHOMY 33AB/IEHUIO abOHEHTa.

66. C uenblo NoAKAOYEeHMA K aBOHEHTCKOW IMHUKM CPeacTs cBA3K, obecneymBatoWwmMx 04HOBPEMEHHOE
COBMECTHOE WCMO/Ib30BaHWE 2 onepaTtopamu cBA3U 1 aBOHEHTCKON NIMHUKM ANA OKAa3aHWA PasNMYHbIX YCayr
CBA3K, ONepaTop CBA3N CeTU MeCTHOMN TeniepOHHOM CBA3N 06A3aH UIMEHUTb CXEMY BKOYEHUs paboTatowero
Ha OTAEeNbHON abOHEHTCKOM NMHUM 060PYA0BaHMA NPU MOJYYEHUM OT APYroro onepaTopa ceAs3mn obpalieHus
O TAaKOM M3MEHEHWUWN, MUCbMEHHO COI1IaCOBAaHHOIO C aboHeHTOM. MpKn 3TOM NOPALOK M YCI0BMA BbINOJHEHUA
TAKUX USMEHEHUI PErYINPYIOTCA 3aKN0HaeMbIM MeXAY STUMKW ONepaTopamm CBA3U COrlalleHMeM.

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

OcobeHHOCTN OKa3aHUA YyCAYr BHYTPU3OHOBOM, MeXAYropoaHOM
N MeKAyHapoaHOoi TenepoHHOM CcBA3U
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67. OnepaTop CBA3M, NOJYYMBLUMIA IULLEH3UIO HA OKasaHME YCAyr MeXAYropoaHOW U MeXAyHapoLHOM
TenedoOHHON CBA3M, B CPOK, He MpeBblwatowmii 1 mecaua ¢ Aatbl HazHAYeHUs MUHUCTEPCTBOM CBA3M U
MacCOBbIX KOMMYHWKauui Poccuitickon Pepepaumm kKopos Bbibopa 3TOro onepaTopa cBfA3M, 06£3aH
onybavMKoBaTb B CpencTBax maccosoi MHPopmaumm cooblieHre O eaMHOM CPOKe Hayana OKasaHWs 3TUM
onepaTopomM CBSI3M COOTBETCTBYHOLLMX YCAYr CBA3M BO Bcex cybbeKTax Poccuiickon depepauum u Koaax,
HasHa4yeHHbIX AnA Bblbopa 3TOro onepaTopa cBA3W. [lpuM 3TOM onepaTop cBA3KW obecneymBaeT Takoe
onybanKoBaHuMe BO Bcex cybbeKTax Poccuiickoit degepaymn.

(B peq. NoctaHoBneHui MNpaBuTensctBa PO ot 25.07.2007 N 477, ot 10.03.2009 N 219)

68. TenepoHHble coeaMHEHUA BHYTPU3OHOBOM, MEXKAYrOpPOAHOM WAN MeXAyHapoaHOW TenedoHHOW
CBA3N MOTyT ObITb YCTAHOBAEHbI aBTOMATUYECKUN MW C MOMOLbIO TenedoHMUCTa.

Mpu aBTomaTMyeckom crnocobe ycTaHOBAEHUs TenedpOHHOro coeauHeHus aboHeHT U (uau)
nosib3oBaTeNb OCyllecTBAAeT Habop onpeaeneHHon nocnegoBaTenbHoCcTM UUdpP A8 OAHO3HAYHOTO
onpegenexHuns (MaeHTMdMKaLMK) BbI3bIBAEMOTo 060pyL0BaAHMS.

Mpw ycTaHoBNEHMM TenedOHHOro CoOeaMHEHMUA C NOMOLLLIO TenedOoHUCTa abOHEHT 1 (uan) nonb3oBaTenb
npegocrasaseT TenepoHUcty MHGopmaumio, Heobxoanmyo ana opopmieHMA 3aKasa Ha OKasaHue ycayr
TenedoHHOM’ CBA3M.

69. Cnepytowme TenepoHHble COEAMHEHWSA, YCTAaHABAMBAEeMble C MNOMOLLbID  TenepoHUCTa,
npeaocTaBaAtoTcsa ¢ cobaogeHnem npuopuTeToB (B Nopsake ybbiBaHMA):

a) kateropus "6eacteme" (BHe BCAKOWM ouepeamn);

6) NpaBUTE/IbCTBEHHOE (rocyAapCcTBEHHOE);

B) c/ly»KebHoe;

r) npuBuaernpoBaHHoe (NaposibHoe);

A) yacTHoe (0BbIKHOBEHHOE).

MopsAoK NPenoCcTaBNeHMA YKAa3aHHbIX B HACTOALWEM MYHKTE TenePOoHHbIX COeANUHEHNI YCTaHABANBAETCA
MWHUCTEPCTBOM CBA3U M MACCOBbIX KOMMYHMKaLMn Poccuiickon deaepauum.

(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 10.03.2009 N 219)

70. YcTaHoBNeHWE TenepoHHbIX COeAMHEHUM C Momoublo TenedpoHUCTa NpPenocTaBAAeTca Mo
HeEMeZ/IeHHOW UM 3aKa3HOoM cucteme obCnyKMBaHMUA.

71. TenedpoHUCT MNpUCTYynaeT K YCTaHOBAEHWUIO TesedOHHOro COeAMHEHUA He3amMea/nTesbHO nocne
odopmMNeHUs 3aKa3a No HeMeaIeHHOM cucTteme obCnyKMBaHuUA.

72. Bpems, B Te4eHWe KOTOPOro A0/IKHO 6biTb NpeaocTaBieHo TenedpOHHOE coeANHEHNE MO 3aKasHOW
cucteme obCnyXKMBaHMA, HE MOXKET NPeBbIWATb 1 Yyac ¢ MomeHTa opopmaeHMA 3aKasa, ecin bosiee NO3AHUM
CPOK He yKa3aH aboHeHToOM u (M1n) Nonb3oBaTenem.

CpOK WucnosHeHWs 3akasa coobuiaetcA aboHeHTY W (ManM) nonb3oBatento TenePpoHUCTOM npwu
odopmneHnn 3aKkasa.

73. WHbopmUupoBaHME BbI3bIBAEMOrO SMLA@ O BPEMEHW YCTAaHOB/EHUA TenepOHHOro coeguHeHusa C
nomoubto TenedoHUCTa NPOU3BOAUTCA MO MECTHOMY BpemeHW cybbekTa Poccuitickont depepaumun, rae
HaxoAmuTcA BbI3blIBaEMOE NLO.

74. OnepaTop CBA3M NpU OKasaHWW ycayr TenedoHHON CBA3M C MCNONb30BaHMEM TesedOHUCTA BNpase
BBECTW OrPaHUYEHUS MO NPOAOIKUTENBHOCTU COEANHEHUIN U KOIMYECTBY 3aKa30B.

O BBEAEHUM OrpaHUYEHUI Ha ycayrn TenedoHHON cBsA3M abOHEHT U (Man) Noab3oBaTesb JOMKEH ObITb
nsselleH TenepoHUCTOM Npu oGOPMIEHUN 3aKasa UM NPesocTaBNeHUM abOHEHTY U (MNM) NONb30BATENO
TenedOHHOro coefnHeHuUs.

75. CpoK p[eincTBus 3aKasa Ha YCTaHOB/AEHWE BHYTPU3OHOBOIO MAM MENKAYrOpOAHOro TenedoHHOro
coefMHeHMA ¢ nomolblo TenedoHUCTA 3aKaHuYMBaeTcs B 24 Yyaca Mo MeCTHOMY BpemMeHU AHA odopmaeHUn
3aKasa, ec/iM No COrnacoBaHUO ¢ abOHEHTOM U (MaKM) Nosnb3oBaTesleM BPeMA UCMOJIHEHMA 3aKasa He bblno
nepeHeceHo Ha ceayoLWnin AeHb.

CpoK [elcTBMA 3aKasa Ha YCTAHOBAEHME MeXAYHapOoAHOro TenepoHHOro COoeAMHEeHMA C MOMOLbIO
TenedoHUCTA UCTEKAET B 8 YACOB MO MECTHOMY BPEMEHW AHS, Cleaylouero 3a AHem odopmMmaeHNa 3aKasa, a
AN NepcoHanbHOro (C mpuraaleHMem YKasaHHOro aboHeHTOM W (ManM) nosb3oBaTesem rpaxaaHuHa)
pa3roBopa M KOHdepeHL-cBA3SU - B 8 4YAacOB MO MECTHOMY BPEMEHW 2-r0 AHA, Cnepylowero 3a AHEM
odopmneHuns 3akasa.

3aKa3 MoKeT 6bITb aHHY/IMPOBaAH TeslePOHUCTOM MO KeNaHuo aboHeHTa U (Man) noab3oBaTens.

76. MWHMMaNbHAA MNPOAO/NKUTENbHOCTE TenedOHHOro CoefMHEHMA, NoAfexalwas onaate npu
yCTaHOBNEHUN TenepOHHOro CoeaMHEeHUA C MOoMOLLblo TenedoHUCTa, HE MOKET MpeBbiwaTe 3 MUHYT. Mpu
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3ToOM  TenedoHHoe coeauHeHWe, A/MBLIEECA  MeHblle ero  npeaycMOTPeHHOW  MMHMMaNbHOM
NPOAO/IKUTENbHOCTM, ONNAYNBAETCA KaK coeaNHEHNE MUHUMANbHOW NPOAOIKUTENbHOCTH.

77. Ha neperoBopHOM MyHKTe f[0roBop 06 OKa3aHWMM pPas30BbiX YCAYr BHYTPM3OHOBOM MM (M)
MEXAYropoaHOl U MexXayHapoaHoi TenedoHHoM cBA3M odopmaneTca nyTem 3anosHeHUaA TenedpoHUCTom (co
C/NI0B N0/Ib30BaTeNA U B €ro NPMUCyTCTBUM) BaaHKa 3aKasa, Gopma KOTOpPOro ycTaHaBaMBaeTca MUHUCTEPCTBOM
¢uHaHcoB Poccuiickoli ®depepaumu. Mpyu 3TOM NONb30BATENHO BblAAETCA 3aMOJHEHHbIM TenepoHUCTom
OTPbIBHOM KynoH 61aHKa 3aKa3a, NoOATBEepPKAAOLWNIN GaKT 3aKN0YeHUs 40roBopa.

OcobeHHOCTN OKa3aHUuA ycayr TenedoHHOM cBA3K
C UCNONb30BaHMEM TaKCOPOHOB

78. C wucnonb3oBaHMEM TaKCOPOHOB MONb30BATENAMM MOTYT OCYWECTBAATbCA UCXOZAWME WU
NPUHUMaTbLCA BXoAALWwMe TenedoHHbIe BbI30BbI.

79. OnepaTop CBA3W, OKas3blBalOWMA Yycnyru TenedoHHOM CBA3M C MCMOJb30BaHMEM TaKCOPOHOB,
NoMMMO MHPOpPMaLMKU, NpeayCMOTPeHHON noanyHktamm "a", "6", "B", "X" n "m" nyHkTta 23 HacTOAWMX
Mpasun, 0bA3aH JoBecTn 4O CBeAeHWA Monb3oBaTesiet MHPOPMaLMIO O OeNCcTBMAX, KOTopble Heobxoaumo
COBEPWUTb ANA MOAyYeHUs ycnyr TenepoHHOW CBA3KW, B TOM 4Yucie ANA MNOAYyYeHMA AOCTyna K ycayram
TenepoHHOW CBA3M APYTrMX ONepaTopoB CBA3MW.

80. OnepaTtop cBA3KM, OKasbiBalOWMN ycayrn TenedOHHOW CBA3M C MCNO/b30BaHMEM TaKCOPOHOB,
NPUHUMAIOLLMX YKETOHbI U KapTbl onaThl ycayr TenepoHHon cBasn, 06a3aH nHGopmupoBaTb Nosb3oBaTenei o
MeCTax peannsauum 3TUX }KeTOHOB W KapT onatbl ycayr TenedoHHOM CBA3M.

MHPopmauma poKHa 6biTb pasmelleHa onepaTopom CBA3W B yAobHOM M AocTynHol ¢opme Ha
TakcopoHe, KabuHe TakcodpoHa MK AoBedeHa A0 CBeAEeHUs NoNb30BaTeNa MHbIM CNocobom.

OcobeHHOCTN OKa3aHusA ycayr TenedoHHOM cBA3K
aboHEeHTY-rpaxKaaHuHy

81. NIameHeHMe ycnoBuUit Nosib30BaHUA 0bopyaoBaHMEM, YCTaHOB/IEHHbIM B KOMMYHa/IbHOW KBapTupe
Ha OCHOBaHWM AOroBopa, NpeaycMaTpUBalOWLEro MHAVMBUAYA/NIbHOE UCMNOJ/Ib30BaHME 060pyAOBaHUA, MOXKET
ObITb OCYLL,ECTB/IEHO TOJIbKO C cOornacus aboHeHTa-rpakaaHuHa.

B ciiyyae Hecornacua aboHeHTa-rpaXaaHWHa 3asB/eHUe OT APYTUX KUIbLLOB KOMMYHa/IbHOW KBapTUPbI
0 3aK/II0YEHUM YKAa3aHHOIO A0roBopa nogaerca B 0buem nopsake.

82. B cnyyae ecnM [0roBopom MpeaycCMOTPEHO KOJIJIEKTUBHOE MCMOo/b30BaHMe o060pyaoBaHus,
M3MEeHeHMe agpeca YCTaHOBKM 060pyaoBaHWSA MPOU3BOAUTCA MPU HAJIMYMKU MUCbMEHHOrO COrnacua Bcex
coaboHeHTOoB.

83. He ponyckaeTcs M3MEHEHWE CXEMbl BKAWOYEHUs 0bopyaoBaHWs, paboTalolero no OTAe/bHOM
aboHeHTCKoM NMHUK, 6e3 NUcbMeHHOoro cornacusa aboHeHTa.

84. WNcnonb3oBaHME CXeMbl CMNApPeHHOro BK/AOYeHUA o6opyaoBaHWA He [OOMyCKaeTcs B TOM
TenepoHN3MPOBAHHOM MOMELLEHUM, B KOTOPOM TMPOMKMBAET 3aPEerucTPUPOBaAHHbIA MO 3TOMY MecCTy
KUTENbCTBA MHBaNAUA, WAW B KOMMYHa/lbHOM KBapTMpe, eCcauM A0roBOpPOM MNpeayCMOTPEHO KOJIJIEKTUBHOE
nucnosib3oBaHne obopyaoBaHus.

85. He gonycKaeTtca NpMmMeHeHMe CXeMbl Napasi/ie/IbHOro BKAOYEeHMA 06opyaoBaHuMA, YCTaHOB/IEHHOIO B
KUbIX MOMELLEHMAX, HAXOAALLMXCA B Pa3HbIX 34aHMAX (COOPYKEHMAX) UIN KBapTUpaX.

86. 3asBneHue 06 M3MEHeHUM TapuPHOro nnaHa AN onnatbl YCAYr MeCTHOW TesnedOHHOW CBA3M
noaaeTca aboHEeHTOM-TpaXKgaHMHOM He no3aHee Yyem 3a 10 aHel A0 OKOHYaHUA KaneHaapHoro mecaua. Mpu
ycnoBun cobaoAeHUA YKasaHHOIo CpoKa MnoAdayu 3asABJ/IEHUA oOnepatop CBA3M nepeBoauT aboHeHTa-
rpaskgaHuMHa Ha BblbpaHHbIM TapudHbIM NnaH ¢ 1-ro yMcia mecAua, cnedyloWero 3a MecAuem nogadyu
3anBneHuaA. Mpu HecobAOAEHNM YKAa3aHHOrO CpPOKa MoJaym 3asBiAeHMA MepeBos Ha BblOpaHHbIM TapudHbIN
nnaH ocyuiectssneTca ¢ 1-ro ymcna 2-ro mecaua, c/ieAylowWero 3a Mecauem nogaym 3aaBaeHus.

(B peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

87. B KauectBe obopyaoBaHuA, paboTaiowero Mo cxeme CNapeHHOro BKJOYEHUS, AO0MycKaeTcs
MCNoJib30BaHME TONbKO TenedOoHHbIX annapaTos.

MpumeHeHWE cXembl Napas/ie/ibHOro BK/OYEHUA TesiedOHHbIX annapaToB MPU CXEME CMapeHHOoro
BK/IIOYEHUA He A0oNyCKaeTcs.

TenedoHHble annapaTbl, paboTatowme No cCxeme CNapeHHOro BKAOYEHMUA, yCTaHaB/IMBAlOTCA B Npeaenax
0 HOro noabesaa Kuaoro Aoma.
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dopma 1M NopsAOK pacyeToB 3@ OKa3aHHbIe
ycnyru tenepoHHOM CBA3MU

88. OnnaTta ycnyr mecTtHOW TenedpoHHOW CBA3N MOMKET OCYLLECTBAATLCA MO abBOHEHTCKOM WK
NnoBpeMeHHOM cucTeme onaaTbl.

89. MnaTa 3a npefocTaB/eHWEe OMEpPaTopomM CBA3M [0CTyNa K CETUM MeCTHON TenedpoHHOM CBA3U
B3MMAETCA OAHOKPATHO MPW ycTaHOBKe obopypoBaHuA B HeTenepoHU3MpPOBaHHOM NomeleHuun. Tapud Ha
npeaocTaBieHMe OMepaTopom CBA3M [OCTyNna K CeTM MecTHoM TenedoHHOM CBA3WM YycTaHaB/MBaeTcA
onepaTopoM CBA3M, eC/IN MHOE He NPesyCMOTPEHO 3aKoHoAaTeNbcTBOM Poccuitckoit depepaumm.

B cnyyae ecnu Tapudbl Ha ycayrM STOro onepaTtopa CBA3W MNOAJEXKAT rocyAapCTBEHHOMY
perynnpoBaHuto, no TpeboBaHMIO aboHeHTa-rpa)k4aHMHa onepaTop CBA3M 06A3aH NpPefoCTaBUTL emy
BO3MOXHOCTb OM/IAaTbl NPEeAOCTaBAEHMUA [OCTyNa K CETU CBA3M C PACCPOYKOM NaaTera He MeHee Yyem Ha 6
MecALEB C NepBOHaYaibHbIM B3HOCOM He 6osiee Yem 30 NPOLEHTOB YCTAHOBNEHHOM NAATbI.

90. Mpwn BHECEHMM B LOrOBOP M3MEHEHMsA, Kacatowerocs 3ameHbl abOHEHTa, B TOM 4YuCae B CAy4asx,
YKasaHHbIX B NyHKTax 126 u 129 Hactoawwux MpaBua, 3a npeaocTaBleHMe AOCTyna K CeTU MECTHOM
TenedoOHHON CBA3M ONepaToOpoM CBA3M B3MMAETCA NfaTta B pasmepe He 6onee 30 NPOLEHTOB MeCAYHOMU
aboHeHTCKOW naTbl, YCTAHOBJ/IEHHOM B TapudHOM NaHe ¢ abOHEHTCKON CUCTEMOI OnJiaTbl YCAYr MECTHOM
TenedoHHOM’ CBA3M.

(n. 90 B pea. NoctaHoBneHus MpaButenbcrtsa PP ot 25.07.2007 N 477)

91. EauHMua TapuduKauMm  MecTHoro (MpM  HaNMYMKM  CUCTEMbl  MOBPEMEHHOrO  y4yeTa
NPOAO/IKUTENBHOCTU MECTHbIX TenedOHHbIX COeANHEHWUI (fanee - MOBPEMEHHbIN yyeT)), BHYTPM3OHOBOTO,
MEXAYropoAHOro UAM MeXAyHapoaHoro TenedoHHOro coegmMHEeHUA YyCTaHaBAMBAETCA ONepaToOpoOM CBA3U, HO
He MoXeT 6biTb 6osee 1 MUHYTbl. YYeT NPOAOSMKUTENbHOCTM MECTHOro (NpM MNOBpPEeMEHHOM Yy4yeTe),
BHYTPU3OHOBOrO, MEXAYrOPOAHOIO WAN  MeXAYHapoAHoro TenepoHHOro CcoeAMHEeHUA BedeTca B
COOTBETCTBUM C NPUHATON ONEPaATOPOM CBA3U eAnHuLEeN TapuduKkaumu.

92. MNpoAoMKUTENBHOCTb TeNedOHHOro CoeAMHEHMUA, NCNONb3yeMana ANA onpeaeneHna pa3amepa naaTbl
33 MecTHoe (Mpu NOBPEMEHHOM Yy4YeTe), a TaKKe 3a BHYTPM3OHOBOE, MEXAYrOPOAHOE UM MeXKAYHAapoaHoe
(npu aBTOMaTMUYecKom crnocobe yCcTaHOBEHMA coeanHeHus) TenepoHHoe coeanHEHNE, OTcUmMTbIBaeTcA ¢ 1-i
CEKYHAbl Mocne OTBETA Bbi3biBaeMOro 060pyA0BaHUA 40 MOMEHTA OTOOA BbI3bIBAOLLErO MW BbI3bIBAEMOTO
obopynoBaHuA nan obopyaoBaHMA, 3aMeEHAIOLLENO NO/Ib30BATENA B €ro oTcyTcTBMe. TenedpoHHOe coeanHeHune
NPOAO/IKUTENBHOCTbIO MEHEE 6 CEKYH/, HE YYUTbIBAETCA B 06beMe OKaszaHHbIX ycayr TenedpoHHOM CBA3M.

93. MNpoAoMKUTENBHOCTb TeNedOHHOro CoeAMHEHMUA, NCNONb3yeMana ANA onpeaeneHna pa3amepa naatbl
33 BHYTPM3OHOBOE, MENKAYrOPOAHOE WAU MeXAyHapoaHoe TenepoHHOe coeAMHeHWe (NpU yCTaHOBAEHWUU
TenedoOHHOro CoeaAnHEHUs C Momouibto TenedoHUCTa), OTCUUTLIBAETCA C MOMEHTA OTBeTa MoJ/b30BaTens,
yKasaHHoro B 6/1aHKe 3aKasa, WAM 0OOPYyLOBAHWUS, CUIHA/N OTBETA KOTOPOro MPWMPaBHUBAETCA K OTBETY
nosib3oBaTens, 4O MOMEHTa OTOOS BbI3blBAlOLLErO WM Bbi3bIBAEMOr0 MOJb30BaTeNa AnMbo obopynoBaHus,
3aMeHAOLLEro N0/1b30BaTe 1A B €ro OTCYTCTBME.

B cnyyae ecnun npu yctaHoBAeHUU TesnedOHHOro coegmHeHusa TenePoHUCT onpesennT, YTo Ha CTOPOHe
BbI3bIBAEMOTO MOJIb30BATENA YCTAaHOB/IEHO 060pYyA0BaHMeE, 3aMeHAOLLLEE MO/Ib30BATENA B €r0 OTCYTCTBME, OH
06sA3aH npouHpopmmnpoBaTb 06 3TOM BbI3biBatowero aboHeHTa W (Man) nonv3osaTensa. lpoponkeHue
YCTaHOB/IEHWUS COeAMHEHNA BO3SMOXKHO TOJIbKO Mocsie cornacua aboHeHTa nan noab3sosartens. Mpu aTom naata
33 yCAyry Hauucnserca ucxoga us GaKkTUYECKON NPOLO/IKUTENBHOCTU TenedOoHHOro COoefMHEHUA MeXKay
BbI3blBalOWMM abOHEHTOM WM MOJIb30BATENEM W BbI3bIBAEMbIM MOJb30BaTeNemM NH60 obopynoBaHueMm,
3aMeHAOLWMM M01b30BaTeNA B €ro OTCYTCTBUE.

B cnyyae oTKasa aboHeHTa M (MaM) nosb3oBaTens OT YCTAHOBAEHWUA TenepoOHHOro coefMHEeHUs C
obopynoBaHMEM, 3aMEHAIOLWMM MO/Ib30BaTeNA B €ro OTCYTCTBME, nfaTa 3a TenedpoHHOe coeauHEeHue He
B3MMaeTcA.

94. Tapudsbl Ha ycayrn TenedoHHOW CBA3M, B TOM Yuciae Tapud, UCNONb3YyeMbIN Aas onaaTbl HEMOJHOM
eANHULBl TapuduKauuu, YCTaHaBAMBAIOTCA OMNEpaTtopomM CBA3WM, €CAM MHOM NOpPAAOK He YCTaHOBAEH
3aKoHoZaTenbcTBOM Poccuiickon deaepaumiu.

MNpu onpeaeneHUM CTOMMOCTM MECTHOro TenepOHHOro coeauHeHus (npu noBpeMeHHOM yyeTe)
HenosHas eauHuUa TapuduKaumm, pasmep KOTOPOWN COCTaBAAET NONOBUHY UAM Hosee MOMOBUHBI e4UHNULbI
TapuduKaumm, yYnTbIBAETCA KaK NOAHAA eAnHMLA TapuduKaLmm, a HENOHAA eaAnHMLA TapubuKaumm, pasmep
KOTOPOW COCTaBAAET MeHee MNONAOBUHbI eAUHUUbl TapudUKaLKUK, YYUTbIBAETCA KaK MNONOBUHA €4AUHULbI
TapupmKaumu.
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(ab3ay BBeaeH MoctaHoBNeHneMm MpaBuTenbcTBa PO ot 25.07.2007 N 477)

95. Tapudsbl (TapudHbie naaHbl) Ha ycnyrm TenedoHHOM cBA3KM MOTYT ObITb YCTaHOB/IEHbI OTAE/bHO ANA
IOPUANYECKMX NINLL, TPAXKLAH, UCNONb3YIOLWMX YCAYyTM TenedOHHOW CBA3M A5 NNYHbIX, CEMENHbIX U AOMALLHUX
HYXKA, @ TaKXKe rpaXkgaH, UCNONb3YIOWMX YCayru TenepoHHOM CBA3U A1A UHbIX HYXKA.

TapudpHbIM NAAHOM MOTYT yCTaHaBAMBATLCA AnddepeHuMpoBaHHble Tapudbl MO BPEMEHMU CYTOK, AHAM
Hefenn, BbIXOAHbIM U Hepabounum npasgHUYHBIM SHAM, @ TaKXe no Habopy M 06bemy OKasbiBaeMbIX YCAyr
TenedoHHOM’ CBA3M.

Tapndbl Ha  ycayrm  MeXAYropogHoOM U MeXKayHapogHon  TenedpoHHOM  CBASUM  MOTyT
anddepeHLMpoBaTLCA B 3aBUCMMOCTM OT Bblbopa aboHeHTOM crnocoba ocyw,ecTBlieHMA AOCTyna K 3TUm
ycnyram.

(ab3ay BBeaeH MoctaHoBNeHneMm MpaBuTenbcTBa PO ot 25.07.2007 N 477)

Bbibop TapudHOro nnaHa Aaa onnatbl YCAYr MecTHOW TefiehOHHOMN CBA3W ocyLiecTBaseTcs aboHeHTOM
camocToATeNbHO. WM3meHeHMe pelweHuMAa o Bbibope TapudHOro naaHa NPOU3BOAUTCA B NOPALKE,
yCTaHOB/IEHHOM B NyHKTe 86 HactoAwwmx Mpasun. MnaTta 3a M3MeHeHWe TapupHoro nnaHa ¢ aboHeHTa He
B3MMaeTcs.

(ab3ay BBeaeH MoctaHoBneHneMm MpaBuTenbcTBa PO ot 25.07.2007 N 477)

96. MnaTa 3a MecTHoe (NpM NOBPEMEHHOM Yy4yeTe), BHYTPM3OHOBOE, MEXAYropogHOEe UK
MeXKayHapogHoe TenepoHHOe coegMHEHME onpeaenseTca UCXOAA U3 ero NPOAO/IKUTENIbHOCTHU, BblpaXKeHHOM
B KO/IMYecTBe eAnHUL, TapudmKaumm TenedoHHOro coeguHeHus.

Onnate aboHeHTOM He noanexut TenedpoHHOe coeauHeHMe, YCTAaHOBAEHHOEe B pesy/ibTaTe Bbi30BA
ApyrMm aboHEHTOM, 33 UCKNOYEHUEM C/lyYaEB, ecn TesiepOHHOE coeaNHEHMe YCTaHOBNEHO:

npu nomoum TenedoHUCTa € ONAATOM 33 CYET BbI3bIBAEMOTrO M0O/1b30BaTENS;

C UCMNo/Ib30BaHMEM Ha3Ha4YeHHbIX denepasbHbIM OPraHOM WMCMOJIHUTENbHOM BAacTM B 06/1acTU CBA3M
KOZOB 4,0CTYNa K yC/yram 3/1eKTPOCBA3Y;

¢ abOHEHTOM, Haxo4AWMMCS 3a Npeaenammn Tepputopumn cybbekta Poccuinckoit Pepepaumnm, ykasaHHoOM
B pElWeHUM O BblAE/IEHUN OMNepaTopy CBA3M pecypca HymMepauuu, BKOYaloLWero B cebs BblAeNeHHbIN
HAHHOMY abOHEHTY aBOHEHTCKMIA HOMeEp, eC/In AOTOBOPOM 06 OKa3aHWM YCAyr CBA3M HE YCTaHOB/IEHO MHOE.
(ab3ay BBegeH NoctaHoBneHnem MpaBuTtenbctea PO ot 05.02.2007 N 77)

MNpu TapndurKaumm TenepoHHbIX COeAUHEHNIN HE YUUTLIBAETCA NPOLONKNTENBHOCTD:

(ab3ay BBeaeH MoctaHoBneHneMm MpaBuTenbcTBa PO ot 25.07.2007 N 477)

MECTHbIX TeNePOHHbIX COeAUHEHNIN C SKCTPEHHBIMU ONEPATUBHBIMU CNYyKOaMK;
(ab3ay BBeaeH MoctaHoBneHneMm MpaBuTenbcTea PO ot 25.07.2007 N 477)

TenedOoHHbIX COEANHEHUIM NPU JOCTYMNE K TeneMaTUYeCKUM yCyram CBA3M U ycayram cBssu No nepegave
OAHHbIX;

(ab3ay BBeaeH MoctaHoBneHneMm MpaBuTtenbcTBa PO ot 25.07.2007 N 477)

TenedOoHHbIX coeanHeHui co caykbammu becnnatHoro MHPOPMaLMOHHO-CNPABOYHOrO OBCNYKMBAHMS,
cnyxkbamu gnsa 3akasa BHYTPU3OHOBbLIX, MEXAYFOPOAHbIX U MeEXAYHAapPOAHbIX TenedoHHbIX COeaUHEHUN C
nomoLbto TeniepOHUCTA, a TaKKe Co CNyKOammn TeEXHUYECKOW NOAAEPKKM aboHeHTOB (B0pOo peMoHTa).

(ab3ay BBeaeH NMoctaHoBneHneMm MpaBuTenbcTBa PO ot 25.07.2007 N 477)

97. K 0bopynoBaHuto, cMrHaa oTBeTa KOTOPOTro MPUPABHUBAETCS K OTBETY Bbl3bIBAEMOTO NO/b30BATENSA U
CNYXUT HAYaNOM OTCYETA NPOLOMKUTENBHOCTM TeNIePOHHOTO CoOeaNHEHMA NPU aBTOMaTUYeCKolM TenedOoHHON
CBA3K, OTHOCUTCA:

a) TenedoHHbIN MoaeMm;

6) pakcMMUNbHbLIN annapar;

B) obopypoBaHue c GyHKLMEN aBTOOTBETUMNKA;

r) TenedoHHbIN annapat ¢ GyHKLMEeN aBTOMATUYECKOro onpeaenTens Homepa;

4) yupexkaeHyeckas TenepoHHan cTaHuus;

e) TakcodoH;

) MHOoe obopypoBaHMe, 3aMeHsAOLLEe MO/Ib30BATENA B €ro OTCyTCTBME M obecneuymBatowee (uam
umuTupylowee) obmeH nHpopmaumen.

98. B 33aBMCMMOCTM OT CPOYHOCTM OKas3aHWA YyCAyr BHYTPU3OHOBOWM, MEKAYropoaHON UK
MEeXKAYHAPOAHOM TenepOoHHOM CBA3N C NOMOLLbO TelepOHMUCTA NPUMEHALIOTCA ceaytolme Buabl Tapudos:

a) 06bIKHOBEHHbIN;

6) CPOUHbIN.

CpouHblii Tapud onpepenserca nytem nNpPUMeHeHWs K OObIKHOBEHHOMY Tapudy yCcTaHaBAMBAEMOTO
onepaTopoM CBA3K MOBbIWAtOWero KoapdUuNeHTa, KOTOPbIN HE MOXKET bbITb bonee 2.
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99. Mpu HapyweHUn CpoKa nNpenocTaBNEHUMA CPOYHOTO BHYTPM3OHOBOTO, MEXAYTOPOAHOr0 WM
MeXAYyHapoaHoro TenepoHHOro coeaAuHEHWA C MomolWwbio TenedpoHUCTa onaaTa MNpPoOM3BOAUTCA MO
06bIKHOBEHHOMY Tapudy Cc BO3BpalLLeHNEM abOHEHTY U (MAKN) NOb30BaATENI0 PAa3HULbI B ONJIaTe, ecin onsaTa
6bln1a NponsBeeHa aBaHCOM MO CPOYHOMY Tapuody.

100. Onnata BHYTPU3OHOBOrO, MEXAYFOPOAHOIO WU MEXKAYHAapOAHOro TenedOoHHOro coeguHeHus
Kateropuu "beacteme", yCTaHOBAEHHOro C MNomoubio TesnedoHUcTa, NPOU3BOAUTCA MO OObIKHOBEHHOMY
Tapuaoy.

101. Onnata MmecTHOro (MpuM MNOBPEMEHHOM Y4yeTe), BHYTPM3OHOBOIO, MEXKAYFOPOAHOIO WU
MeXKAYHAPOAHOro TeNiepOHHOro CoeAMHEHNS NPOM3BOAMUTCA NO Tapudy, AeACTBYOWEMY HA MOMEHT Havana
YCTQHOBJ/IEHUA COOTBETCTBYIOLLETO TeNePpOHHOro CoeaUHEHUA.

102. MnaTta 3a BHYTPU3OHOBOE, MENXAYFOPOAHOE WU MeXAyHapoaHoe TenepoHHOe coeauHeHMe,
YyCTaHOB/IEHHOE C MOMOLLblO TenedOoHUCTa, HE B3UMAETCA, EC/IN OHO He COCTOANOCb He NO BMHEe aboHeHTa U
(nnn) nonbsosatens.

103. OdopmneHune 6i1aHKa 3aKasa M BHECEHME B HETO U3MEHEHUI ONJlaTe He NoAsiexar.

104. Ecnn aboHeHT M (Man) nonb3oBaTeslb MPW 3aKasze BHYTPU3OHOBOTO, MENKAYFOPOLHOIO WU
MeXKAyHapoaHoro tenedoHHOro coegMHEHMA YKasas HenpasBubHbIA abOHEHTCKMI HOMEpP BbI3bIBAEMOTO
060pya0BaHMA, TO OH ONJIaYMBAET YCTAHOBAEHHOE TeNepOHHOE COeANHEHNE B MOTHOM ObbeMe.

105. MexayHapoaHble TenedOoHHble COeANHEHUSA, NPeAOCTaBAEeHHble aDOHEHTY U (MAK) NONb30BaTeNtO
Ha TeppuTopun Poccuiickoin ®epepaumn, KpoMe yCTaHaBIMBAEMbIX C NOMOLLLIO TenepoHMCTa, C ONIaTOM 3a
CYeT BbI3bIBAEMOTO INLA, ONauymBaloTca B Poccuiickon deaepaumim.

106. OcHOBaHMEM pgNs BbiCTaBAeHUA cyeTa abOHEHTYy M (Man) nosnb3oBaTeNto 3a NPenocCTaB/ieHHble
MeCTHble (NpW NOBPeMEHHOM yyeTe), BHYTPM3OHOBbIE, MEXKAYTOPOAHbIE UAN MeEXKAYHApPOoaHble TenedOoHHble
coefMHeHMUA ABNAIOTCA AaHHbIE, MOJyYeHHble C MOMOLLb0 060PYA0BaAHUA, UCNOAb3YEMOrO A5 y4eTa obbema
OKa3aHHbIX ycnyr TesieGOHHOM CBA3N.

107. Pacyetbl ¢ aboHeHTOM W (MAnM) nonb3oBaTesnem Ha Tepputopum Poccuitckolt depepaumm
OCYLLECTBAAIOTCA B POCCUMUACKUX pybasX.

108. KapTta onnaTbl ycnyr tefiedOHHOWN CBA3U COAEPMKUT 3aKOAMPOBAHHYIO OonpeaeneHHbIM crnocobom
MHbOPMaLMIO, UCNONb3YEMYIO ANA LOBEAEHUA [0 OMnepaTopa CBA3M cBefeHui 06 onnate ycayr TenedoHHOM
cBA3K. Ha KapTe onnatbl ycnyr TenedoHHOM CBA3M YKa3blBAOTCA CAeaytolme CBeaeHUs:

a) HaumeHoBaHuWe (PMpMeEHHOe HaMMeHOBaHWE) onepaTopa CBA3M, BbINYCTUBLUErO AAHHYIO KapTy
onnatbl ycnyr tenedoHHON cBA3K;

6) HaMmeHoBaHMe BUAOB ycayr TenedOHHON CBA3W, OMNIAYMBAEMbIX C UCMOb30BAHNEM KapTbl ONAATbI
ycnyr tenepoHHOM cBA3Y;

B) pasmep aBaHCOBOrO NAAaTeXKa OMepaTopy CBA3W, BHECEHME KOTOPOro NOATBEPXKAAEeT KapTa onaaTbl
ycnyr tenepoHHOM cBA3Y;

r) CPOK AENCTBUA KApTbl ONAATbI yCAyr TenepoHHOM CBA3Y;

[) cnpaBoyHble (KOHTaKTHble) TenedoHbl onepaTopa CBA3Y;

€) NpaBuaa Nosib30BaHMA KapTon ONAaTbl ycayr TenepoHHOM cBA3Y;

X) MAEHTUDUKALMOHHBIN HOMEpP KapTbl ONAATbl YCAyr TenedpoHHOM CBA3N.

109. AGOHeHT M (uMaKn) nonb3oBaTeNb UMeeT MpaBo 0OpaTUTbCA K onepaTopy CBA3W 3a BO3BPATOM
LEeHeXHbIX CpeacTs, BHECEHHbIX MM B KaYecTBe aBaHca.

OnepaTtop cBA3M 06A3aH BEPHYTb HENCMNO/Ib30BAHHbLIN OCTAaTOK AEHEKHbIX CPEACTB.

110. PacuyeTHbIl nepuog, no ycayram tesiepoOHHOM CBA3U He AOJIKEH npeBblwaTth 1 mecau,

111. Cpok onnaTtbl ycayr TenepoHHOM CBA3M He A0/KeH 6biTb meHee 20 AHel C AaTbl BbiCTaB/AEHUA
cyeTa. bosnee gAnTENbHbIN CPOK ONAATbl MOXKET ObITb YCTAaHOB/IEH B OTOBOpE.

(8 peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

Ab63aL, ckatoueH. - MoctaHoBneHue MNMpaButenbcrtsa PP ot 25.07.2007 N 477.

112. Onnata BHYTPWU3OHOBBIX, MEXAYFOPOAHbLIX WAU MEXAYHAPOAHbIX TenedOHHbIX COeAUHEHUN,
OKasaHHbIX MO AOroBopy, MpPesyCMaTpPUBAIOWLEMY KOMIEKTMBHOE  WCMOJIb30BaHWe obopyaoBaHus,
OCYyLLEeCTBNAETCA /IMLLOM, MONYYMBLUMM 3TU YyCAyrn. B cnyyae ecnm Takoe NULO He YCTAaHOBAEHO, YCAyru
TenedOHHOWN CBA3M ONIAYNBAIOTCA aDOHEHTOM.

113. Cuer, BbiCTaBAAEMbI aDOHEHTY 3a ycnyrvu TenedOoHHOW CBA3M, ABAAETCA PacyeTHbIM AOKYMEHTOM, B
KOTOPOM OTpaKatoTcA AaHHble O AeHEXKHbIX 0053aTeIbCcTBax aboHeHTa.

114. Cyer, BbicTaBAsieMbli aDOHEHTY 33 YCAYrM MeCTHOMN TefiepOHHOW CBA3U, COAEPHKUT:

a) pekBM3unTbl onepaTopa CBA3W;

6) pekBU3UTbI abOHEHTa;
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B) PacyeTHbIN Nepuoga, 3a KOTOPbI BbICTAaBAAETCA CYET;

r) Homep AnLEBOro cyeTa aboHeHTa (Npu NpeaBapUTENbHOM NAATEXKE);

4) LaAHHble O CyMMapHOW NPOAO/IKUTENBHOCTM MECTHbIX TefePOHHbIX COeAMHEHWI 3a pPacyeTHbIN
nepuog (npy NoBpemMeHHOM yyeTe);

€) cymmy, NnpeabsaBaAseMyto K oniaTe;

) CYMMY OCTaTKa Ha /IMLLEBOM cyeTe (Mpu NpenBapuTeibHOM NNATEKE);

3) AaTy BbICTaB/lIEHMA CYET];

n) CpoK onnaaTbl cyeTa.

115. CyeT, BbICTaBASAEMbIt abBOHEHTY 3a YCAYyrM BHYTPU3OHOBOW WAM (M) MexayropogHon u
MeXAYHapoaHOU TenedpoHHOM CBA3M, MOMUMO CBEAEHUM, YKasaHHbIX B NyHKTe 114 HactoAwwmx Mpasun (3a
UCKloYeHnem noanyHkTa "a'"), 4oKeH coaepKathb:

(8 peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

a) cymmy, npegbABAfEMYl0 K ONnate No Kaxkaomy BuAy ycayr TenedOHHOW CBA3SU M KarKAOMy
aboHeHTCKOMY HOMepY;

6) BMAbl OKa3aHHbIX Ycayr TenepoHHOM cBA3Y;

B) Kogbl reorpaduyeckm onpenensieMbix 30H HyMepaLuu UaKM Koabl reorpaduyeckm He onpeaenaembix
30H Hymepauun, B pecypc Hymepauuu KOTOpbIX BXOAAT abOHEHTCKMe HoMepa, C KOTOPbIMW COCTOANUCH
TenedOoHHbIe COeANHEHUS;

r) AaTy oKasaHuA Kaxaon ycnyrn tenepoHHoM cBAsy;

) 06bemM OKazaHMA KaxKaon ycayrm TesiedoHHOM CBA3N.

116. Onepatop cBA3M 0653aH obecneynTb A4OCTaBKY abOHEHTY cyeTa Ha onaaTy ycayr TenedoHHOW CBA3M
B TeyeHue 10 gHel ¢ AaTbl BbICTaB/IEHMA 3TOrO CYeTa.

(B peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

Mo obpaleHUto aboHeHTa onepaTop CBA3N 0653aH NPOU3BECTM AETAIM3ALMIO CYETa, 3aK/I04atoLLYoCA B
npeaocTaBAeHUM [ONONHUTENbHON MHPOPMaLMM 06 OKa3aHHbIX ycayrax TenepoHHOM CBA3U, 33 YTO MOXKET
B3MMATbCA OTAe/ibHas naaTa B pasmepe He 6Oosee 10 NPOUEHTOB MeCAYHOM abOHEHTCKOW naaThl,
YyCTaHOB/IEHHOM B TAPUPHOM N1aHe ¢ abOHEHTCKOM CMCTEMOW ONAATbl YCAYr MeCTHOM TefiehOHHOM CBA3M.

(B peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

117. A6oOHeHT u (MAM) nonb3oBaTenb BhpaBe noTpeboBaTb BO3BpATA CPEACTB, YMJAYEHHbIX 3a
nosib30BaHMe ycayramu TenedoHHOW CBA3M, 3a Nepmuog, OTCYTCTBMA BO3SMOMKHOCTU BOCMO/1b30BaTbLCA YC/yramu
TenedOoHHON CBSA3M He NO BMHEe 3Toro aboHeHTa 1 (Man) Nnosb3osaTens.

IV. MopsaAoK v ycNoBUA NPUOCTAaHOBAEHMUS,
M3MEHEHMA U PacTOPIKEHMA A0roBopa

118. B cnyyae HapyweHua aboHeHTOM TpeboBaHWUM, CBA3aHHbIX C OKa3aHWeM ycnyr TenedOoHHOM CBA3M U
ycTaHoBNeHHbIX PepepanbHbiM 3akoHoM "O cBA3M", HacToAwMMK MNpaBunamu M LOroBOpOM, B TOM 4Yucie
HapyLWeHUA CPOKOB OMJIaTbl OKa3aHHbIX abOHeHTY ycayr TenepOHHON CBS3M, OnepaTop CBA3U MMeeT MpPaBo
NPUOCTAaHOBUTb OKasaHWe ycayr TenedoHHOM CBA3KN A0 YCTPAHEHUA HAPYLIEHMA, yBeA0MMB 06 3TOM aboHeHTa
B NMUCbMEHHOM popMe M C UCMOSIb30BAHUEM CPEACTB CBA3W OnepaTopa cBsA3uM (aBTouHbopmaTopa).

(8 peq. NoctaHoBneHus Mpasutenbctsa PP ot 25.07.2007 N 477)

B cnyyae HeycTpaHeHMA TAKOro HapyleHWs B TeyeHue 6 mecAueB C AaTbl NOJyvyeHUA aboHeHToOm OT
onepaTopa CBf3M yBeLOMJeHMA (B MUCbMeEHHOW ¢GOpmMe) O HamMepeHUM MPUOCTAHOBUTL OKasaHWe ycayr
TenepOHHOM CBA3M ONepaTop CBA3M B OAHOCTOPOHHEM MOopAAKe BNpaBe pacTOPrHyTb AOr0BOP.

119. OnepaTtop cBA3M BNpaBe NPUOCTAHOBUTb OKa3aHMe abOHEHTY TONILKO Tex ycayr TenedOoHHOW CBA3W,
Mo KOTOPbIM 3TUM abOHEHTOM AonyuieHbl HapyweHus TpeboBaHWUM, yKasaHHbIX B MyHKTe 118 HacToAwmx
Mpasun. lMpu 3Tom onepaTop CBA3W BMPaBe MNPUOCTAHOBUTb NpenocTaBieHMe ABOHEHTY BO3MOMKHOCTM
6ecnnaTHOro Kpyr/i0CyTOYHOrO BbI30BA 3KCTPEHHbIX ONEPaTUBHbLIX CAYXKO TOMBKO B Cayyae, eClv TEXHWUKO-
TEXHO/IOTMYecKMe 0COHBEHHOCTM CPeacTB CBA3M CETU CBA3M 3TOrO OMepaTopa CBSA3M He MO3BONAIOT COXPAHUTD
TAKY0 BO3MOXHOCTb OA4HOBPEMEHHO C NPUOCTAHOBAEHMEM OKa3aHUA aboHeHTY ycayr TenepoHHOMN cBs3M.

120. Mo nMcbMeHHOMY 3asaB/eHM0 aboHeHTa onepaTop cBsA3M 0653aH 6e3 pacTop)KeHUa Jorosopa:

a) NPMOCTAHOBMUTbL OKa3aHWe ycayr MecTHoi TeniepOHHOM CBA3M Nogasluemy 3asBaeHune aboHeHTy. Mpwu
3TOM ONepaTopoM CBA3U B COOTBETCTBUM C YCTAHOBJIEHHbIM A5 TaKUX CayvyaeB Tapudom B3MmaeTca naTa ¢
aboHeHTa 33 BECb NepuoL BPEMEHM, YKA3aHHbIN B 3aABEHUM;

6) NpPMOCTaHOBUTL NPEAOCTABAEHNE BOSMOMXKHOCTM A0CTYMNa K YCAyram BHYTPU3OHOBOM, MEKAYrOpPOAHOM
N MexayHapoaHon TenedoHHOMN cBA3M U (MNK) K ycayram MHPOPMaLMOHHO-CNPABOYHbIX CYKO.
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121. Mo nucbMeHHOMY 3asiBNeHUI0 aboHeHTa B c/lydyae caaym B Haem (nogHaem), apeHay (cybapeHay)
TenedoOHN3NPOBAHHOIO NOMELLEHMA, B TOM YMC/IE KUIOr0, AeACTBME AOTOBOPA MOXKET ObiTb MPUOCTAHOBAEHO
Ha CpPOK AeicTBMA AoroBopa Hama (nogHaema), apeHabl (cybapeHabl). C HaHMMaTenem (NnogHaHUMaTeNEM),
apeHaatopom (cybapeHpatopom) TenedOHU3IMPOBAHHOIO MOMELLEHUA MOXKET ObiTb 3aK/AtOYeH AOroBop Ha
CPOK AeincTBMA AoroBopa Hama (nogHamma), apeHapl (cybapeHabl) C BblAeNEHUEM ANA 3TUX LLeSIel TOro XKe
abOHEHTCKOro HoMepa, YTo 6bl/1 BblAEeeH NPU 3aKNHOYEHUN NPUOCTAHABAIMBAEMOTrO A0MOBOPA.

122. OnepaTtop cBA3WM He BMpaBe NMPUOCTaHABAMBaTb OKasaHWe aboHeHTy ycayr TenedOHHOW CBA3M B
C/y4yae Heonsatbl abOOHEHTOM YCAYyr, OKa3aHHbIX C MCMNOAb30BaHWEM Yycnyr TenedOHHOW CBA3WU, HO He
ABNAOWMXCA ycayramn TenepoHHOM CBA3MK.

123. B cnyyae npeKkpalleHns AencTBUS 0roBopa, 3aK/JAYEHHOro C onepaTopoMm CBA3M CETU MECTHOM
TenedOHHON CBA3M, MPEKPaLLAeTCs UCMOJHEHWE 3TUM OMEepPaTopom cCBsA3M 006s3aTenbCTB NO obecneyvyeHuto
abOHEHTY BO3MOXHOCTM AOCTYNa K ycayram tenepoHHOM CBA3K APYrux onepaTopos CBA3MU.

124. N3ameHeHWe J0roBopa, 3aKAYEHHOTO B MTUCbMEHHON dopme, B TOM YUC/ie U3SMEHEHUE PeLleHUs o
BblOOpe onepaTopa CBA3WM, OKA3bIBAIOLLEFO YCAYrM MEXAYropogHOW U MeXKAYHAapoaHolU TenedoHHOM cBA3U
(npu npegBapuTenbHom Bblibope), TapndPHOro NaaHa Aas onaaTbl yCaAyr MeCTHON TefiedOHHOM CBA3U U CXEMDbI
BK/IIOYEHMA OKOHEYHOrOo (No/ib30BaTeNIbCKOro) obopyaoBaHns, obopMaseTca AONOJAHUTENbHbBIM COralleHUEM
K 40roBopy.

(n. 124 B pea. NoctaHoBneHus NpaButenbcrtsa PP ot 25.07.2007 N 477)

125. B cnyvyae ecin BHecCeHWEe W3MEHEHWI B [OroBOp MNOBJIEKNO HEobX0AMMOCTb BbINOJHEHUSA
onepaTopomM CBA3M COOTBETCTBYIOLLMUX PAaboT, 3TU paboTbl (33 UCKAOUEeHMEeM pPaboT, cBA3aHHbIX C BbIBOpOM U
n3MmeHeHMem aboHeHTOM TapMdHOro NaaHa Aaa onaaTbl yCayr MeCTHOM TenedOHHOM CBA3M) NognexKaT onnarte
CTOPOHOWM, MO UHULMATUBE KOTOPOW OblNM BHECEHDBI U3SMEHEHWA B YC0BUA 40rOBOpPA.

(B peq. NoctaHoBneHus MpaButenbctsa PP ot 25.07.2007 N 477)

126. B cny4yae npeKkpalieHusa y aboHeHTa npaBa BAafEHMA W MOAb30BaHMA TenedOHUINPOBAHHbLIM
nomeLLeHnem A0roBop ¢ aboHeHTOM npeKkpauiaetca. MNpu 3Tom onepaTop CBA3M, C KOTOPbIM MpeKpaLLaeTca
[orosop, no TpeboBaHMIO HOBOTO B/age/ bl YKa3aHHOrO nomelieHus obasaH B TedeHne 30 gHel 3aKAI0YNTD
C HOBbIM B/1IaZleNbLLEM A0r0BOP.

B cnyyae ecnm B TenepoHM3MPOBAHHOM MOMELLEHUN OCTAZINCh MPOXKMBATL Y/eHbl ceMbW aBOHEHTa,
porosop nepeodopmaseTca Ha OAHOIMO M3 HWUX C MUCbMEHHOFO COr/lacusA  LPYrMX UYNEHOB CEMbM,
3aperucTpMpoBaHHbIX MO MECTY KUTENBLCTBA B 3TOM NMOMELLEHUM.

(ab3ay BBeaeH MoctaHoBNeHneMm MpaBuTenbcTBa PO o1 29.12.2005 N 828)

3afBneHNe O 3aKNOYEHUU AO0roBopa MOXKET 6biTb NOAaHO B TeyeHMe 60 gHel c AaTbl NpeKpalleHun
[0roBopa, YKasaHHOro B HacToAlWeM MyHKTe. B cnayyasx Henopayuu 3asBfeHUA B YCTAHOBAEHHbIN CPOK,
onepaTop CBA3M BMpPaBe pacnopsaanTbCA COOTBETCTBYIOLLMM aBOHEHTCKMM HOMEPOM.

(ab3ay BBeaeH MoctaHoBNeHneMm MpaBuTenbcTBa PO o1 29.12.2005 N 828)

127. OnepaTtop cBsA3M A0 UCTEYEHMA YCTaHOBAEHHOTO paxaaHCKMM Kogekcom Poccuitickol depepaumnm
CPOKa NPUHATMA HACNeACTBA, B COCTaB KOTOPOro BXoAMT TenepoHU3MPOBaHHOE NOMELLEHME, HE MMEET NpaBa
pacnopsA»KaTbCA COOTBETCTBYIOLLMM aDOHEHTCKMM HOMEPOM.

Nnuo, npuHsABLWwee HacneacTso, B TeyeHme 30 AHEN C AaTbl BCTYN/IEHMA B HAcNeACTBO BNpaBe MoAaTb
onepaTopy CBA3M 3aAB/€HME O 3aK/0YEHMM 40roBOPa.

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

OnepaTtop cBA3n oba3aH B TeyeHne 30 gHel ¢ AaTbl PErmcTpauum 3asaBAeHUA O 3aK/JOYEHUM 40roBopa
3aK/0YUTb C HAaCeAHUKOM [,0r0oBOp.

HacnegHuk o6a3aH onnatuTb OMepaTopy CBA3M CTOMMOCTb OKasaHHbIX ycayr TenedpoHHOW CBA3M 3a
nepuog, 40 BCTYN/AEHWA B NpaBa Hacnen0BaHuA.

B cnyyae Henogauu 3asfB/EHUS B YCTAHOBJIEHHbI CPOK OMepaTop CBA3W BMpPaBe PacnopALUTLCA
COOTBETCTBYHOLLUM aDOHEHTCKMM HOMEPOM.

K npaBooTHOWEHUAM, NPEAYCMOTPEHHbIM HAaCTOALLMM MYHKTOM, HE MPUMEHAIOTCA HOPMbI, YKa3aHHbIe B
nyHKTe 126 HacToAawmx Mpasua.

(ab3ay BBeaeH NMoctaHoBNeHneMm MpaBuTenbcTBa PO o1 29.12.2005 N 828)

128. C nucbMeHHOro cornacus aboHeHTa B AOroBOpP MOXKeT OblTb BHECEHO WM3MEHEHMe, Kacalouieecs
YKa3aHWA B HeM HOBOTIo aboHeHTa-rpaxaaHunHa. Mpu sTom HOBbIM aBOHEHTOM MOKET CTaTb:

a) YneH cembu abOHEHTA, 3apPEerucTPUPOBAHHbLIN MO MECTY KMUTeNbCTBa abOHeHTa WAWM ABAAOLWMIACA
YYaCTHUKOM obLLelt cobCTBEHHOCTM HA TenePpOHM3MPOBAHHOE NOMELLEHMUE;

6) yneH cembn abOHEHTA, KOTOPbLIA HA [ATY U3MEHEHWsA [0roBopa ABAAETCA HECOBEPLIEHHONETHUM
rpaxkgaHMHom. Mpu aTom 0 goctukeHuns 14-neTHero BospacTa NpaBo Ha Nofayy 3asBiaeHus 06 M3MeHeHUn
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[0roBopa OT MMEHU HeCOBEPLUEHHONETHErO rPaskAaHMHA UMEIOT ero 3aKOHHbIe NpeacTaBUTeNN.

129. B poroBop Npu peopraHus3aumMM WAW nepermmeHoBaHWW aboHeHTa - lopuandeckoro navua (3a
WCKIIOYEHWEM peopraHM3aumm B Gopme BblAENEHUSA MAN pa3fenieHUs) MOXKET ObiTb BHECEHO M3MEHEHWE,
Kacaloleecs yKasaHMA B HEM NpaBonpeemMHMKa UAN HOBOrO HaMMeHOBaHMA aboHEHTa - IOPUAMYECKOro AnLa.
Mpu peopraHusaumm B Gopme BbIAENEHUA UAU pa3feneHua BOMPoC O TOM, C KEM W3 NPaBoONpeemMHUKOB
cnefyeT 3aKN0YnUTb AOTOBOP, PELIAeTcsa B COOTBETCTBMMU C Pa3aenunTesbHbiM 6anaHcom.

V. NopsafoK paccCMOTPEHMA NPeTeH3MU’

130. AboHeHT u (MnM) nonb3oBaTenb BrnpaBe o06XanoBaTb pelleHUMa W gelicTeua (bespeicreume)
onepaTopa CBA3M, Kacatowmecs oKasaHua ycayr TenedpoHHOM CBA3M.

131. OnepaTop cBA3WM 006M3aH MMETb KHUFY Kanob W nNpeasioKeHWin M BblgABATb €e MO MepBOMYy
TpeboBaHMIO aboHeHTa u (MK) nonb3oBaTens.

132. PaccmoTpeHue Kanobbl aboHeHTa M (MaKM) Nosb3oBaTeNA OCYLLECTBAAETCA B MNOPALKE,
yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon degepauum.

133. MpK HEUCNOSHEHUN WAN HEHAANEXKALEM WCNOJHEHWU OMNEepaTopom CBA3U 06s3aTeNbCcTB MO
OKasaHuto ycayr TenedpoHHOM C€BA3U abOHEeHT M (Man) nosnb3osaTesb 40 0OpalEeHUs B Cyh npeabasadeT
onepaTopy CBsA3M NPETEH3UIO.

134. MNpeTeH3unA NpeabABAsETCA B MTMCbMEHHOW popMe N NOSNEKNT PETUCTPALMM B AEHb €€ NOJyYEeHUs
onepaTopom CBA3M.

MpeTeH3MM no BOMpPOCaM, CBA3AHHbIM C OTKA3OM B OKasaHuMM ycayr TenedoOHHOW CBA3MW,
HECBOEBPEMEHHbIM WAN  HEHag/eXalum ucrnosHeHMem o06A3aTenbCTB, BbITEKAKOWMUX W3 A0roBopa,
npeabABASAIOTCA B Te4EHNE 6 MeCcALEB CO AHA OKasaHuA ycayr TenedoHHOM CBA3M, OTKA3a B UX OKA3aHUM Uau
BbICTaB/IEHUA CYETa.

135. K npeTeH3uuM npuaaraloTcs KONMA AOroBOpa WAWM OTPbIBHOW KynoH 61aHKa 3aKasa, a TaKXe WHble
HeobxogMmble oA PAaCCMOTPEHMA NPETEH3UM MO CYLLEeCTBY AOKYMEHTbI, B KOTOPbIX A0/Hbl ObITb YKa3aHbl
CBELEHMA O HEUCNOJIHEHUM WAN HeHagNeKallem WCNoJHeHUM o06s3aTeNbCTB MO L0roBOPY, a B Cayyae
npeabABAEHUS NPETEH3UN O BO3MELLEHUM yLepba - 0 daKkTe U pasmepe NPUYMHEHHOrO yuiepba.

136. MNpeTeH3unA paccmaTpMBaETCS ONEPATOPOM CBA3U B CPOK He Bosiee 60 gHel ¢ AaTbl perncrpauum
npeTeH3uu.

O pesynbTaTax PacCMOTPEHUA NpPETEeH3UM ONepaTop CBA3U [OMKeEH coobwmTb (B NnMcbMeHHOW dopme)
npeabasuBLIEMY ee aDOHEHTY U (Mn) Noab30BaTEN!O.

B cnyyae ecnm npeTeHsus bblaa NpM3HaHa ONepaTopom CBA3N 06OCHOBAHHOM, BbiABNEHHblE HEAOCTATKM
nognexKaT yCTPaHEeHUIO B Pa3yMHbI CPOK, Ha3HaYeHHbI aBOHEHTOM U (MK) Noab30BaTENEM.

B cnyyae npusHaHWA onepaTtopom cBA3M TpebosaHM aboHeHTa U (MaKn) nonb3osaTens 06 ymeHbLIEHUMU
pa3mepa onaaTbl OKa3aHHbIX ycayr TefiepOHHON CBA3M, O BOSMELLEHUN PACXOL0B MO YCTPAHEHMIO HEAOCTATKOB
BbINOJIHEHHOM PAbOTbl CBOMMMU CUIAMMU UM TPETBUMM JIMLLAMM, A TAKXKEe O BO3BPATe YMNAYEHHOM 33 yCayru
TenedOHHOM CBA3U AEHEKHOW CYMMbl M BOSMELLEHUWN YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA3OM OT OKa3aHUsA
ycnyr tenedoHHON cBsA3M, 0OOCHOBAHHbLIMM OHU MOA/ENKAT yAoBAeTBOpeHMo B 10-gHEBHbIA CPOK C AaTbl
NPUHATUA ONepPaTopPoOM CBA3U pelleHns 06 yA0BAETBOPEHUM NPETEH3UMN.

(B peq. NoctaHoBneHus MpaButenbctsa PP o1 29.12.2005 N 828)

MpW OTKNOHEHUU NPETEH3UM MOJHOCTbIO MM YACTUYHO NMBO HEMOJIYYEHUM OTBETA B YCTAHOBJIEHHblE

O/15 ee PacCMOTPEHMA CPOKM abOHEHT U (M1M) NOIb30BATEb MMEET NPABO NPeLbABUTb UCK B CYA.

VI. OTBETCTBEHHOCTb CTOPOH

137. 3a HeucCnosHeHWe WAM HeHaa/exallee UcnoiHeHne obA3aTeNbCTB NO 40roBOPY OonepaTop CBA3U
HeceT OTBETCTBEHHOCTb Nepes, aboOHEHTOM U (MAK) NO/b30BaTENIEM B CNEAYIOWMX CYYasX:

a) He0HOCHOBaHHbIW OTKa3 OT 3aK/H0YEHMA A0Or0BOPaA MU YKJOHEHME OT €ro 3aK/N0YEHUs;

6) HapyLeHKe cpoKoB obecneyeHma AOCTyNa K CETU MeCTHOW TenedoHHOM CBA3Y;

B) HapyLeHMe YCTaHOBNAEHHbIX B LlOFOBOPE CPOKOB OKa3aHWUA ycayr TenedoHHOM cBA3Y;

r) oKasaHue He BCeX yCcayr TefiepoHHOMN CBA3M, YKa3aHHbIX B 4OrOBOPE;

[) HekayecTBeHHOe OKasaHue ycayr TenedoHHOM CBA3U, B TOM YMC/le B pesynbTaTe HeHaa/exKallero
COOEepPKaHNA CeTH CBA3MY;

€) HapylweHue TaliHbl TelePOHHbIX COOBLLEHWIA;

) HapyweHMe YCTAaHOBJ/IEHHbIX OFPaHMYEHMUI A Ha pacnpocTpaHeHUe cBefeHU 06 aboHeHTe-
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rpaxgaHuHe, CTaBLIMX U3BECTHbIMKW ONepaTopy CBA3M B CBA3M C UCMONHEHWEM AOroBoOpa.

138. Mpu OKasaHWU abOHEHTY-TPaXKAAHWHY YCAYyr TenedOHHON CBA3U WCKAUYUTENbHO ANA NIUYHbIX,
CEMEWHbIX, AOMAWHUX WAW MHbIX HYXKZ, He CBA3aHHbIX C OCYLLECTBAEHMEM MNpeanpUHUMATENbCKOM
0eATeNbHOCTU, OnepaTop CBA3M HeceT OTBETCTBEHHOCTb TaKKe 3a HenpeacTaBAeHWe, HenoJsiHoe Wau
HecBoeBpeMeHHoe npeacTaB/iieHne MHGoOpPMaL MK, CBA3aHHOM C OKasaHWeM ycnyr TenedpoHHOWM CBA3MW.

139. OnepaTtop cBA3M 33 HEUCMOJIHEHUE UKW HEHAA/1eXKallee UCNoNHeHWe 0653aTeNbCTB B COOTBETCTBUM
C LOrOBOPOM HECeT CAeAyoLWYo UMYLLECTBEHHYIO OTBETCTBEHHOCTb:

a) B C/Nyyae HapylleHWs CPOKOB MNpeaoCcTaBAeHMA [OCTyna K CeTM MecTHol TenedOHHOW CBA3M
ynnaymBaeT HeycTOMKy B pa3mepe 3 MNPOLLEHTOB NAaThl 3a NpeaocTaBAeHWMe [O0CTyna K CeTM MeCcTHOM
TenepoHHOM CBA3M 3a KaXKAbli AeHb NPOCPOYKM BNIAOTb A0 Havana obecneyeHus A4ocTyna K ceTn TesiepoHHOM
cBA3M, ecn bonee BbICOKMI pa3mep HEYyCTOMKM He yKasaH B Aorosope, Ho He bonee pasmepa yKasaHHOM
naatbl;

6) B c/Ayyae HapyweHWa YCTaHOB/NEHHbIX CPOKOB OKasaHWA ycayr TenedOHHOM CBA3M yniaduBaeT
HeyCToWKy B pa3mepe 3 NPOLEeHTOB CTOMMOCTU YCAYT TefiepOHHOM CBA3M 3a KaK4bli Yac NPOCPOYKM BNAOTb A0
Hayasa OKasaHuA ycayrn TenedpoHHOM cBA3U, ecnn bonee BbICOKUIA pa3mep HEYCTOWKKU He YKasaH B A0rOBOpE,
HO He Bbonee cToMMocTH ycnyrn TenedoHHOM CBA3M.

140. B cnyyae HapylleHWs onepaTopoM CBA3M YCTAHOB/IEHHbIX CPOKOB OKasaHWA ycayr TenedoHHOM
cBA3M abOHEHT 1 (MnKn) nonb3oBaTeNb BNpase TPeboBaTb NOJHOMO BO3MELLEHMA YObITKOB, MPUYUHEHHbIX EMY B
CBA3M C HapyWeHMEeM YKa3aHHbIX CPOKOB.

141. B cnyyae OKasaHMA He Bcex ycnyr TenepoHHON CBA3M, NPeayCMOTPEHHbIX 40roBOPoM, aboHEHT
BNpaBe No cBoemy Bbibopy:

a) noTpeboBaTb COPa3MePHOro YMeHbLLIEHUA CTOMMOCTH ycayr TenedoHHOM CBA3MK;

6) 0TKasaTbCA OT UCNOJIHEHUA 4,OTOBOPA.

142. B cny4ae HeKauyecTBEHHOro OKasaHus ycnyr TenedoHHOW cBA3KM aboHEeHT M (MaM) nonb3osaTesnb
BnpaBse notTpeboBaTb N0 CBOEMY Bbibopy:

a) 6e3B03Me34HOr0 YCTPaHEHUA HEA0CTAaTKOB OKa3aHHOM ycyru TenedoHHOM cBA3Y;

6) COOTBETCTBYIOLWETO YMEHbLWEHMA CTOMMOCTU YCNYTU TenepOHHOM CBA3Y;

B) BO3MELLLEHMA NOHECEHHbIX UM PAcX040B NO YCTPaHeHUI0 Heg0CTaTKOB OKa3aHHOW ycayrn TenedoHHoM
CBA3M CBOMMMW CUNAMU UNU TPETBUMM NULAMMU.

143. B cnyyae HapylweHWsa onepaTopom CBA3WM TaliHbl TefedOHHbIX COoobLWeHuin u TpeboBaHuit 06
OrPaHMYEHUU PaCnpoCcTpaHeHuna cBedeHU 06 aboHeHTe-rpakgaHWHe, CTaBLIMX eMy W3BECTHbIMW B CUAY
WCMO/IHEHUA [0roBopa, onepaTop CBA3M No TpeboBaHWo aboHeHTa BO3MeLW,aeT MNPUYMHEHHblE 3TUMMU
aencTBnammM ybbITKM, a TaKKe MopaJsibHbIl Bpes,.

144. B cnyyae HenpeAacTaBAeHUA, HEMNOAHOIO MW HECBOEBPEMEHHOTO NpeacTaBaeHns nHdopmaumm ob
OKasaHuu ycayr TenedpoHHOW cBA3U abOHEHT U (MAM) NoNb3oBaTe/Nb BNpaBe OTKa3aTbCA OT MCMOJIHEHUS
Aorosopa, noTpeboBaTb BO3BpaTa Yyn/iayeHHOW 3a OKasaHHble Yycayru TenepoHHON CBA3U CYMMbl U
BO3MeELLLEHMUSA NOHECEHHbIX YObITKOB.

145. ABOHEHT 1 (MnK) NoNb3oBaTelb HECET OTBETCTBEHHOCTb Mepes OnepaTopoM CBA3M B CledyloLnUX
CayYasnx:

a) Heon/aTa, HEMO/IHAA UAW HeCcBOEBpPeMeHHas onsaTta ycayr TenedoHHOM CBA3Y;

6) Hecob o AeHWe NpaBW 3KcNayaTaumm obopyaoBaHus;

B) HecobniofgeHue 3anpeta Ha NogkAoyeHMe K abOHEHTCKOW /AuHMKM  obopyaoBaHMA, He
COOTBETCTBYHOLLErO YCTaHOBAEHHbIM TpeboBaHUAM.

146. B cnyyae HeonnaTbl, HEMONHOW UNM HECBOEBPEMEHHOM onnaTbl ycayr TenedoHHOM cBA3N aboHEHT
ynnaynBaeT onepaTopy CBA3M HEYCTOMKY B pasmepe 1 npoueHTa CTOMMOCTU HeoMNauyeHHbIX, ONJIa4yeHHbIX He B
nosHOM obbeme WAW HECBOEBPEMEHHO OMJIaYeHHbIX YCAYr TenepoHHOW CBA3U, eCAU MeHbLUUIA pasmep He
YKasaH B J0OroBope, 3a KaxKAbli AeHb NPOCPOYKM BMAOTb A0 AHA NOralleHus 3a40/KeHHOCTU, HO He bonee
CYMMbI, NoAgsiexallel onnare.

147. B cnyyae HecobnogeHna aboHEeHTOM MpaBUA 3KCMyaTauun obopyaoBaHUA UM HecobntoaeHus
3anpeTa Ha MoAkAtoYeHWe K aboHEeHTCKOW JAMHUKM 0bopyLoBaHMA, HE COOTBETCTBYIOLLEro YCTaHOBAEHHbIM
TpeboBaHMAM, onepaTop CBA3W BrpaBe 06paTUTLCA B cyd C TpeboBaHMEM O BO3MELLEHUM MPUYMHEHHDBIX
TaKUMK AeNcTBUAMM abOHEHTA YObITKOB.

148. OnepaTtop cBA3M 0OCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMNOJIHEHWE WM HeHaafexkallee
UCNoNHEeHNe 06s3aTenbCTB NO AOrOBOPY, E€CAM AOKAXKEeT, YTO WX HEWUCNOJIHEHME WM HeHagjexauiee
MCMOMHEHWE MPOM3OLWI0 BCAEACTBUE AeNCTBUMA 06CTOATENbCTB HEMPEO4ONMMON CUIbl UAKN MO BUHE APYroi
CTOPOHbI.
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NCcTOUYHUK nybanKaumm
B AaHHOM BMAe AOKYMEHT onyb6aMKoBaH He 6bin.
MepBOHa4YaNbHbIN TEKCT AOKYMEHTa ONy6/IMKOBaH B M34aHMAX
"CobpaHue 3akoHogatenbctea PO", 23.05.2005, N 21, cT. 2030,
"Poccuinckas raseta”, N 109, 25.05.2005.
NHdbopmaumio o nybaMKaLUM AOKYMEHTOB, CO3AAlOLMX [AaHHYIO peaaKkuuio, CM. B CpaBKe K 3TUM
OOKYMEHTaM.
MpumevaHue K AOKYMEHTY

KoHcynbTaHTMAOC: NpuMmeyaHme.

Hauvano genicteua pegakumm - 25.10.2011.

MN3meHeHuMs, BHeceHHble [TocTaHoBAeHMeM [NpaBuTtenbctea PP o1 06.10.2011 N 824, BcTynatoT B cuay no
ncteyeHum 7 pgHel nocne AHA oduumanbHoro onybamkoBaHua (onybaukoBaHo B "CobpaHuu
3aKoHogaTtesbcTBa PO" - 17.10.2011).

KoHcynbTaHTIAOC: npUMeYaHue.
Mo Bonpocy, KacatlowemMyca OKasaHus ycayr NoABUXKHOM cBA3K, cM. MocTaHoBneHMe MpaBuTenbcTea PO
ot 25.05.2005 N 328.
Ha3BaHue fOKyMeHTa
MoctaHoBneHue Mpasutenbctea PP ot 18.05.2005 N 310
(pea. ot 06.10.2011)
"O6 vyTtBepaeHun T[paBWM/A OKasaHWUA YCAYr MECTHOM, BHYTPU3OHOBOW, MEXAYropogHom w
MmeXKayHapoaHou TenedoHHol cBa3un”
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